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notpedbuteneu
Ne 2300-1 // loKyMeHT AenCTBYIOLWMUIA

POCCUNCKAS ®EOEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

HacTtosawuin 3akoH perynupyeT OTHOLLEHWS, BO3HUKAKOLLME Mexay noTpedutensMm n n3arotoButensiMu,
WCNONHUTENAMKW, UMNOpTEPaMM, NpodasLamMu, Brnagensuamm arperatopos nHgopmalmm o Tosapax
(ycnyrax) npv npogaxe ToBapoB (BbINOMIHEHWUM PaboT, OKa3aHWUW yCnyr), ycTaHaBnvMBaeT npasa
notpebutenen Ha npnobpeteHne ToBapoB (paborT, ycnyr) Hagnexallero kadyectsa n 6esonacHbIX Ang
XXW3HK, 300p0OBbS, MMYLLIECTBa NOTpebuTenen n okpyxatoLen cpeapbl, NonyyYeHne nHgpopmaumm o
ToBapax (paboTax, ycnyrax) n 06 nx n3rotoButensx (MCNONHUTENSIX, NpogaBuax), 0 Bnagenbuax
arperatopoB MHdOopMauumn o ToBapax (ycnyrax), NpocBeLleHne, rocygapCTBEHHY0 U 0OLWECTBEHHYO
3alUnUTy UX UHTEPECOB, a Takxke onpegensieT MexaHn3m peanusaumm 3Tux rnpas.

OCHOBHbIE NOHATUS, ncnosribdyemMble B HaCToALLEM 3akoHe:

noTpebuTens - rpaxaaHuH, UMeLLMA HaMmepeHue 3akasaTb Unu npuobpectu NMbo 3akasblBaloLLUM,
nprobpeTaroLwLmi UM NCnonb3yLwmi ToBapbl (paboTbl, YCNyru) UCKIMIOYUTENBHO A8 NIUYHBIX,
CeMeWNHbIX, AOMALLHUX U UHBIX HY>X[, HE CBA3aHHbIX C OCYLLeCTBEHNEM NpeanpuHUMaTenbCKom
OEeATENbHOCTY;

N3roTOBMTESb - OpraHM3aLusi He3aBMCUMO OT ee OpraHM3aLMOHHO-NPaBOBO (POPMbI, a TaKkKe
NHOUBUAYaNbHbIV NpeanpyHUMAaTEnb, NPOU3BOASALLME TOBapLI ANA peanusaumm noTpedbutensam;

NCMONHUTENb - OpraHn3auns He3aBnCcMO OT ee OpraHM3aLMOHHO-NPaBoBON POPMbI, a Takxke
WHAMBMAYANbHbLIN NPEANPUHUMATENb, BbINOMHSAIOWME paboThl UM OKasbiBatoLLMeE YCyru
noTpebuTensam nNo BO3ME3AHOMY OOrOBOpY;

npogaseL - opraH13auusa He3aBUCKMO OT ee OpraHM3aLVoHHO-NPaBOBOM DOPMbI, @ Takke
VHOMBUAYaNbHbI NpeanpyHUMaTenb, peanuayoLlme ToBapbl NoTpebuTensm no 4oroBopy Kynnu-
npoaaxw;

absau ytpatun cuny. - ®egeparnbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycrnyrn) - HeCOOTBETCTBME TOBapa (paboThl, ycnyrm) unm obssaTenbHbIM
TpeboBaHMAM, NPegyCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBNIEHHOM UM MOPSAKE, UMNKN YCITOBUAM
aoroeopa (Npu X OTCYTCTBMM UMW HEMNOSHOTE YCNOBMI OObLIYHO NpeabaBnseMbiM TpeboBaHUAM), Unn
Lensam, ansa Kotopbix ToBap (paboTta, ycnyra) Takoro poga obbl4HO UCMONb3yeTcs, Unu Lensm, o
KOTOpbIX Npogasel, (McnonHuTenb) Obln NOCTaBMNEeH B M3BECTHOCTb NOTpebuTenem npun 3aknioyeHmum
aorosopa, unmn obpasuy u (Mnm) onucaHuio Npy Npodake ToBapa no obpasuy 1 (Mnr) N0 ONUCaHUIO;



CYLLIECTBEHHbI HeQOCTaTOK ToBapa (paboTbl, YCryrn) - HeYCTpaHUMbI HEAOCTaTOK UM HEQOCTaTOK,
KOTOPbI HE MOXET ObITb ycTpaHeH 6e3 Hecopa3MepHbIX Pacxo4oB UMW 3aTpaT BPEMEHU, UMK
BbISIBNISIETCA HEOAHOKPATHO, U NPOSIBNAETCS BHOBb MOCIIE €ro YyCTPaHEHUs!, Unu Apyrue nogobHble
HegocTaTKu;

BesonacHocTb ToBapa (paboThkl, ycnyrn) - 6esonacHocTb ToBapa (paboThbl, YCnyru) Ons XusHu,
300pOBbS, UMYLLECTBA NOTPEOUTENS N OKpYXKatoLLlen cpeabl Npu OBbIYHBIX YCIOBUSAX €r0
NCMNOMNb30BaHUSA, XpaHeHWs!, TPaHCMOPTUPOBKM 1 yTUNM3auum, a Takke 6e3onacHoOCTb npotecca
BbINOMHEHWs paboTbl (OKa3aHus ycnyri);

YyNOITHOMOYEHHAs U3roToBMTENEM (MPOSABLIOM) OpraHM3aLms Unmn ynosiHOMOYEHHbIA U3roToBUTENEM
(NnpoaaBuoM) nHANBMAYaNbHLIN NPeanpUHUMaTESNb (ganee - ynoIHOMOYeHHas opraHn3auns nnu
YNOMHOMOYEHHbIN NHANBMAYANbHbLIN NPEANPUHUMATESb) - OpraHn3auns, OCyLLeCTBRAOLWAN
onpenerneHHyo AeaTenbHOCTb, UM opraHn3auns, cosgaHHas Ha Tepputopumn Poccuinckon deagepaumm
n3rotoBuTeNem (NpogasLOM), B TOM YMCIE MHOCTPaHHbIM U3rOTOBUTENEM (MHOCTPaHHBIM NPOLABLOM),
BbIMOMHSAOLWME onpeaeneHHble YHKLMM Ha OCHOBaHMM O0roBopa C n3rotoButenem (NpoaasLoM)
YNOMTHOMOYEHHbIE UM Ha NPUHATUE U YAOBNETBOpeHNe TpeboBaHM NnoTpedbuTenen B OTHOLEHUN
TOBapa HeHaanexawlero kadyectsa, NnMbo NHAnBMAYyanbHbLIN NpeanpuHUMaTenb, 3aperncTPUPOBaHHbIV
Ha TeppuTopun Poccuinckon denepaunn, BeINOSHAKOLWMI onpeaerieHHble yHKLMM Ha OCHOBaHU
[0roBopa ¢ nsrotosuTenem (NpogasLOM), B TOM YMCHE C MHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM
NpoAaBLOM), M YNOMHOMOYEHHBIN UM Ha NPUHATUE N yaoBneTBOpeHne TpeboBaHui notpedburtenein B
OTHOLLEHUN TOBapa HeHaanexawero Ka4yecTBa;

UMMNOPTEP - OPraHn3aumsi He3aBMCKMMO OT OPraHM3aLMOHHO-NPAaBOBOM (DOPMbI UM HONBUAYANbHBIN
npegnpvHumaTenb, OCyLLECTBNSAOLWME MMMOPT TOBapa Ansi ero nocrneayoLen peanmsaumm Ha
Tepputopum Poccunckon degepauuu;

Bnagenew arperatopa nHcgopmaumm o ToBapax (ycnyrax) (ganee - snagenew arperaropa) -
opraHusauus HesaBMCUMO OT OpraHu3aLMOoHHO-NpaBoBor OpMbl MO0 HAMBUAYASbHbBIN
npeanpuHUMaTerb, KOTopble ABMSOTCA BNagenbuamm NporpaMmbl AN 3NEeKTPOHHbIX BblYUCTTUTENBbHbIX
MaLUuH 1 (Unu) BNagensuamu canta n (Mnun) cTpaHuubl camta B UHPOPMaLMOHHO-
TeNneKoOMMYHUKaLMOHHOW ceTu "MIHTepHeT" n KoTopble NpegocTaBnsoT NoTpebuTernto B OTHOLIEHUA
onpeaeneHHoro Toapa (ycnyrn) BO3MOXHOCTb OQHOBPEMEHHO 03HAKOMUTBLCS C NPEANOXEHNEM
npoaasua (MCnonHUTENS) O 3aKMnYeHU 40roBopa Kynnu-npoaaxu ToBapa (4oroBopa BO3ME3AHOro
oKasaHwus ycrnyr), 3aKrnio4nTb ¢ NPOAaBLOM (MCMONMHUTENEM) OroBOP KyNnn-Npoaaxu (40rosop
BO3ME3[HOro okasaHus yCnyr), a Takke Npou3BecTy npeaBapuTenbHyo onnaTy ykasaHHOro Toeapa
(ycnyrun) nyTem HanuMyHbIX pac4eToB NMMOO nepesoda OeHEeXHbIX CpeacTB Bnagernbly arperatopa B
pamkax npumeHsieMbix popM 6e3HanU4YHbIX pacHeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbum 16.1
HacTosLwero 3akoHa 1 degepanbHbiM 3akoHoM oT 27 utoHs 2011 roga N 161-d3 "O HaunoHanbHON
nnaTexHon cucreme".

Maea |. OBLLUE NOJIOXEHUA

Ctatbs 1. [lpaBoBoOe perynupoBaHne OTHOLIEHUX B 06nacTu 3awmThbl npaB
notpeoutenemn

1. OTHOWeHMS B o6nacTy 3awmThl NpaB noTpedutenen perynupytotcs MpaxxaaHCKMM KooeKkcoM
Poccuinckon ®egepaumm, HacToAWwmMM 3aKoHOM, ApyrMMmn begepanbHbIMU 3aKoHaMK (Janee - 3aKOHbI)
N NPMHMMAaeMbIM/ B COOTBETCTBUM C HAMWN UHBIMM HOPMaTUBHbLIMUK NPABOBLIMU akTamu Poccuickon
degepaunn.



2. MNpasutenscTBo Poccunckon denepauunm He Bnpase nopy4varb egepasibHbIM opraHam
NCMOSNHMUTENbHOW BNACTM NPUHMMATL akTbl, COAepXaLlmMe HOpMbI O 3alimMTe NpaB noTpebuTtenen.

MpaBuTtenbcTBO Poccuiickon ®enepaumm Bnpase nsgasatb A4 NOTpeduTena u npogasua
(n3roToBUTENS, UCNONHUTENSA, YNONTHOMOYEHHOW OpraHn3auumn UM ynoriHOMOYeHHOro
WHOMBUAYaANbLHOrO NpeanpuHMMmarens, UMnopTepa, BragenbLa arperatopa) npasuna, obssatenbHble
npu 3akn4YeHnn N NCNonHeHnn NybnmnYHbIX 4OroBOpPOB (4OroOBOPOB PO3HMYHOWM KyNnnM-Npoaaxu,
SHeprocHabxeHusi, JOroBOPOB O BbINOMHEHUM paboT 1 06 oka3aHuu ycnyr).

A63au ytpaTtun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbini 3akoH oT 18.07.2011 N 242-93.

Ctatbsa 2. MexxgyHapoaHble gorosopbl Poccumnckon deagepauum

1. Ecnu mexxgyHapoaHbiM gorosopom Poccurickon degepaunmn yCTaHOBIEHbI MHbIE NpaBuia o 3awmre
npas notpebuTeneun, 4em Te, KOTOpble NPeAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSAITCA Npasuna
MeXAyHapoaHoro 4orosopa.

2. PelleHnsa MexrocyaapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBaHUM MOSTOXEHUA MEXAYHAPOOHbIX
poroeopoB Poccuiickon ®efepaumm B X UCTOSNKOBaAHUW, NpoTusopevailem KoHctutyuum Poccunmnckom
degepaunn, He nognexar ncrnonHeHuto B Poccuinckon ®egepaummn. Takoe NpoTMBOPEUYME MOXET ObiTb
YCTaHOBMNEHO B NOpsiAKe, onpeaeneHHoMm deaeparnbHbiM KOHCTUTYLIMOHHBIM 3aKOHOM.

Cratbsa 3. [lpaBo noTpebutenen Ha npocBeLleHMe B o6nacTu 3awmTbl NpaB
notpeduteneu

1. MNMpaBo notpebutenein Ha NpocseLLeHne B 0bnacTu 3awmTbl Npas noTpebutenen obecnednsaeTcs
NnocpeacTBOM BKITHOHEHMSI COOTBETCTBYOLMX TpeboBaHu B befeparibHble rocygapcTBeHHbIe
obpasoBaTternbHble CTaHA4AaPThl U 06pa3oBaTerbHbIE NPOrpaMmbl, a TakKKe NOCPEACTBOM OpraHn3aumm
cucTeMbl MHpopmauun notpebutenen ob nx npasax n 0 HEOBXOANMbIX JENCTBUSAX MO 3aLUUTE ITUX
npas.

2. B uensx peanusaumm npasa notpedbuTtenen Ha NpoceBeLLeHne B 06nacTuy 3almTbl Npas
notpebutenemn opraH rocyaapCTBEHHOro Haa30pa OCyLLEeCTBNAET (POPMMPOBaHME U BEAEHNE OTKPLITOrO
1 obLLefOoCTYNHOro rocyaapCTBEHHOO MHAPOPMaLMOHHOIO pecypca B 0bnacTtu 3almTbl npas
notpebutenen, kayectsa n 6es3onacHoCcTn ToBapos (paboT, ycnyr) B Nopsiake, yCTaHOBNEHHOM
MpaeutensctBom Poccuiickon Pegepaunm.

Cratba 4. KauectBO TOBapa (padothl, ycrnyrm)

1. MNMpogasey (ucnonHuTenb) 06s13aH nepeaaTtb NOTpeduTento ToBap (BbINONHUTL paboTy, okasaTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. [Npun oTCYTCTBMM B AOrOBOPE YCIOBUIM O KadecTse ToBapa (paboTbl, ycnyri) npoaaseL, (MCNONHUTEND)
ob6s13aH nepeaaTb notTpebuTtento ToBap (BbiNOMHMTL paboTy, okasaTb yCryry), COOTBETCTBYHOLLUUIA
00bIYHO NpeabsaBrseMbiM TpeboBaHUAM U NPUroAHbLIV AN Lernen, Ans KoTopbix ToBap (paboTta, ycnyra)
Takoro poga obbl4HO NCMONb3YeTCs.



3. Ecnu npogaeel, (McnonHUTENb) NPU 3aKoYeHny gorosopa Gbln NocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LeNsix NpuobpeTeHns ToBapa (BbINONHEHUs! paboTbl, OKasaHus ycnyru),
npogaeeLl (McnofHuUTenb) 06si3aH nepeaaTb NOTpebuTenio ToBap (BbINONMHWUTL PaboTy, okasaTb ycrnyry),
MPUrOAHBIN A4S UCMOSb30BaHMSA B COOTBETCTBUM C STUMU LIENSIMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnun) onucaHuio Npogasel, 06s3aH nepeaatb noTpedbuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Mnu) onncaHuio.

4.1. MNpun npogaxe oTAeNbHbIX BUOOB TEXHNYECKN CIOXHBIX TOBAPOB C NpeaBapUTeribHO
YCTaHOBMEHHbIMW NporpamMmmMamMu Ans 3NeKTPOHHbIX BbIYUCIIUTENBHBIX MaLIMH NOTpebuTento
obecneynBaeTcs BO3MOXHOCTb UCMNOMb30BaTh OTAENbHbIE BUObI TEXHUYECKN CNIOXHbBIX TOBApPOB C
npegBapuTenbHO YCTAHOBMEHHBIMW NpOorpaMMamun Ans ANEKTPOHHbIX BbIYUCIIUTENbHbIX MaLLVH,
CTpaHamMm NPOUCXOXAEHUSA KOTOpbIX siBNSAtoTcs Poccuickaa ®enepauns unv apyrme rocygapctea -
yneHbl EBpasnnckoro aKOHOMUYECKOro coto3a. [epeveHb oTAeNbHbIX BUAOB YKa3aHHbIX TEXHUYECKN
CNOXHbIX TOBApPOB, NOPSAOK COCTaBMNEHUS U BEAEHMSA NEPEYHsI NPOrpaMm 4115 SNeKTPOHHbIX
BblY4MCNUTENbBHBIX MALUWH, CTPaHaMM NPOUCXOXAEHUA KOTOPbIX ABnstoTca Poccuinckas Pegepaums nnu
Apyrue rocyaapcTea - YneHbl EBpa3ninckoro 3KOHOMMYECKOro Cot3a U KOTopble A0MKHbI ObiTb
npeaBapuTeribHO YCTaHOBIEHbI, M NOPSAOK UX NpeaBapuTeENbHON YCTaHOBKK, BKMOYasa TpeboBaHus K
dyHKLMOHMPOBaHUIO, onpegenstoTcs [NpasutensctBom Poccuiickon ®egepaumn.

MpeaBapuTenbHO YCTaHOBIIEHHbIE NPOrpaMMbl 45151 NEKTPOHHbBIX BbIMUCANTENBHbLIX MaLUWH,
ncnonb3yemMble noTpedbuTenemM Ha oTAeNbHbIX BUOAX TEXHUYECKM CITIOXKHbBIX TOBApOB 415 A0CTyna K
WHOopMaUMn Ha canTax B MIHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTn "MIHTepHeT", OOMKHbI
obecneunBaTb BO3MOXHOCTb UCMOMb30BaHNA 6€3 AONONHUTENBbHbLIX HACTPOEK (MO YMONYaHuIo)
NOMCKOBOW CUCTEMBbI, CTPAHOW NPOUCXOXKOEHNSA KOTopou siBnsieTca Poccuinckaa deagepaumst unu gpyrme
rocygapcTea - YneHbl EBpa3mmnckoro akoHOMMYECKOro coto3a, B Nopsagake, yCTaHOBNEHHOM
MpasutenbctBom Poccuinckon ®epepaumm. TpeboBaHUA K ykazaHHOW MOMCKOBOW CUCTEME U NOPALOK
ee onpegenexus yctaHaenmeatotcs [pasutenbcteom Poccuinckon ®egepaumn.

MpenBapuTenbHO yCTaHOBMNEHHLIE NMPOorpaMmmMbl AN SNEKTPOHHbLIX BbIYUCINTENbHBIX MaLUVH,
ncnonb3yemMble NoTpedbuTenem Ha OTAENbHbIX BUAAX TEXHUYECKN CIOXHbIX TOBAPOB, AOMKHbI B TOM
yucne BKYaTb NporpamMmy A4 3NeKTPOHHbIX BbIMUCIIUTENBbHbBIX MAaLLWH, KOTopas NpeaHasHadeHa ans
noucka, npocMoTpa u NpnobpeTeHnst NPorpaMmm Ansi ANEKTPOHHbBIX BbIYMCANTENbHbBIX MaLLVH,
NPUMeHsIEMbIX NOTPEBUTENSIMU C UCNONb30BaHNEM TEXHUYECKM CIOXHbIX TOBAPOB (Aanee - eauHbIn
MarasvH NPUNOXeHnn), 1 PyHKLUMOHMPOBAHME KOTOPOMN OCYLLECTBNSAETCSA C Y4ETOM OCHOBHbIX
NPUHUMMOB, yTBEPXXAaeMbIX heaepanbHbiM OpraHoM UCNOMHUTENBHOW BNACTW, OCYLLECTBASIOLUM
dyHKLMM MO BbIpaboTKe 1 peanuisaumm rocygapcTBEHHON NOSIUTUKN U HOPMATUBHO-NPaBOBOMY
perynupoBaHuio B cpepe MHPOPMAaLMOHHLIX TexHonorun. denepanbHblii opraH UCNOSTHATENBHON
BMAaCTW, OCYLLECTBAIOLWNA DYHKLUMKN NO BblIpaboTke 1 peannsaumm rocyqapcTBEHHON NONTUKM U
HOPMaTUBHO-NPAaBOBOMY perynmpoBaHuio B ccpepe MHOOPMaLMOHHBLIX TEXHOMNOMI, Takke yTeepXaaeT
nepeyeHb NporpamMmm Asis SNeKTPOHHbIX BbIYUCIUTENBHbLIX MaLUWH, pa3mellaeMblX B eAMHOM Mara3vHe
NPUNOXeHn B 06s13aTenbHOM NopsiaKe.

5. Ecnu 3akoHamu Unu B yCTaHOBIIEHHOM UMW MOpsiAKe NpeaycMoTpeHbl 06si3aTenbHble TpeboBaHMsA K
ToBapy (pabote, ycnyre), npoaasel, (McnonHuTens) 06s13aH nepeaatb NoTpeduTtento ToBap (BbIMNOMHUTL
paboTy, oKasaTb yCryry), COOTBETCTBYHOLLUA 3TUM TpebOBaHUSIM.

Cratbsa 5. [lpaBa n 0683aHHOCTH N3rotoBuTEeNA (MCNonHUTenNs, npoaasua) B
ob6rnacTu ycTaHOBIIEHUA CPOKa CIyX0bl, CpoKa rogHOCTU ToBapa (paboThbl), a
TaKXKe rapaHTUMHOIo cpoKa Ha ToBap (paborty)



1. Ha ToBap (paboty), npegHasHayYeHHbINn Ana OMTENbHOro UCMNOMb30BaHUS, N3roTOBUTENb
(ncnonHuTEnb) BNpaBe yCcTaHaBNMBaTb CPOK CNyXbbl - Neprog, B Te4eHMe KOTOPOro N3roToBUTENb
(ncnonHuTenb) 06s3yetca obecnevmBaTtb NOTPEOBUTENO BO3MOXHOCTb MCMONb30BaHWst ToBapa (paboTbl)
Mo Ha3HAYeHWUIO U HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEQOCTATKN HA OCHOBAaHUM NyHKTa 6
crtatbh 19 n nyHkTa 6 ctatbm 29 HacTosiLwero 3akoHa.

2. N3rotoBuTenb (McnonHuTenb) 0bs13aH ycTaHaBnNMBaTb CPOK CNyX0bl ToBapa (paboTbl) ANUTENbHOro
NonNb30BaHUs, B TOM YMUCIEe KOMMNNEKTYOLWMX U3genun (aetanen, yanos, arperaToB), KOTOpble Mo
NCTeYeHnn onpeaeneHHoro nepmMona MoryT NpeacTaBnsiTb ONAcHOCTb A1 XKU3HW, 340POBbS
noTpeduTens, NPUYMHATL BPEA €ro UMYLLLECTBY UIN OKPYXKatoLLen cpeae.

3. Cpok cny>6bl ToBapa (paboTbl) MOXET MCHNCNATLCA €ANHNLAMU BPEMEHWN, a TaKKe NHbIMU
eanHuLamMmn namepennst (kuoMetTpamMmm, MeTpamun 1 NPOYUMKN eAMHULLAMN U3MEPEHMS NCXOAS U3
PyHKUMOHaNbHOrO Ha3Ha4YeHns Toeapa (pesynsrata paboThbl)).

4. Ha npogyKTtbl NMTaHus, napdroMepHO-KOCMETUYECKME TOBapPbl, MeAMKaMeHTbl, TOBapbl ObITOBOM
XUMUWN N NHblEe NoAoOHbIE ToBapbl (PaboTbl) N3roToBUTENL (MCNOMHUTEND) 06513aH yCTaHaBNMBaTb CPOK
roAHOCTU - Nepmnos, No NCTEYEHMM KOTOPOro ToBap (paboTa) cuMtaeTca HeNnPUroaHbIM 4ns
NCMonb30BaHMs MO Ha3HaA4YeHUIo.

5. Npopgaxa ToBapa (BbINOIHEHNE PabOoTbl) MO UCTEYEHUN YCTAHOBITEHHOIO CPOKa FOAHOCTH, a Takke
ToBapa (BblNOfNHeHMe paboTbl), HA KOTOPbIN JOIMKEH BbITb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOBIEH, 3anpeLlaeTcs.

6. MisrotoBuTENb (MCNONHUTEND) BrpaBe ycTaHaBNnBaTh Ha ToBap (paboTy) rapaHTUNHbLINA CPOK -
nepuog, B Te4EeHNe KOTOpOoro B crnyyae obHapyeHusa B ToBape (pabote) HegocTaTka U3roToBUTENb
(vcnonHuTenb), NpoAdaseL, YNONHOMOYEHHAas opraHn3aLmns UM ynonHOMOYEHHbIN UHAUBUAYanNbHbIV
npegnpvHuUMarens, umnopTep 06s3aHbl YOoBNeTBOpUTL TpeboBaHWs NoTpebuTens, ycTaHOBMNEHHbIE
ctatbamm 18 n 29 HacToswero 3akoHa.

WN3rotoBuTenb Bnpase NpUHATL 06A3aTENLCTBO B OTHOLLEHUM HEQOCTATKOB TOBapa, 0GHapPYKEHHBIX MO
NCTEYEHNN YCTAHOBIIEHHOTO UM rapaHTUHOIO Cpoka (AOMNoNHUTENbHOE 0653aTeNbCTBO).

Co,qepx(aHVle AONONHUTENbHOro 06s3aTenbCTBA M3rOTOBUTENS, CpoOK AencTeusa Takoro obsizatenncTea n
nopAnOoK ocyLlecTBleHunA I'IOTpe6MTeJ'IeM npas NoO TakoOMy 06F|3aTeJ'IbCTBy onpenenarnTca
N3roTtoBuUTENEM.

7. Mpoaasel BrpaBe yCTaHOBWTb Ha TOBAp rapaHTUIHbLIA CPOK, ECNM OH He YCTaHOBIEH
N3roToBUTENEM.

Mpogasel BNpaBe NpUHATL 06A3aTeNbCTBO B OTHOLLEHUN HEOCTATKOB ToBapa, 06HapYy»KEHHbIX MO
NCTEYEHNN rapaHTUIAHOTO CPOKa, YCTAHOBMEHHOTO M3roTOBUTENEM (O0NONHMUTENbHOE 06513aTeNnbCTBO).

Co,u,ep>|<aH|/|e AononHuTenbHoro obsisaTenbcTea npoaasLa, Cpok OencTBus Takoro obsasarenscTea u
nopAnOoK ocyLlecTBleHunA I'IOTpe6MTeJ'IeM npas No TakoMy 06ﬂ3aTeJ'IbCTBy onpenenarTca 4oroBopom
Mexny I'IOTpe6VITeJ'IeM M npoaaBLOM.

8. M3rotoBuTenb (NpogaseL) HeceT OTBETCTBEHHOCTb 3a HELOCTaTKM ToBapa, OGHapyXeHHbIe B
Te4yeHne cpoka AeNCTBUA OONONHUTENBHOro 06a3aTtenbCcTBa, B COOTBETCTBUM C ab3aLiem BTOPbLIM
nyHkTa 6 ctatbm 18 HacTosiwero 3akoHa, a nocrne OKOH4YaHMsA cpoka AeNCTBUSI AOMOSTHUTENbHOrO
obsa3aTenbCcTBa - B COOTBETCTBMM C NyHKTOM 5 cTatbu 19 HacTosawero 3akoHa.




CrtaTtbAa 6. O6513aHHOCTb U3roToBUTENA 06eCneYnTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHua ToBapa

WN3arotoBuTenb 0bs3aH 06ecneunTb BO3MOXHOCTb MCMONb30BaHUSA TOBapa B TEYEHME ero cpoka Cryobl.
[ns aTOI Lenu n3rotoBMTENb 06ecneunBaeT PEeMOHT U TEXHUYECcKoe oBCnyXnBaHWe ToBapa, a Takke
BbIMYCK M NOCTaBKy B TOProBbl€ U PEMOHTHbIE OpraHM3aLunM B HE06X0AMMbIX AN PEMOHTA U
TEXHUYECKOro 06CcnyxmBaHust o6beme 1 acCopTUMEHTE 3anacHbIX YacTel B TeYEHUE cpoka
NpOM3BOACTBA TOBapa M MOCIe CHATKSA ero ¢ NPOV3BOACTBA B TEYEHNE CpoKa Crny0bl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHUE OECATM NET CO OHSA Nepedaymn ToBapa notpeduTentio.

CraTtbsa 7. [lpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebuTtenb MMeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npu o6bIYHbIX YCOBUAX €r0
NCMONb30BaHUS, XPaHEHWs, TPAHCNOPTUPOBKM 1 yTUnM3auun Obin 6e3onaceH Ans XusHu, 300POBbS
noTpebuTens, oKpyxatoLLen cpeabl, a Takke He NPUYMHAN Bpea MMYLLEeCTBY noTpebutens.
TpeboBaHus, KOTOpble AOMKHbI 0becneunBaTb 6e3onacHOCTb ToBapa (paboThbl, yCryrn) ANs XXU3HN U
300pOBbs NOTPEOUTENS, OKpYXalLen cpeabl, a Takke NpegoTBpaLLeHe NPpUYMHEHNUst Bpeaa
MUMYLLECTBY NOTpebuTens, aBnaTca 0683aTenbHbIMU 1 YCTaHABMMBAKOTCA 3aKOHOM UNn B
YCTaHOBMEHHOM UM MopsaKe.

2. N3rotoBuTenb (McnonHutens) obsa3aH obecnevmsatb 6e3onacHOCTb ToBapa (paboThbl) B TeYeHne
YCTaHOBMEHHOro cpoka Ccry>06bl UNn cpoka rogHocTn ToBapa (paboTbl).

Ecnu B cooTBeTcTBMM C NyHKTOM 1 cTatby 5 HacTosiwero 3akoHa U3roToBuTernb (UCMOMHUTENb) He
yCTaHOBUI Ha ToBap (paboTy) cpok cnyx0bbl, OH 06s13aH 06ecneunTb GesonacHOCTL ToBapa (paboThl) B
TeyeHve OecsATy NeT Co AHA nepedayn ToBapa (paboTbl) noTpebuTento.

Bpea, NpuUyMHEHHbIV XXN3HW, 300POBbLI0 UMM UMYLLEECTBY NoTpebuTtenst BcrieacTene HeobecneveHus
6e3onacHocTM ToBapa (paboThl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMM CO CTaThel 14 HacTosLWero
3akoHa.

3. Ecnun gns 6e3onacHOCT Ucnonb3oBaHus ToBapa (paboTbl, yCryrun), ero XxpaHeHns, TPaHCNOPTUPOBKM
n yTunuaauum Heobxogmmo cobnogatb cneumanbHble Npasuna (aanee - npasuna), N3rotoBuTenb
(vcnonHuTenb) 06s3aH ykasaTb 3T NpaBuna B CONPOBOANTENbHOM AOKYMEHTaLMM Ha ToBap (paborTy,
ycnyry), Ha aTUKeTKe, MapKMPOBKOM MU UHBbIM cnocoboMm, a npoaaseL, (MCNonHUTenb) 0bA3aH JOBECTU
3TM NpaBuna 4o ceegeHns notpedburens.

4. Ecnu Ha ToBapbl (paboTbl, YCIyr) 3aKkOHOM MINN B YCTAHOBIIEHHOM MM MOPSiAKe YCTAHOBIEHbI
obszaTenbHble TpeGoBaHus, obecneynBatoLme Nx 6e3onacHoCTb AN XU3HW, 340POBbs NOTpebuTens,
OKpY»KatoLel cpeabl U NpeAoTBpaLLeHne NPUYNHEHMS Bpeda UMYLLECTBY NOTpebuTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpebGoBaHMAM NOANEXUT 06s3aTenbHOMY NOATBEPXKOEHMIO B
nopsiake, NpeayCMOTPEHHOM 3aKOHOM U MHbIMU NPaBOBbLIMU akTaMu.

He ponyckaetcs npogaxa ToBapa (BbINonHeHne paboTbl, okazaHue ycnyrin), B TOM YUCre MMNOPTHOMO
ToBapa (pabotbl, ycnyru), 6e3 nHcdopmauumn o6 obss3aTtenbHOM NOATBEPXKAEHUM €ro COOTBETCTBUSA
TpeboBaHMAM, Yka3aHHbIM B NyHKTe 1 HAcTosILLEN CTaTbu.

4.1. He ponyckaeTtcsa npogaxa ToBapa, B TOM YMCIe MMNOPTHOIO ToBapa, CoAaepXaLlero MHgopmauumio,
3a pacnpocTpaHeHne KOTOpoi NpeaycMoTpeHa agMUHUCTPaTUBHAs UMW YroNoBHAas OTBETCTBEHHOCTb.



5. Ecnn yctaHoBrneHo, 4To npu cobniogeHun notpebuTenemM ycTaHOBNEHHbIX NPaBWi UCMNOMNb30BaHUS,
XpaHEeHUs NN TPaHCMOPTUPOBKN ToBapa (paboTbl) OH MPUYMHSIET UMM MOXET NPUYMHUTD BPe XU3HW,
300pOBbI0 N UMYLLIECTBY MOTPEBUTENS, OKpYyXKatoLen cpeae, N3rotoBuTenbs (MCNonHUTENb, Npoaasel)
065a3aH He3ameanuTEnNbHO NPUOCTAaHOBUTL €ro NPON3BOACTBO (peanu3auunio) 40 YCTPaHEeHUs NPUYnH
Bpeada, a B Heo6XoAMMbIX Criydasix MPUHATL Mepbl N0 U3BATUIO ero N3 obopoTa 1 OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npnymnHel Bpega ycTpaHnTb HEBO3MOXHO, U3rOTOBUTENb (MCNOMNHUTENb) 0683aH CHATL Takown
ToBap (paboTty, ycnyry) ¢ nponsBoAcTBa. [1py HEBLINOMHEHUM U3rOTOBUTENEM (MCNOMNHUTENEM) 3TOM
0053aHHOCTM YNONMHOMOYEHHbIN begepanbHbii OpraH UCNOMHUTENBHOW BNACTU NMPUHUMAET Mepbl No
OT3bIBY Takoro Toapa (paboTbl, YCINyru) ¢ BHyTPEHHErO pblHKa 1 (Mnn) oT noTpeduTtens unu
notpebutenen B nopsiake, yCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickon degepaumn.

YObITKN, NPUYMHEHHbIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexar
BO3MELLEHMNIO N3rOTOBUTENEM (UCMONHUTENEM) B NOSTHOM 06beME.

6. YTpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. lpaBo noTpebutena Ha nHcpopmauuro o6 nsrortosuTene
(vcnonHuTene, npoaaBue) U o ToBapax (pabortax, ycnyrax)

1. NoTpebuTens BNpase notpeboBaTb NpegocTaBneHns HeobXoaMMOon U JOCTOBEPHOW MHGopMauun 06
nsrotosuTene (MCnonHUTene, NpoaasLe), pexume ero paboTsl U peanusyemMbix UM ToBapax (pabotax,
ycnyrax).

2. YkasaHHagq B NyHKTe 1 HacTosLwen ctaTbi MHOopMaUnsa B HarnsiagHon 1 gocTynHomn dpopme
A0BOANTCA 0 cBefeHus noTpebuTtenen npu 3aknioyeHnn JOroBopoB Kynian-npogaxu n 4orosopos O
BbINONMHEHUM paboT (oKasaHuKn ycnyr) cnocobamu, NPpUHATLIMU B OTAENbHbIX cdyepax 06CcnyKmBaHNA
notpebutenemn, Ha pycCKOM 3blke, a AONOMHUTENBHO, MO YCMOTPEHMUIO U3rOTOBUTENS (UCMONMHUTENS,
npofasua), Ha rocygapCTBEHHbIX s3blkax cybbekToB Poccunckon denepaumm n poaHbIX A3blkax
HapogoB Poccurckon denepaunn.

3. YnonHomo4eHHas opraH1M3aumsi Unn ynorTHOMOYEHHbI MHOVBMAYaNbHbLIN NpeanpuHumarens no
TpeboBaHMIo NOTpebuTens 0bs3aHbl NPeAoCTaBUTb NOATBEPKAEHME CBOUX NMONTHOMOYUIA, BbITEKAKOLLMX
13 3aKNOYEHHOro UMK JOroBOpa C U3roToBUTENEM (NPOaaBLIOM).

Cratba 9. UH¢opmauma o6 narorosurtene (MucnonHurtene, npoaasue, Bnagenbue
arperartopa)

1. N3rotoBuTenb (McnonHuTenb, Npodasel) o6si3aH JOBECTU 0 CBEAEHUS NoTpebuTens pupMeHHoe
HaumeHoBaHWe (HaMeHOBaHWE) CBOEW OpraHM3aLmMmn, MeCcTo ee HaxoXaeHUs (agpec) n pexum ee
paboThbl. MpoaaseL (MCnonHUTenNb) pa3MellaeT ykasaHHY UHOopMaLIMIO Ha BbiBECKeE.

M3rotoButens (MCnonHuTeNb, NpoaaBeLl) - UHAMBUAYanNbHbIM NpeanpuHUMaTenb - OSMKEH
npegocTtaBUTb NOTPeOMTENO MHOPMaUUIO O rocyaapCTBEHHOW pernctTpaunm n HaMMeHOBaHUK
3apermcTpMpoBaBLLErO ero opraHa.



W3roToBuTens (Npogasel) 065s13aH JOBECTU A0 cBeAeHMs NoTpedbuTens oupmeHHoe HauMeHoBaHne
(HanmeHoBaHMEe), MECTO HaxXOXAeHUs (agpec) n pexxum paboTbl YNONHOMOYEHHOW OpraHmM3aunm nnu
YMOSTHOMOYEHHOTO UHAMBUAYANbHOIO NpeanpuHUMaTens.

1.1. YnonHoMo4YeHHas opraHn3aumsi Unm yrnosIHOMOYEHHbIV MHAUBUAYAlbHbIA NpegnpuHuMmarens B
cnyyae obpaweHusa notpebutens obs3aHbl 4OBECTM A0 ero cBeaeHnsa nHgpopmawmio o cebe u
narotosutene (npoaasue) (pnpmeHHoe HauMeHoBaHMe (HauMeHOBaHMeE), MECTO HaxoXxaeHus (agpec),
pexum paboTbl, rocy4apCTBEHHbIN PEMMCTPALMOHHBLIA HOMEP 3anncu O CO3A4aHUN IPULMYECKOro nmua,
dhamunmio, UMs1, 0TYECTBO (ECNU UMEETCS), rOCYAaPCTBEHHbIN PEMMCTPALMOHHBIN HOMEpP 3anucuK o
rocyaapCTBEHHOW pernctpaumm msnyeckoro fmua B Ka4yecTBe UHOMBUAYANbHOMO NpeanpuHmarens).
YNOnHOMOYEeHHas opraHn3auuns uinm ynonHOMOYEHHbIN MHANBMAYANbHbLIN NpeanpuHUMaTEnb BnpaBse
OOBECTU O cBeAeHus noTpebuTtenen nigopmaunio o cebe NnocpeacTBoM ee pa3MeLLEHNA Ha CBOEM
canTte B MHPOPMALMOHHO-TENEKOMMYHMKALUNOHHOW ceTn "UHTepHeT", nHpopmaumio 06 narotosutene
(NpoaaBsLe) nocpeaCcTBOM pasMeLleHUs Ha CBoeM canTe B MH(OpMaLMOHHO-TENEKOMMYHUKALMOHHOMN
ceTn "MIHTepHeT" CCbINKN Ha CTpaHuuUy canTa nsrotosutens (Nnpogasua) B MHAOOPMaLMOHHO-
TenekoMMYHMKaUMoHHON ceTn "UHTepHeT", cogepxaluyto nHcgopmauuio o6 nsrotosutene (npogasue).

1.2. Bnageneu arperatopa o6s3aH OBECTM 40 cBeaeHusa notpeburtenen nHgopmauuio o cebe n
npoaasue (McnonHuTene) (bMpMeHHoe HaMMeHOBaHWe (HaMMEeHOBaHME), MECTO HaxoxaeHus (agpec),
pexvM paboTbl, roCy4apCTBEHHbIN PErMCTPALMOHHBIN HOMEP 3anucu O CO34aHUM KPUAUYECKOro nnua,
dhamMunumio, UMs1, 0TYECTBO (ECNU UMEETCS), rOCYLaPCTBEHHBIN PEMMCTPALMOHHBIN HOMEpP 3anucu o
rocyaapCTBEHHOW perncrpauumn uanyeckoro nuua B kKa4ecTse MHAMBMAYANbHOro npeanpuHuMmarens),
a Takke 06 MMelLnXCs UIAMEHEHUAX B YKazaHHOW nHopMaumn. Bnagenew arperatopa 4OBOAMT A0
cBefeHus noTpebutenen nHopmaumo o cede u npogasLe (MCNonHMTENEe) NOCPEeCTBOM €€
pa3MeLLeHnsa Ha CBOMX canTe 1 (Mnn) cTpaHuue canta B MHAOPMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "IntepHeT". MHdbopmMaumio o npoaasLe (MCNONHUTENE) BnaaeneLl arperatopa Bnpase A0BECTU 0
cBefeHust noTpebuTenen NOCPeACTBOM pa3MeLLLEeHMs Ha CBOMX canTe u (unu) cTpaHuue canTa B
WHOPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTh "MIHTepHEeT" CCbifikn Ha canT npogasua (MCnonHuTens)
B MH(pOpMaLMOHHO-TENEKOMMYHUKaUMOHHOM ceTn "NHTepHeT".

1.3. MNpopaeey (ncnonHuTenb) 06s13aH NpeaoCcTaBUTbL BNagenbLy arperatopa U pa3amecTuTb Ha CBOEM
cante B MIHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Npy ero Hann4nm) 4OCTOBEPHYHO
MHdopMaumto o cebe, ykaszaHHy0 B NyHKTe 1.2 HacTosiwen ctaTbn. B cnyyae, ecnu nmeroTcs
N3MEHEHMs B TaKOn MHpopmaumm, npoaasel (McnonHutens) obsa3aH B TedeHne ogHoro paboyero gHA ¢
MOMEHTa BHECEHMSA B HEE U3MEHEHWNI COOBLNTL BNagenbLy arperatopa 06 aTnx MU3MeHeHUsIX n
pa3MecTUTb UX Ha CBOEM canTe B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (npu ero
Hanuuuu). Bnageney arperatopa 06s13aH BHECTU 3TN N3MEHEHUS B MH(popmaLmMIo O npoaasLe
(vcnonHuTene) B TedeHne ogHoro paboyero AHA, ecnun pasMeLleHne ykasaHHon uHpopmaumm
OCYLLECTBNSAETCA Ha canTe Bnagernbua arperatopa v (Unn) ero ctpaHvue canta B UHPOpMaLMOHHO-
TernekoMMYyHUKaunoHHon cetn "UiHtepHeTt".

2. Ecnu BuAO OeATenbHOCTU, OCYLLECTBNSAEMbI U3roToBuTenemM (MCnomnHuTenemM, NpoaasLOoM), NOANEXUT
NMUEH3NPOBAHUIO U (UNK) UCNOMHUTENb UMEET rOCYAapCTBEHHYIO akKpeauTaLuuio, 0o CBeAeHUs
noTpebuTtens gornxkHa 6bITb AoBeAeHa UHdOpMaLNS O BUae AeSTENbHOCTU U3roTOBUTENS
(McnonHuTens, npogasLa), HOMepe NUUEH3NU U (UNN) HOMepe CBUAETENbLCTBA O rOCYAapPCTBEHHOM
aKkKpeauTauum, cpokax AeiCTBUS YKasaHHbIX NULEH3UN 1 (MNK) CBMAETENbCTRA, a Takke NHopmaums
06 opraHe, BblaaBLLUEM yKa3aHHbIe NINULEH3MI0 U (MNK) CBUAETENbCTBO.

3. MHdopmauus, npegycmoTpeHHas nyHktamuv 1 1 2 HacTodawen ctaTtby, oSmkHa 6bITh JoBeAeHa 40
cBedeHust NoTpeduTenen Takke Npy OCyLLECTBIIEHUN TOProenn, ObITOBOrO N MHLIX BUAOB
obcnyxuneaHus notpebuTenen Bo BPEMEHHbIX NOMELLIEHUSIX, HAa ApMapKax, C TOTKOB U B APYrmMx
cnyyasx, ecnu Toproensi, 6bITOBOE U UHbIE BUAbI 06CNYXMBaHMA NOTpebutenen ocyLLecTBNSAOTCH BHE
NOCTOSIHHOIO MecTa HaxoXaeHus npoaasua (McnonHMTens).



Cratba 10. UHdopmauumsa o ToBapax (paboTtax, ycnyrax)

1. N3roToBuTEnb (MCNONHUTEND, NPOAaBeL]) 06s3aH CBOEBPEMEHHO NPeaoCcTaBnAaTb NoTpedbutento
HeobXxoaMMyHo U JOCTOBEPHYO MHGOPMaUuio 0 ToBapax (paboTax, ycnyrax), obecnevmaroLLyto
BO3MOXHOCTb MX MpaBunbHOro Bbibopa. Mo otaensHbIM Bugam toBapos (paboT, ycnyr) nepeyeHb u
cnocobbl foBeaeHns MHpopmaumn o notpebutensa yctaHasnmeatotcs [paButenscTBoM Poccuiickon
degepaunn.

2. ndpopmaums o ToBapax (pabotax, ycnyrax) B 06s13aTenbHOM Nopsigke OOMKHA CogepKaThb:

HauMeHOoBaHMe TeXHNYEeCKOro pernameHTa nnn nHoe yctaHoBlieHHOe 3aKoHOA4aTe IbCTBOM Poccuinckon
d>e,1:|,epau,vw| O TEXHUYECKOM perynmposaHnn n cBuaeTenbCTBYyloLEee 006 obs3aTenbHOM nogreepXxaeHnn
COOTBETCTBUA TOBapa ob0o3HauveHue;

cBefeHnst 06 OCHOBHbIX NOTPEOUTENBCKMX CBONCTBaX TOBapoOB (paboT, ycnyr), B OTHOLLEHMM NPOAYKTOB
NUTaHUsA CBEAEHMA O cocTaBe (B TOM YMCNEe HAauMEeHOBaHME UCNONb30BaHHbLIX B NpoLecce
N3roTOBMEHUA NPOAYKTOB MUTAHNA NULLEBBLIX 400aBOK, BMONOrMYeCcKM akTUBHbLIX 06aBOK, MHpopMaums
O HanNU4MM B NPOAYKTaX NMUTaAHUSI KOMMNOHEHTOB, NOMYYEHHbIX C MPUMEHEHNEM F€HHO-MHXEHEPHO-
MOANMULNPOBAHHbIX OPraHM3MOB, B Crlyyae, ecriv cogepkaHme ykasaHHbIX OpraHM3MOB B TAaKOM
KOMMOHEHTe cocTaBngaeT 6onee AeBATN AECATLIX NPOLEHTa), NULLEBOW LLEHHOCTU, Ha3HadYeHuu, o6
YCINOBUSAX NPUMEHEHUS N XPaHEHWSI NPOAYKTOB NUTaHUS, O cnocobax U3roToBneHMs roToBbiX Ontog,
Bece (0bbeme), jaTte u MecTe U3roTOBMEHUS U YNAKOBKM (pacdacoBkun) NPoAYyKTOB NUTAHKS, a Takke
CBeZeHNsa 0 NPOTUBOMOKA3aHUAX ANA X NPUMEHEHUS NPU OTAENbHbIX 3aboneBaHusax. NepeyeHb
ToBapoB (paboT, ycnyr), nHpopmaumsi 0 KOTOPbIX AOIMKHA COAepPKaTb NPOTUBOMNOKA3aHNA aAnsa nx
NpPUMEHEHMs Npu oTaenbHbIX 3abonesaHnax, yTeepxxaaetcs NpaButenbctBom Poccuinckon
denepaunu;

LeHy B pybnsax u ycnosus npuobpeteHns Tosapos (paborT, ycryr), B TOM Yucne npu onnaTte ToBapos
(pabor, ycnyr) Yyepes onpeaeneHHoe Bpems nocre nx nepegaydn (BbINOSIHEHNS, OKa3aHNS)
noTpebuTento, NOMHy CyMMy, noarexatlyto Boinnare notpebutenem, u rpaduk noraeHns 3Ton
CYMMbl;

rapaHTUMHBIN CPOK, €CINN OH YCTaHOBIEH;
npasuna n ycnosus 3peKTUBHOIO 1 6e30nacHOro ncnonb3oBaHusa ToBapos (paborT, ycnyr);

nHpopmaumio 06 aHepreTnyeckon adHEKTUBHOCTN TOBAPOB, B OTHOLUEHMM KOTOPLIX TpeboBaHue o
HanM4nn Takon NHopmMmaumm onpeneneHo B COOTBETCTBMM C 3aKOHOOATENLCTBOM 00
aHeprocbepexeHnn 1 0 NOBbILLEHWUN SHEPTreTUYECKON 3P EKTUBHOCTY;

CPOK Cry>0bl NN CPOK rogHOCTN TOBapOB (paboT), yCTAHOBIEHHbIV B COOTBETCTBUM C HACTOSILLUM
3akoHOM, a Takke CBeEeHNs 0 HEOBXOANMbIX OENCTBUSIX NOTPEOUTENSA NO NCTEYEHMM YKa3aHHbIX
CPOKOB 1 BO3MOXHbIX MOCNEACTBUAX NPY HEBBIMOMHEHUM TakMX ENCTBUIA, ecnn ToBapbl (paboTbl) No
NCTEYEHNN yKa3aHHbIX CPOKOB NPeacTaBnsitoT ONACHOCTb ANS XKM3HW, 300P0OBbsS M MMYLLIECTBA
noTpeduTens Unmn CTaHOBATCS HEMPUIOAHBIMW ANl UCNOMb30BaHWSA MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHus), pMpMeHHoe HaMMeHoBaHWe (HanMeHoBaHWe) U3roTOBUTENS
(vcnonHuTens, npoAasua), YNomHOMOYEHHON OpraHn3aumnm U ynornHOMOYEHHOTO MHANBUAYaNbHOIO
npeanpuHMmarens, UMnopTepa;



nHpopmaumo 06 obazaTrensHOM NOATBEPXKAEHNM COOTBETCTBUSA TOBApPOB (paboT, ycnyr), yka3aHHbIX B
NyHKTe 4 cTatby 7 HacToswero 3akoHa;

WMHbopMaLmIo O NpaBunax NPoAaxu TOBapoB (BbIMNOSTHEHUA paboT, okasaHusa ycnyr);

yKasaHue Ha KOHKpeTHoe Nuuo, KoTopoe ByaeT BbINOMHATL paboTy (oKasbiBaTb YCryry), U MHOpMaLuio
O HeM, ecrniv 3To UMeeT 3HayYeHne, ucxoas U3 xapaktepa paboTbl (ycnyru);

yKasaHue Ha ucronb3oBaHne hoHOrpaMM Npu okasaHuy pasBrekaTernbHbIX YCyr UCNONHUTENSAMM
My3bIKaIbHbIX MPOV3BEAEHWA.

Ecnu npnobpetaembii notTpebutenem Toeap Obin B ynoTpebneHnn unm B Hem yCTpaHANCa HeaoCTaTok
(HepocTaTtku), noTpebutento gosmkHa bbITb NpegocTasneHa MHopmMaunsa 06 aTom.

3. IHpbopmaums, npegycMoTpeHHas NyHKTOM 2 HACTOsILWEN CTaTbW, AOBOAUTCA 40 CBEOEHUS
notpebutenen B TEXHUYECKON JOKYMEHTaumW, npunaraemon kK Toeapam (pabotam, ycnyram), Ha
STMKETKAX, MAPKUPOBKOM UITM UHBIM CNOCOBOM, NPUHATLIM AN OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). Mhdopmauusa o6 obsizatenbHOM NOATBEPXKOEHUN COOTBETCTBUSA TOBApOB NpeAcTaBnseTca B
nopsigke u cnocobamu, KOTopble yCTaHOBIEHbI 3aKkoHoAaTeNnbCTBOM Poccuiickon degepauum o
TEXHUYECKOM perynmpoBaHnmn, 1 BKNoYaeT B cebs cBeaeHMs 0 HOMepe AOKYMEHTa, NoaTBEPKAatoLwero
Takoe COOTBETCTBME, O CPOKE ero AenCTBus 1 06 opraHnsaunn, ero BolaaBLUEN.

Ab3ay ytpaTtun cuny. - ®egepansHbin 3akoH ot 21.12.2004 N 171-93.

Crartbsa 11. Pexxum paboTtbl npoaaBua (MCnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHu3aLuii TOproBnn, GbITOBOTO U UHbLIX BUAOB
obcnyxnBaHus noTpeduTenei ycTaHaBNMBAETCS MO PELLEHUI0 COOTBETCTBEHHO UCMONMHUTENBbHBIX
opraHoe cybbekToB Poccuiickon denepaunm n opraHoB MECTHOTO CaMoyrpaBrieHus.

2. Pexxvm paboTbl opraHu3aunin, ocyLecTBASIOWNX OeATeNbHOCTb B cdhepax TOProBoro, 6bIToBOro 1
WHbIX BUAOB 06CnyXunBaHusa notpebutenen n He ykasaHHbIX B yHKTE 1 HACTOsIWEN cTaTbk, a Takke
MHAMBUAOYanNbHLIX NpeanpuHUMarenen yctaHaBnmBaeTcs MMM CaMOCTOATENBHO.

3. Pexvm paboTbl Npogasua (MCnonHuTens) 4OBOAUTCSA [0 CBEAeHMS NoTpebuTenei 1 omKeH
COOTBETCTBOBATb YCTAaHOBIEHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3roToBUTENSA (MCNONMHUTENSA, NpoaaBLa,
BrnagenbLa arperatopa) 3a HeHagnexatyr nHdopmauuio o Toeape (pabore,
ycnyre)

1. Ecnu notpebuTento He NpeaocTaBreHa BO3MOXHOCTb HE3aMeAMMTENbHO NOMy4YMTb NPY 3aKmnioYeHnm
aorosopa nHpopmauuio o ToBape (pabote, ycnyre), oH Bnpase notpedosaTb OT NpogasLa
(vcnonHWTenst) BoO3MeLLeHUs yObITKOB, NPUYNHEHHBIX HEOOOCHOBAHHBIM YKITOHEHNEM OT 3aKITH04YeHNS
AO0roBopa, a ecnv AoroBop 3akr4yeH, B pa3yMHbIA CPOK OTKa3aTbCsi OT ero UCMOSIHEHNsT U NoTpeboBaTb
BO3BpaTa ynnayeHHON 3a ToBap CyMMbl 1 BO3MELLEHMS OPYTNX YObITKOB.



MNpwv oTKase OT UCMOMHEHNs AoroBopa NoTpebutens 06s3aH Bo3BpaTUTL ToBap (peaynsraT paboThl,
YCIyrv, eCrv 3TO BO3MOXHO MO UX XapakTepy) NnpoAdasLy (MCTOSHUTENI0).

2. MNMpopasew (McronHUTENb), HE NPEAOCTaBMBLLMIA NOKyNaTento NofHOM U JOCTOBEPHOM MHOpMaunn o
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamun 1 - 4 ctaten 18 unu
nyHKTOM 1 cTatbm 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboThbl, yCnyru), BO3HUKLINE Nocrne
ero nepegayv notpebuTento BCNeacTBMe OTCYTCTBUSA Yy HEro Takon MHbopmaunu.

2.1. Bnageneuy arperaTtopa, npeaoctaBmBLUMIA NOTPEOUTENIO HEAOCTOBEPHYIO NN HEMOJTHYIO
MHdopMaumto o ToBape (ycnyre) unu npogasue (MCNonHUTENe), Ha OCHOBaHUN KOTOPOK NoTpebuTtenem
OblN 3aKNOYEH AOroBOP KyNM-Npoaaxu (4oroBop BO3ME3QHOMo Oka3aHus ycryr) ¢ npogaBLoM
(ucnonHWTENeM), HeCET OTBETCTBEHHOCTb 3a YObITKU, MPUYMHEHHbIE NOTPEOUTENIO BCreacTeme
npenocTaBneHns emy Takon MHopmaLumm.

Ecnu nHoe He npeaycMOTpEeHO cornaweHmeM Mexay Bnagenbuem arperatopa v npogasLom
(ncnonmHuTENEM) UK He BbiTEKAEeT U3 CyLLEeCTBa OTHOLLUEHWI MEXAY HAMWN, OTBETCTBEHHOCTL 3a
NCNOMHEHME 4OroBopa, 3aknto4eHHOro noTpedbuTtenem ¢ NpoaasLOoM (MCNOMHUTENEM) Ha OCHOBaHWUK
npegocTaBneHHoON BnagenbuemM arperatopa nHgopmMaumm o ToBape (ycnyre) unu npogasue
(vcnonHuTene), a Takke 3a cobniogeHne npas NOTpebuTenen, HapyLWeHHbIX B pedynbTate nepegaydu
notpebutento ToBapa (ycnyru) HeHagnexatiiero kadectsa n obmeHa HeNpPog4OBONbLCTBEHHOIO TOBapa
Hagnexallero Ka4yecTBa Ha aHanorMyHbl ToBap, HeceT rnpogasel, (UCMNoSTHUTESb).

Bnagenew arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKU, NPUYMHEHHbIE NOTPEGUTENIO BCneacTane
NpegoCTaBneHnss eMy HEQOCTOBEPHOM UK HEMOSHOW MHGOpMaLuK o ToBape (ycnyre), B criyyae, ecnm
Bnajeney arperatopa He U3MeHsieT MHdopMaLuio 0 ToBape (ycnyre), NpegocTaBrneHHy NpoaaBLOoM
(McnonHuTenem) n cogepkallytocs B MPEeASIoKeHUN O 3aKIYEHUN JOroBopa Kynin-npoaaxu
(moroBopa BO3Me34HOro okasaHus ycnyr).

2.2. NoTpebutens Bnpase nNpeabsBuTb TpeboBaHMe K BNagernbLy arperatopa o Bo3BpaTte CyMMbl
npovsBedeHHON UM NpeaBapuTenbHON onnatkl ToBapa (ycnyrn). Bnagenew arperatopa Bo3spaiiaet
CyMMY MOJSTy4eHHOM UM NpeaBapuTenbHON onnatbl ToBapa (YCrnyrm) B TedeHne 4ecAaTu KaneHaapHbIX
OHeln co OHA npeabsBneHns notpedbutenem Takoro TpeboBaHns Npu 0gHOBPEMEHHOM HanM4um
crnenyoLmx ycrioBum:

ToBap (ycnyra), B OTHOLLUEHUN KOTOPOro NoTpedbutenem BHeCeHa npeaBapuTenbHas onnara Ha
BGaHKOBCKUI cYeT BNagenbLua arperatopa, He nepegaH notpedbuTento B CPOK (ycriyra He okasaHa B
CpOK);

notpebutene Hanpaswun npogasLy (MCNONHUTEND) yBeaoMsieHne 06 oTkase OT UCMOSTHEHMS 4oroBopa
Kynnu-npogaxu (4oroBopa BO3Me34HOIo OKa3aHus yCryr) B CBA3WN C HapyLLeHMeM NpoaaBLIOoM
(ncnonHuTenem) obs3atenbcTBa NnepegaTb ToBap (OkasaTb YCNyry) B YCTAHOBMEHHbIA CPOK.

Hapsiny ¢ TpeboBaHuem o Bo3BpaTe CyMMbl NpeaBapuTenbHOM onnaThkl ToBapa (ycnyri) notpeburens
HanpaBnseT BnagensLy arperatopa NoaTBEP)XAEHUE HanpaBneHns NpoaasLy (MCNOMHUTENIO)
yBeaoMeHusi 06 oTkase OT UCMOSHEHUSI oroBopa Kynnun-npofaxu (4oroBopa BO3ME3LHOMO okasaHus

ycnyr).

Ecnun nHoe He npeaycMOTpEHO YyCNOBUSAMUN NONb30BAaTENBCKOrO UMM MHOMO cornalleHus notpebutens c
Bnagenbuem arperatopa, yBegomMreHne npoaasuy (McnonHuTento) ob oTkase OT MCMNOSIHEHNA JoroBopa
Kynnu-npogaxu (qoroBopa BO3ME3AHOro OKkasaHus yCnyr) MOXeT OblTb HanpaBneHo BragenbLly
arperaTtopa, KOTopbli 06513aH HanpaBuTb ero npogasuy (MCNOMHUTENIO).



2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HacTosILWen cTaTby, Briageney arperatopa Bnpase oTkasaTb
notpebutento B BO3BpaTe CyMMbl MpeaBapuTeribHON onsiaTbl ToBapa (ycnyru) npu nonyyvyeHnun ot
npoaasua (MCNonMHUTENS) NOATBEPXKAEHUA NPUHATUS NOTpebuTenem ToBapa (oKasaHust ycnyru) npu
YCIOBMWM, YTO KOMWA Takoro nogTeepXxaeHus Obina HanpaeneHa BragenbLemM arperatopa notpebutento
B TEYEHNe OeCATU KaneHaapHbIX AHEN co AHA NonyYeHnsa Bnagenbuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa (ycnyri). B cnyvyae Hecornacusa notpeburens c
npeacTaBneHHbIMM BragenbLeM arperatopa gokasaTenbCcTBammn NpUHATUA notpedbutenem ToBapa
(okazaHus ycnyrun) notpebuTtens Bnpase TpeboBaTb Bo3BpaTa CyMMbl MPOU3BE4EHHON UM
npeasapuTernbHOM onnaTbl ToBapa (ycnyru) B cygebHoM nopsiake.

3. Mpun NnpnymMHeHUn Bpeaa >*un3Hn, 340POBbI0 U UMYLLIECTBY NOTpebuTeNs BCNeacTBue
HenpegocTaBneHuss eMy NOrHON U JOCTOBEPHOW UHpopMauun o ToBape (pabote, ycnyre) notpebutens
BrnpaBe nNoTpeboBaTb BO3MELLEHNSA TAaKoro Bpeaa B nopsaake, NpeayCcMOTPEHHOM cTaTben 14
HacTosLero 3akoHa, B TOM YMCIe MOMHOro BO3MELLEHNS YObITKOB, MPUYNHEHHbBIX MPUPOAHBIM
obbekTam, Haxoasawmmes B COOCTBEHHOCTM (BraaeHun) notpebutens.

4. MNMpun paccmoTpeHun TpeboBaHuin NOTPeOUTENS O BO3MELLEHNM YOLITKOB, MPUYMHEHHbIX
HeJOCTOBEPHOW U HEAOCTATOMHO NOMHON MHAhopMaumen o ToBape (paboTte, ycnyre), Heob6xoaumo
NCXOAUTb N3 NPeanonoXeHnss 06 oTCyTCTBUM Yy NOTpebuTens cneumnanbHbiX MO3HaHUI O CBOMCTBaX U
XapakTtepucTukax Toapa (pabotbl, ycnyrn).

Ctatbs 13. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoaaBLa,
YNOSTHOMOYEHHOW OpraHmn3auum Unm yrnoriIHoMO4YeHHOro MHAUBNAYyaribHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLeHue npaB noTpebuteneun

1. 3a HapyLweHue npas notpebutenen N3rotoBuTenbs (MCNONHUTENb, NPoAaBeL, YNOSIHOMOYEHHas
opraHu3aums unm ynonHOMOYEHHbI MHONBUOYaNbHbIM NpeanpuHMMaTesib, UMNopTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM U AOrOBOPOM.

2. Ecnn nHoe He yCcTaHOBNEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTPebUTENto, NoanexaT BO3MeLLEHUIO
B MOSTHOW CyMMe CBEpPX HEYCTOMKU (MeHn), yCTaHOBNEHHOW 3aKOHOM U JOTOBOPOM.

3. Ynnarta HeyCTonku (NeHn) n Bo3MeLLeHe yObITKOB HE 0CBOBOXAAKT M3roToBUTENS (MCMONMHUTENS,
npoaasua, YNoSIHOMOYEHHYH OpraHM3auunio U YNosIHOMOYEHHOTO MHAMBUAYaNbHOro
npeanpuHUMaTens, umnopTepa) OT UCNONHEHNSI BO3MOXEHHbIX HA Hero ob6sa3aTenbCTB B HaType nepes
notpedutenem.

4. N3roTtoBuTESb (MCNONHUTEND, NpoAaBeLl, YNOfHOMOYEHHast OpraHM3aLumst UM yrnosTHOMOYEHHbIN
WHOMBUAYaNbHLIA NpeanpuHUMaTenb, MMNOPTEP) OCBOBOXAAETCS OT OTBETCTBEHHOCTHM 3a
HeucnonHeHne obs3aTenbCTB UMW 3a HeHaanexallee ucrnonHeHne oba3aTenbCTB, ECNN JOKAXKET, YTO
HeucnonHeHne 06s3aTenbCTB UNW UX HEHaAexallee NCNofHEHne NPon3oLLo BCreacTBme
HenpeogoNMMON CUsbl, a TakKe NO UHbIM OCHOBaHUAM, NPeayCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHua notpebuTtens ob ynnaTte HeyCTOMKKN (MeHn), NPeayCMOTPEHHOW 3aKOHOM Ui
A0roBOpOM, NOoANeXaT yaoBNeTBOPEHUIO U3rOTOBUTENEM (MCNOMHUTENEM, NPOAAaBLOM,
YNONTHOMOYEHHOW OpraHM3aunen nnmn ynonHOMOYEHHbIM NHANBMAYANbHbIM NpeanpuHUMaTenemMm,
nmMnoptepom) B 4OOPOBOSIbHOM NOPSIAKE.

6. Mpu ygosneTBopeHun cyaoM TpeboBaHWii NOTpebUTens, yCTaHOBMEHHbIX 3aKOHOM, CyZl B3bICKMBaET C
n3rotoBuUTenNs (MCNONMHUTEnNs, NpoaasLa, YyroHOMOYEHHOW opraHn3aumum Unm ynonHoMo4YeHHOro



WMHAMBUAOYaNbHOro NpeanpyHMMaTens, uMnopTtepa) 3a HecobntogeHne B JOOPOBOLHOM Mopsiake
yAoBMneTBopeHus TpeboBaHnin notpedburtens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl,
NPUCY>XOEHHOWN CyA0M B Nonb3y noTpebutens.

Ecnu ¢ 3aaBneHnemM B 3aWwuTy npas NoTpedbuTens BbICTynawT obwecTBeHHble 00begnHEHUS
notpebutenen (Mx accoumaumm, Co3bl) UMM OpraHbl MECTHOrO caMoynpaBneHns, NATbAECAT
NMPOLEHTOB CyMMbI B3bICKAHHOTO LUTpada NepedyncnanTcs ykasaHHbIM 06 beanHeHnaM (Mx
accoumaumsim, coro3am) Unn opraHam.

Ctatba 14. UmyllecTBeHHasAs OTBETCTBEHHOCTb 3a BpeAl, MPUYUHEHHbIN
BCrneacTBUe HeAOCTaTKOB ToBapa (paboThl, ycrnyru)

1. Bpen, NpvYMHEHHbIN KU3HWU, 300POBbI0 MU UMYLLECTBY NOTPEBUTENS BCNEACTBME KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELIENTYPHbIX UMK MHbIX HEAOCTAaTKOB ToBapa (paboTbl, yCnyru), NoanexuT
BO3MELLEHWNIO B NOSTHOM obbeme.

2. NpaBo TpeboBaTb BO3MeLLeHUs Bpeaa, NPUYNHEHHOrO BCNEACTBME HeJoCTaTKoB ToBapa (paboThl,
ycnyru), npu3HaeTcs 3a NobbiM NoTeprnesBLUUM HE3ABUCUMO OT TOTO, COCTOSIN OH B JOTOBOPHbIX
OTHOLUEHUSIX C NPOoAaBLOM (UCMNOMHUTENEM) UM HET.

3. Bpea, NPpUYNHEHHBIN XXWU3HW, 3040POBbLI0 UMK UMYLLIECTBY NOTPEOUTENS, MOANEXUT BO3MELLEHMNIO, ECIU
Bpea NPUYMHEH B TEYEHUE YCTAHOBMNEHHOIO CPOKa CNy>0bl UNN CpoKa rogHOCTM ToBapa (paboThbl).

Ecnun Ha ToBap (pe3ynbrat paboTbl) omkeH ObiTb YCTaHOBIEH B COOTBETCTBUN C MyHKTaMu 2, 4 cTaTbu
5 HacToswwero 3akoHa CpokK Cnyx0bl MM CPOK FOAHOCTM, HO OH He yCTaHOBIMNEH, NGO NoTpebutento He
Oblna NnpegocTaBneHa nonHas n 4ocToBepHas MHAopMauusa O CpoKe Cnyx0bl UM CpoKe rOAHOCTMU,
nnbo notpebutens He Bbln NPOMHMOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX MO UCTEYEHUN CPOKa
CNyX6bl NN cpoka rogHOCTU U BO3MOXHbIX MOCNEACTBUAX MPU HEBBINONMHEHUN YKa3aHHbIX AENCTBUN,
nnbo ToBap (pesynbsrat paboTbl) N0 UCTEYEHNN ITUX CPOKOB MPeACcTaBnsieT ONacHOCTb AN XKU3HU U
300pOBbA, Bpes MNOANEXUT BO3MELLEHNIO HE3AaBUCUMO OT BPEMEHU €ro NPUYNHEHUS.

Ecnu B cooTBeTCTBUM € nyHKTOM 1 cTaTby 5 HacTosiwero 3akoHa M3roToBUTENb (MCNOMHUTESb) He
yCTaHoOBWN Ha ToBap (paboTy) cpok crnyxObl, Bpea NoAneXuT BO3MELLEHUIO B CllyYae ero NpuiMHeHus B
TeyeHne JecsATV NeT Co AHs nepefaym ToBapa (paboTbl) NOTPebuTento, a ecnm AeHb nepefaym
YCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHMs ToBapa (OKOHYaHUS BbIMOMHEHUsI paboThl).

Bpen, NpryMHeHHbIn BCneacTeBne HEAOCTATKOB ToBapa, NOANEXUT BO3MELLIEHUIO NPOAaBLOM Uix
N3roToBUTENEM TOBapa Nno BbIGOpY NOTEPNEBLLETO.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIIZ BCrencrteme HegoCTaTkoB pa6OTbI nnn ycnyrun, nognexmt Bo3MeLleHnto
NCMNOJTHUTENEM.

4. N3roToBuTESNb (MCNOMHUTEND) HECET OTBETCTBEHHOCTL 3a Bpes, NPUYMHEHHbIN XXN3HW, 340POBbI0 Un
UMyLLLEeCTBY NoTpebuTens B CBA3M C UCMOMb30BaHNEM MaTepmanoB, 060pygoBaHUS, UHCTPYMEHTOB U
WHbIX CPeACcTB, HeobXxoaMMbIX NSl NPOM3BOACTBA TOBAPOB (BbIMNOMHEHNS paboT, OkasaHus ycnyr),
HEe3aBMCMMO OT TOro, NO3BOMAN YPOBEHb HaYYHbIX N TEXHUYECKMUX 3HAaHUIN BbISIBUTb UX 0CObble
CBOMCTBA WU HET.

5. UsrotoButens (MCnonHuTErNb, Npogasel) 0CBOO0X4AETCA OT OTBETCTBEHHOCTU, €CINN LOKaXET, YTO
Bpes NpPUYMHEH BCNeacTBME HENPEOOOMMOWN CUMbl NN HapyLLEeHNsa noTpebutenemM ycTaHOBNEHHbIX
npaBuI UCMONb30BaHNS, XPaHEHUS NN TPaHCMOPTUPOBKN TOBapa (paboTkl, ycnyri).



Cratba 15. KomneHcauuna mopanbHoOro Bpeaa

MopanbHbliii Bped, NPUMUHEHHbIA NOTPebUTENO BCNeACTBME HapyLLEHUS U3roTOBUTENEM
(vcnonHuTEneM, NPoAaBLOM, YNOSTHOMOYEHHOW OpraHM3aumen Unn ynoriHOMOYEHHbIM
MHAMBUAYaNbHBLIM NpeanpuHUMaTenemM, MMNOPTEPOM) NpaB NOTPeduTens, NpeaycMoTPeHHbIX
3aKOHaMu 1 NpaBoBbLIMU akTamun Poccuiickon Pegepaumm, perynmpyrowmMm oTHOLLEHUS B obractu
3alWmMTbl NpaB NoTpebuTenen, NOANEXUT KOMNEHCALMN NPUYMHUTENEM Bpeaa Npu HanMynm ero BUHbI.
Pa3smep komneHcaLmmn mopanbHOro Bpeaa onpegensieTcs CyaoM U He 3aBUCUT OT pasmepa
BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

KomneHcaums MOparibHOro Bpeaa ocyuecrtBnaeTcda He3aBUCUMO OT BO3MeLLeHnAa nMyLLeCTBeHHOro
Bpeaa " NoHeCeHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

Cratbsa 16. Hegonyctumblie ycrnoBus AoroBopa, ywemnsiouwme npasa
norpeourtens, 3anpeTbl 1 0613aHHOCTU, HanaraemMmble Ha npoaasLa
(vcnonHuTens, BNapenbua arperatopa)

1. HegonycTumbIMKM yCNoOBMAMM 4OMOBOPA, YWEMMSIOWUMN NpaBa notTpedbutens, ABNsTCA yCnoBus,
KOTOpble HapyLUalT NpaBuria, ycTaHOBMNEHHbIE MeXAyHapoaHbIMY LOroBopaMu Poccuimckon
depepauun, HacTosAWMM 3aKOHOM, 3aKOHAMM Y MPUHUMAEMbIMU B COOTBETCTBMM C HAMU MHBbIMU
HOpMaTMBHbIMW NPaBoBbIMM akTamu Poccuinckon ®eaepaumm, perynmpyowmmMmm oTHOLWLEHNSA B obnacTu
3awuTbl NpaB noTpebuTtenen. Hegonyctumble yCnoBusa 4OroeBopa, ywemnsaowme npasa notpeburens,
HUYTOXHbI.

Ecnu BkntoyeHre B 4OrOBOP YCNOBUWI, YLLEMISIIOLMX NpaBa NoTpeduTens, NOBNeKo NpuyinHeHne
yObITKOB NOTPEOUTENNIO, OHW NOAMEXaT BO3MELLEHNIO MPOLABLIOM (M3roTOBUTENEM, UCMONTHUTENEM,
UMMNopTepPoM, BragenbLem arperatopa) B NofiHOM o6beme B COOTBETCTBUM CO cTaThbein 13 HacTosLero
3akoHa.

TpeboBaHKe NoTpedUuTens 0 BO3MELLEHUM YObITKOB NOANEXUT YAOBNETBOPEHUIO B TEYEHME AEeCATU
[OHEeW Co OHS ero npeabsBreHus.

2. K HegonycTMbIM YCIOBUSIM A40roBopa, yLeMsiiowmM npaea notpebutens, oTHOCATCS:

1) ycnosus, KoTopble NPefoCTaBnsoT NpoaasLy (M3roTOBUTESHO, MCMONHUTEND, YNOSTHOMOYEHHON
opraHusauum unm ynorTHOMOYEeHHOMY UHAMBUAYaANbHOMY NpeanpuHUMaTento, UMNopTepy, BnagenbLuy
arperatopa) npaBo Ha OAHOCTOPOHHUI OTKa3 OT MCMOJTHEHUSA 0b6s3aTeNbLCTBA UM OOHOCTOPOHHEE
n3MeHeHue ycrnosuin obasartenscTBa (NpeaMeTa, LeHbl, Cpoka U MHbIX COrMacoBaHHbIX C NoTpebuTtenem
YCOBUWI), 3@ UCKINIOYEHMEM CIy4aeB, €CNU 3aKOHOM U UHBIM HOPMAaTUBHbLIM MPaBOBbIM akTOM
Poccuiickon ®enepaumm npegycMoTpeHa BO3MOXHOCTb NPeaoCTaBNeHnsa 4OroBOPOM TaKkoro npaea;

2) ycnoswusl, KOTOpble OrpaHNYnBaloT NpaBo NoTpebutens Ha cBo6oAHbIN BLIOOP TEppUTOpManbHOM
NoACYAHOCTU CNOPOB, NPeayCMOTPEHHbIN NyHKTOM 2 cTatbu 17 HacToswero 3akoHa;

3) ycnoBusi, KOTOpPble yCTaHaBNMBaIOT A5 noTpebuTtens wrpadHble CaHKUMK NN UHble 06A3aHHOCTH,
npenaTcTeyowme cBo6oAHOM peanu3almmn npaesa, YCTaHOBNEHHOMO cTatben 32 HacTosiwero 3akoHa;



4) yCnoBud, KOTOPbl€ NCKINKOYaloT UMK OrpaHN4YnBalOT OTBETCTBEHHOCTb MNMpoAasBLa (I/I3FOTOBVITGJ'IF|,
MCNOoNnHUTENA, yI'IOJ'IHOMO‘-IeHHOVI opraHunsauumn ninm ynoriHoMmo4YeHHoro nHgnsunagyarnbHOro
npeanpuHnMartensd, uMnopTepa, snagerbua arperaTopa) 3a HeuncnonHeHmne i HeHaanexatliee
ncrnonHeHne o6a3aTenbCTB MO OCHOBAHUAM, He npeaycMoTpeHHbIM 3aKOHOM;

5) ycnoBus, koTopble 06ycnoBnueatoT npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) obsizaTenbHbIM
npuobpeTeHnemM nHbIX ToBapoB (paboT, ycnyr), B TOM Yncne npegycMmarpusaroT obsasaTenbHoe
3aKro4YeHne UHbIX 4OroBOPOB, ECIN MHOE HE NPEAYCMOTPEHO 3aKOHOM;

6) ycnoBwus, KOTOpble NpeayCcMaTpPUBAtoT BbINOSIHEHNE LOMOSNTHUTENbHbIX PaboT (OkaszaHue
DOMONHUTENBHbLIX YCNyr) 3a nnaTy 6e3 nony4eHus cornacusi notpeburtens;

7) ycnoBwus, KOTOpble OrpaHNYMBaloT YyCTaHOBMNEHHOe cTaTben 16.1 HacToswero 3akoHa npaso
notpebutens Ha BbIGop cnocoba u opmbl onnaTel ToBapoB (paboT, ycnyr);

8) ycrnoBus, KOTopble cofepxaT OCHOBaHUSA JOCPOYHOIO pacTOPXXeHUs AoroBopa no TpeboBaHuio
npoaasua (McnonHUTenNs, BnagenbLa arperatopa), He NpegyCMOTPEHHbIE 3aKOHOM MU UHbIM
HOpPMaTMBHbIM NPaBoBbIM akToMm Poccuickon ®epepaunm;

9) ycnoBus, KOTOpblEe YMEHbLUAT pasmep 3aKOHHOW HEYCTOMKMY;

10) ycnoBus, KOTOpble OrpaHMYMBaoT NpaBo Bbibopa Buaa TpeboBaHU, NpeayCMOTPEHHbIX NYHKTOM 1
ctatbh 18 n nyHkTom 1 ctaten 29 HacTosiwero 3akoHa, KOTopble MOryT 6biTb NpeabsBIeHbl NpogaBLy
(n3rotoBUTENIO, UCNONMHUTENIO, YNONMHOMOYEHHOW OpraHM3aLmm Unmn ynosiHoOMOYeHHOMY
WHOUBMAYaNbHOMY NPEANPUHUMATEND, UMMOPTEPY) NPW Npogaxe TOBapOB (BbINOMHEHUN paboT,
oKasaHuM YCnyr) HeHaanexallero ka4ecTsa;

11) ycnoBwus, KOTopble yCTaHaBNUBaloT 0bsi3aTenbHbIN A0CYAe6HbI NOPSAOK PaCCMOTPEHMS CMOPOB,
€CInK TakoWn NopsaoK He NPeayCMOTPEH 3aKOHOM,;

12) ycnoBus, KOTopble yCTaHaBNMBAKT ANa noTpebutens o6a3aHHOCTL MO A0Ka3blBaHWUIO
onpegeneHHbIX 06CToATENbCTB, OpemMs AoKa3biBaHMSA KOTOPbIX 3aKOHOM He BO3MOXEHO Ha
norpedurens;

13) ycnoBusi, KOTOpble OrpaHn4MBaroT NoTpedbuTens B cpegcteax 1 cnocobax 3alumTbl HAPYLLUEHHbIX
npas;

14) ycnoBus, KOTOpble CTABAT YAOBNETBOPEHNE TpeOoBaHU NoTpebuTenen B OTHOLIEHUN TOBapOB
(pabort, ycnyr) ¢ HegocTaTkaMu B 3aBUCMMOCTb OT YCIOBWUIA, HE CBA3AHHbBIX C HE4OCTaTkaMn TOBapoOB
(pabor, ycnyr);

15) nHble ycnoBusi, HapyLlalowme npasuna, yCTtaHoBMNeHHbIE MeXAYHapoaHbIMU JOroBOpamMu
Poccuiickon ®egepaumm, HacToAwmMmM 3aKOHOM, 3aKOHaM1 1 MPUHMMaeMbIMU B COOTBETCTBUM C HAMMU
WHBIMW HOPMAaTUBHbLIMY NPaBOBbLIMKU akTaMmu Poccuiickon depepauun, perynmpyrowmmm OTHOLEHWS B
obnacTtu 3awmTbl NpaB noTpebutenen.

3. Npoaaseu (ncnonHuTenb, BNagenew arperatopa) He Bnpaee 0TKa3sblBaTb B 3aKMOYEHUMN,
WCNONHEHMM OOroBOpa, HanpaBeHHOro Ha NpMobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No npuynHe
OoTKasa notpebuTens B NpuobpeTeHnn UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE
notpebutento BCrneacTeme HapyLLeHus ero npaea Ha cBob6oaHbIN BbIOop ToBapoB (paborT, ycnyr),
BO3MeLLaloTCA NpoaaBLOM (MCnonHMTENeM, BriagenbLem arperatopa) B NofIHOM obbeme.



3anpellaetcsa ygosnetBopeHme TpeboBaHun notpebutenen B 0OTHOLWEHMM TOBapoB (pabor, ycnyr) ¢
HegocTaTkamMu CTaBUTb B 3aBMCMMOCTb OT YCMOBUI, HE CBA3aHHbIX C HegocTaTkamu ToBapoB (pabor,

ycnyr).

3anpeLllaeTcs 0Tka3 B 3aK/l04EHNM JOrOBOPa U BO BHECEHUM U3MEHEHUI B JOrOBOP B Cry4yae
NpaBOMEPHOIO yKasaHusi NoTpebuTenemM Ha HeonyCTMMbIE YCIOBUS JOrOBOpa, YLLeMIsowWwue npaea
noTpebuTens, B LENsX UCKIOYEHUs Takux ycnosuii. Mpu npeabsieneHnn notpedutenem TpebosaHust 06
NCKIIOYEHNM 13 JOrOBOpa HeAoNyCTMMbIX YCITOBUIA JOrOBOpa, YLLEMIISIOWMX NpaBa notpeduTens,
yKkazaHHoe TpeboBaHNe NoanexuT pacCMOTPEHUIO B TEYEHNE OECATU AHEWN CO AHS ero npedbsBreHns ¢
0bs13aTenbHbIM U3BeLLEeHMEM NOTpebuTens o pesynsratax pacCMOTPEHUST U MPUHATOM
MOTUBMPOBAHHOM PELLEHUN MO CyLLECTBY yKasaHHOro TpeboBaHus.

Mpogasey (UcnonHUTENb, BNageney arperatopa) He Bripase 6e3 nony4yeHust cornacus notpebutens
BbIMOMNHATb AONOMHUTENbHbIE PaboThl (OKa3biBaTb AOMNONHUTENbLHbIE YCryrn) 3a nnarty. MNoTtpebuTens
BnpaBe oTkasaTbCs OT onnaTbl Takux paboT (ycrnyr), a ecnv oHW onnayeHbl, Bipase notpebosaTb OT
npogdasua (McnonHUTens, Bragensla arperatopa) Bo3sparta ynrna4yeHHON CyMMbl.

Cornacue notpebuTens Ha BbINOMHEHWE AONONHUTENBHbLIX PaboT (OKasaHMe AOMNOMHUTENbHbIX YCITyr)
3a nnarty ocopmMmnsaeTca NpoaaBLoM (MCNonHUTENEM, BNaaenbLuem arperatopa) B nMCbMeHHON hopme,
€CIM UHOEe He NpeayCcMOTPeHO 3akoHOM. OBA3aHHOCTb AoKa3aTb Hanm4mMe Takoro Cornacus unm
obcToATENLCTBA, B CUIY KOTOPOFO Takoe cornacue He TpebyeTcs, Bo3naraeTcsi Ha npogasLa
(vcnonHuTens, Bnagenbua arperatopa).

4. MNpopaasey, (McnonHUTeNb, BNagenew arperatopa) He BnpaBe oTkasblBaTb NoTpedbuTento B
3aKMYEHUN, UCMONHEHUN, USMEHEHUMN NN PACTOPXEHUN JOroBopa ¢ NoTpebuTenemM B CBA3K C
OTKa3oM noTpebutens npefocTaBuUTb NepcoHarnbHble AaHHbIe, 32 UCKIIOYEHMEM CrlyYaes, ecnn
06513aHHOCTb NpeaoCTaBNeHUs TakMx AaHHbIX NPeaycMOoTpeHa 3akoHoaaTenbcTBOM Poccuinckon
®egepauunn nnv HenocpeacTBEHHO CBA3aHa C UCMOSTHEHWEM OroBopa ¢ notpebutenem.

Mpu npeabsBneHMn noTpedbuTtenem TpeboBaHNst 0 NPEAOCTaBNEHNN NHGPOPMaLMM O KOHKPETHbIX
npuyMHaxX U NPaBOBbIX OCHOBAHUSX, ONPEAENsoWnX HEBO3MOXHOCTb 3aKIOYEHUS], UCMOSTHEHUS,
N3MEHEHNSI UM pacTOPXKeHNs aoroBopa 6e3 npefocTaBneHnsi NepPCoHarnbHbIX AaHHbIX, B MMCbMEHHOWN
dopme (B TOM uncrie B hopMe 311eKTPOHHOIO JOKYMEHTa) Npogasel, (MCnonHuTenb, BnageneL
arperaTopa) 4OJKeH NPeaoCTaBUTb Takyto MHpopMaLmo B TEYEHNE CEMU OHEN CO OHSA NPeabABIEHUS
yKasaHHoro TpeboBaHus.

Mpooaseu (McnonHUTENb, BNagenew, arperatopa) NpeaocTaBnsaeT MHopmauuio notTpebutento B Ton
dopme, B KOTOPOM NpeabseneHo TpeboBaHne noTpebutens o npegocTaBneHnn NHPopmMaLmm o
KOHKPETHbIX NPUYMHAX U NPaBOBbIX OCHOBaHUSX, ONPEAENAILLNX HEBO3MOXHOCTb 3aKITHYEHMS,
WCNOSHEHWS, UBMEHEHWSI NN pacTopPXXeHUs aoroBopa 6e3 npegocTaBneHns nepcoHarbHbIX AaHHbIX,
€CInn MHOE He yKa3aHOo B 9TOM TpeboBaHuu.

Mpu NnpeabaBneHUn NoTpedutenem TpeGoBaHMs 0 NPedoCTaBNeHUN MHGOPMALLUM O KOHKPETHbIX
NpUYMHAX U NPaBOBbIX OCHOBaHUSIX, ONPEAENSIIOLLMUX HEBO3MOXHOCTb 3aKMHOYEHWS, UCMOSHEHUS],
N3MEHEHUS UM pacTopXXeHNs foroBopa 6e3 npefocTaBneHns NepcoHasnbHbIX AaHHbIX, B YCTHOW
dopme Takas uHdopMaums LormkHa ObITb NpegocTaBneHa HesameaUTeNbHO.

Ctatba 16.1. PopmMbl U NOPAAOK onnaThbl NpU Npoaaxe ToBapoB (BbIMNOMTHEHUU
paboT, okazaHuu ycnyr)



1. Npopasey, (ncnonHuTeNb, BNageney arperatopa B criydyae Ucnosfib30BaHus B CBOEN AeATENbHOCTH
HaInM4HbIX pacyeToB ¢ notpebutenem) obsi3aH obecneynTb BO3MOXHOCTb OonnaThl ToBapoB (pabor,
ycrnyr) nyTem UCnosb30BaHUSA HaLMOHAmNbHbIX MNAATEXHbIX MHCTPYMEHTOB, a TaKKe HaNIMYHbIX PAcYeTOB
no BbIGopy noTpebutens.

Ob6sasaHHOCTb 06ecneynTb BO3MOXHOCTb OonfaTbl ToBapoB (paboT, ycrnyr) ¢ MCnonb3oBaHUEM
HaLMOHanbHbIX NATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHAamNbHOW CUCTEMbI MaTeXHbIX KapT
pacnpocTpaHAeTCa Ha NpoAasua (MCNOoNMHUTENS, BNnagernbsLa arperatopa), y KOToporo Bblpyyka OT
peanu3auuv ToBapoB (BbIMNONHEHNSA paboT, okasaHWs ycnyr) 3a NpeaLwecTBYOLWMI KaneHaapHbIn rog,
npesblaeT ABaauaTb MUIIMOHOB pybnen.

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) HaxoanTcs B MecTe, rae He NpegocTaBnsAlnTCcs Yenyrun
AocTyna K noABMKHOW paauoTenedOoHHON CBSA3M U (Mnn) cpeacTBaM KOMNMeKTUBHOMo AocTyna K
NMHPOPMaLIMOHHO-TENEKOMMYHMKaLMOHHON ceTn "VIHTepHeT", npoaasel, (McnonHuTenb) ocBoboxaaeTcs
oT 0653aHHOCTM 06ecnevnTb B 3TOM MeCTe BO3MOXHOCTb Onniatbl ToBapoB (paboT, ycnyr) ¢
NCrorb30BaHMEM HaLMOHarbHbIX MAATEXHbIX MUHCTPYMEHTOB.

Mpoaasel ocBoboxaaeTcs oT 0693aHHOCTN 06ecneyYnTb BO3MOXHOCTb OnslaTbl TOBApOB C
NCNONb30BaHMEM HaLMOHasbHbIX NMIATEXHbIX MHCTPYMEHTOB B TOProBOM 0ObEKTe, Bbipydka OT
peanusauum ToBapoB B KOTOPOM COCTaBIMSET MEHEE NSATU MUIMIMOHOB pybnen 3a npealwecTByOLWNA
KaneHgapHbIn rog.

2. Onnara ToBapoB (paboT, ycnyr) MoXeT NPoM3BOANTLCA NOTPEOUTENEM B COOTBETCTBUM C YKasaHUEM
npoaasLa (MCNonHUTENs) NyTeM PacyeToB Yepes CyObEKTOB HaLMOHANbHOW NNaTeXHO CUCTEMB,
OCYLLIECTBIISOLLIMX OKasaHue MraTeXHbIX YCyr B COOTBETCTBMU C 3aKOHoAaTeNnbcTBOM Poccuiickoi
denepauymm 0 HaLMoHanNbHOW NNATEXHOW CMCTEME, ECIM MHOE He YCTaHOBMNEHO dedeparnbHbIMU
3aKOHaMM UM UHbIMM HOPMaTMBHBLIMI NPaBOBbIMU akTaMmu Poccuiickon denepaunn.

3. lNpun onnate ToBapos (paboT, ycryr) HaNU4YHLIMU AEeHEXHbIMWU cpeacTBaMu obasatenscTea
notpebutens nepen npogaBLOM (MCMONHUTENEM) MO onnaTte ToBapoB (paboT, ycnyr) cumTarTcs
WCNOMNHEHHbLIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HANMYHbBIX AEHEXHbIX
CpeAcTB nNpoaasLy (McrnonHuTento) NMbo NnaTtexxHoOMy areHTy (CybareHTy), OCyLLEeCTBNSAOLWEMY
OEATENbHOCTL MO NpueMy nnartexen pmusmyecknx nuu,

Mpu onnate ToBapoBs (paboT, ycnyr) nyTemMm nepesoga npegocTaBnseMblX NoTpebruTenem HanuvHbIX
AeHexHbIX cpeacTB 6e3 OTKpbITUA BaHKOBCKOro cyeTa obs3aTtenscTBa noTpedbutens nepen npoaasLOM
(vcnonHuTenem) no onnare ToBapoB (paboT, ycnyr) cCHUTaKTCA UCMOMHEHHBIMW B pa3Mepe BHECEHHbIX
AEHEeXHbIX cpeacTB C MOMEHTA BHECEHUSA NOTpedbuTenemM HanmyHbIX AeHEXHbIX CPeACTB KpeauTHOM
opraHusauum nnbo 6GaHKOBCKOMY NNaTeXHOMy areHTy (cybareHTy), OCyLeCcTBSIWUM AeATENbHOCTb B
COOTBETCTBUM C 3aKoHoZaTenscTtBoM Poccuimckon defepaumm o HaunmoHaribHOW NNaTeXHON CUCTEME.

Mpwn onnate ToBapos (paborT, ycrnyr) nyTem nepeBofa AEHEXHbIX CPEACTB B paMmkax NMpMMeEHAEMbIX
dopm Ge3HanMYHbIX pacyeToB ob6sa3aTenbCcTBa NOTPebuTensa nepes NpoaasLOM (MCNONHUTENEM) MO
onnarte ToBapoB (paboT, ycryr) c4UTarTCa UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B pacrnopsiXeHun o
nepesofe AeHeXHbIX CPEACTB, C MOMEHTA NOATBEPXKAEHMSA €r0 UCMONTHEHUSA 0OCNyXMBatoLLEen
notpebutens KPeaUTHON opraHu3aumen.

4. NMpun onnate ToBapos (paboT, ycnyr) npogasLy (UCNOMHUTENIO) 3anpeLLeHo ycTaHaBnNmeaTh B
OTHOLLUEHUN OOHOrO BMAaa ToBapos (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTH OT cnocoba nx
onnaTtbl NOCPEACTBOM HaNMYHbIX PACcHETOB MUK B pamKax npumeHsaemMbix oopmM 6e3HannyHbIX
pac4eToB.



5. NpopaeeL (MCNONMHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLLME Y NOTPEOUTENS YObITKK,
Bbl3BaHHble HapyLeHnemM TpeboBaHMi NyHKTa 1 HacTosLWeEN cTaTbu.

Cratbsa 17. Cyne6Has 3awmMta npaB notpeduteneu

1. 3awmra npas notpebuTenemn OCyLLECTBNAETCS Cya0M.

3awumTa npaB notpebutenen ycnyr, okasbiBaeMbix PUHAHCOBLIMU OpraHn3aumsiMmm, OpraHnsyoLwmMmm
B3aMMOLENCTBME C YNOSTHOMOYEHHbIM MO NpaBam noTpebutenen GUHaAHCOBLIX YCyr B COOTBETCTBUM C
®depepanbHbiM 3akoHoM "O6 ynonHOMOYEHHOM Mo npasam notpebutenen GuHaHCOBLIX ycnyr",
OCYLLECTBNSETCA C 0COBEHHOCTAMU, YCTAHOBMNEHHbIMM YKa3aHHbIM PefeparnbHbIM 3aKOHOM.

2. Ncku o 3awwmTe npae notpebutenen MoryT ObiTb NpeabsaBeHbl N0 BbIOOPY UCTUA B CyA NO MECTY:

HaxoXgeHuna opraHnsauunmn, a ecrin OTBETYUKOM ABIAETCA I/IHLI,VIBVI,D,yaJ'IbeWI npeanpuHnMarernb, - ero
XUTENbCTBA,

XutenbCtBa Un I'Ipe6bIBaHI/I$| NCTUa;
3aKn4eHna nnm ncnonHeHnAa gorosopa.

Ecnu nck K opraHnsaunn BbiTeKkaeT U3 AeATeribHOCTn ee cbvmmana nnn npegcraBuTernbCcTBa, OH MOXET
ObITb npenobsdasrieH B Cyd No MeCTY HaxoXAeHuns ee Cbl/l.ﬂl/laﬂa nnun npeancraBuTernbCcTBa.

3. MoTpebutenu, NHble UCTLbI MO UCKaM, CBSI3aHHbLIM C HapyLLEHWEM MNpaB noTpedutenei,

ocBobOXaalTCs OT ynaTbl roCy4apCTBEHHOM MOLWIIMHbLI B COOTBETCTBUU C 3aKOHOAATENBCTBOM
Poccuiickon ®enepaumm o Hanorax u cbopax.

Mnasa Il. 3ALLIUTA NPAB NMOTPEBUTENEN NPU NPOOAXE

TOBAPOB NOTPEBUTENAM
Ctatbsa 18. NpaBa notpedbuTensa npn o6HapyxeHUM B ToBape HeJOCTaTKOB
1. |-|0Tpe6l/ITeJ'Ib B Ciniy4yae 06Hapy>|<eH|/|;| B TOBape HegocTaTkoB, eClih OHU He Obinn OroBopeHbl
npoaasLOM, N0 CBOEMY BbIOOPY Bnpase:

notpeboBaTb 3amMeHbl Ha TOBAp 3TOM Xe Mapku (3TUX XXe Mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMNHOW LeHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLLEHWS MOKYMHOW LieHbI;

notpe6oBaTb He3aMeanUTENnbLHOro 6e3B03Me3HOr0 YCTpaHeHNs HE4OCTaTKOB ToBapa M BO3MeLLEeHWs!
PacxofoB Ha UX UCTpaBrieHNe NOTPeGuTenem Unu TPETbUM JTULIOM;



OTKa3aTbCs OT UCMOSIHEHMS AOroBopa Kynnu-npoaaxu n notpebosaTb Bo3BpaTa ynnavyeHHon 3a ToBap
cymmbl. Mo TpeboBaHuio NpoaasLUa U 3a ero cHeT NoTpedbuTenb AOIMKEH BO3BPATUTL TOBAp C
HegocTaTkamu.

Mpun aTom noTpedbuTens Bnpaee notpeboBaTh TakkKe MOSHOMO BO3MELLEHMS YObITKOB, NPUYMHEHHBIX EMY
BCreACTBME NPOAaXn ToBapa HeHaasiexawlero kayecTsa. YObITK1M BO3MELLLAOTCA B CPOKU,
YCTaHOBSEHHbIE HAaCTOALWMM 3aKOHOM ANSA yAOBNETBOPEHUSA COOTBETCTBYHOLLNX TpeboBaHUN
notpebutens.

B OTHOLLEHWM TEXHUYECKW CIOXHOrO TOBapa noTpebuTernb B criyyae 0GHapYyXeHUs1 B HEM HEJOCTaTKOB
BrNpaBe OTKas3aTbCs OT UCMOSIHEHNUS [OroBopa Kyniv-npofaxu 1 notpebosaTts Bo3BpaTa ynnavyeHHo 3a
Takol ToBap CyMMbl NGO NpeabsBnTL TpeboBaHKe 0 ero 3aMeHe Ha ToBap 3TOM e Mapku (Mogenu,
apTMKyna) unv Ha Takow e ToBap ApPYron Mapku (MOAEenu, apTukyna) ¢ COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbl B TeYEHME NsSTHaAUaTh AHein Co AHSA nepedayn notTpebuTento Takoro
ToBapa. 1o NCTeyeHnmn 3Toro cpoka ykasaHHble TpeGoBaHWs Noanexar yAOBeTBOPEHUIO B OQHOM U3
CreayroLmx cryyaes:

o6Hapy»keHune CyLLeCTBEHHOro HegocTaTka ToBapa;
HapyLLEHNe YCTaHOBMEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTpaHEeHUst HEAOCTATKOB TOBapa;

HEBO3MOXXHOCTb UCMOMb30BaHMS TOBapa B TEYEHME KaXXAoro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTU
bonee Yem TpuguaTtb AHEN BCNEACTBME HEOOQHOKPATHOMO YCTPaAHEHWUS! €ro pasnuyHbiX HE4OCTaTKOB.

lMepeyeHb TEXHUYECKU CIOXHBIX TOBApOB yTBepxaaetcs [pasutensctBoM Poccuiickon ®enepaumn.

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOsILLEN CTaTbW, NPEAbABNSAIOTCA NoTpebuTenem npoaasLy
nnBo ynonHOMOYEHHO OpraHM3aummn Uy ynonHoOMOYeHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento.

3. MoTpebutens BnpaBe NpeabaBUTbL TPeboBaHNA, ykasdaHHble B ab3alax BTOPOM U MATOM NyHKTa 1
HacTosILLIEN cTaTby, M3rOTOBUTENIO, YNONTHOMOYEHHON OpraHM3aLumn U ynosiHOMOYEeHHOMY
nHOnBUAyansHOMY NpeanpuHMMaTento, UMMNopTepy.

BmecTo npegbsiBneHus atux TpeboBaHMn NoTpebuTenb BNpaBe BO3BPATUTL N3rOTOBUTESIO UMK
nmnopTepy ToBap HeHaaNexallero kayecTea 1 notpeboBaTtb Bo3BpaTa yrnrnayeHHom 3a HEro CyMMbl.

4. YTpartun cuny. - ®egeparnbHblv 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCcTBME Y NOTPEOMTENSA KACCOBOrO MM TOBApPHOIo Yeka finbo MHOro AOKYMEHTA,
YAOCTOBEPSAOLWMNX (PaKT 1 YCNOBUSA MOKYNKM TOBapa, He SABMSETCH OCHOBaHWEM OJ1s OTKa3a B
yAOBMNETBOPEHUN ero TpeboBaHmi.

lMpoaasel (M3roToBMTENb), YNONTHOMOYEHHAs OpraHM3aumst UM ynosIHOMOYEHHbIN MHOMBUAYaNbHbIN
npeanpuHUMaTens, MNopTep 06s3aHbl NPUMHATDL TOBap HeHaanexallero kayectsa y notpeburens u B
crny4yae HeobXOAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebuTens BnpaBe y4acTBOBaTL B
npoBepKe kayecTsa ToBapa.

B cnyyae cnopa o npuyrHax BO3HUKHOBEHMS HEAOCTATKOB TOBapa npoaasel, (M3roToBUTeNb),
YNOSIHOMOYEHHAsA opraHM3aums Unm ynosTHOMOYEHHbIN UHOMBUAYANbHBIV NpeanpuHUMaTenb, UMNopTep
00s13aHbI NPOBECTN 3KCNEPTM3y TOBapa 3a CBOM CYeT. AKCNepTM3a ToBapa NPOBOANTCS B CPOKN,
yCTaHoBNeHHble ctatbamu 20, 21 n 22 HacTosAwero 3akoHa AN yAOBNETBOPEHUS COOTBETCTBYOLLNX
TpeboBaHun notpebutens. NoTpebuTtens BNpaBe NpMCyTCTBOBATL NPY NPOBEAEHUN SKCNEPTU3bl TOBapa



1 B Cnyvae Hecornacusi ¢ ee pesyrnsratamy OCNopuTb 3aKiiodeHne Takon aKCnepTu3bl B CyaebHOM
nopsiaKe.

Ecnu B pesynsrate akcnepTusbl ToBapa yYCTAHOBIEHO, YTO €ro HeJoCTaTKN BO3HUKIN BCIEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET NpoAaBel (M3roToBuTenNb), NoTpedbuTens 0653aH BO3MECTUTb
npogasuy (M3roTOBUTENO), YNONTHOMOYEHHONM OpraH1M3aLum Unmn ynosIHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHMMaTento, UMNopTepy pacxodbl Ha NPOBeAEHME KCNEepPTU3bl, a Takke CBsA3aHHbIE C ee
NpoBeAEHNEM PaCXObl HA XpPaHEHUE U TPAHCMOPTUPOBKY ToBapa.

6. Npogasey (M3roToBUTEND), YNOSTHOMOYEHHAA OpraHn3aumnsa UM ynonHOMOYEHHbI MHANBUAYaNbHbIN
npegnpvHumaresnb, UMNopTep OTBEYaEeT 3a HeOCTaTkM ToBapa, Ha KOTOPbI He YyCTaHOBIEH
rapaHTUINHbBINA CPOK, €Crn NoTpebuTEeNb JOKAXET, YTO OHM BO3HWUKMM 4O Nepefayn ToBapa noTpebuTento
UK Mo NpUYMHaM, BO3HUKLLMM O 3TOr0O MOMEHTA.

B oTHoLWweHWM ToBapa, Ha KOTOpbI YCTAaHOBMNEH rapaHTUNHBIA CPOK, NpoaaBeL, (M3roToBUTESb),
YNOSIHOMOYEHHAsA OpraHM3aums Unm ynosTHOMOYEHHbIN MHOMBUAYANbHbBIV NpeanpuHUMaTenb, UMNopTep
OTBeYaeT 3a HeoCTaTK/ ToBapa, eCrnn He JOKaXeT, YTO OHM BO3HUKIIM NOche nepegayv ToBapa
noTpebuTento BCneacTBue HapyLeHusa notTpebutenemM npasun NCNONb30BaHUA, XPaHEHUS UMK
TpaHCNOPTUPOBKU TOBapa, AENCTBUN TPETbUX JUL NN HENPEOZONIMMON CUTbI.

7. JoctaBka kpynHorabapuMTHOro ToBapa 1 toBapa Becom bosiee naTu KunorpaMmmoB 41151 PEMOHTA,
YUEHKW, 3ameHbl 1 (Mnn) Bo3BpaT MX NOTpebutento ocyLLeCTBSIOTCS CUnamMmn 1 3a c4eT npogasua
(n3rotoBUTENS, YNONHOMOYEHHOW OpraHn3aumm Unmn yrnonHOMOYEHHOTO MHANBMAYANbHOIO
npegnpuHuMaTens, umnopTepa). B cnyvyae HencnonHeHns gaHHonM 06s3aHHOCTH, a Takke npu
OTCYTCTBUM Npogasua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHn3aLmm unm ynosiHoMO4YEHHOro
WHOUBMAYaNbLHOro NpeanpUHUMaTens, uMnopTepa) B MecTe HaxoXaeHnsa notTpebutensa goctaBka u
(vnn) BO3BpAaT yKasaHHbIX TOBApPOB MOryT OCYLLECTBNATbCA noTpedbutenem. Mpu atom npogasew
(n3rotoBUTENb, YNONMHOMOYEHHAs OpraHM3aLms Unu ynorHOMOYEHHbIV MHAMBUAYaNbHbIN
npegnpuHuMaTens, MnopTep) 06si3aH BO3MECTUTb NOTpPebUuTento pacxodbl, CBA3aHHbIE C JOCTaBKOW U
(nnn) BO3BpaTOM YKa3aHHbIX TOBaApPOB.

Cratba 19. Cpoku npeabaBreHnUs notpedutenem TpeboBaHUN B OTHOLLUEHUMU
HeAOCTaTKOB TOBapa

1. MNMoTpebuTens Bnpase NnpeabsBUTb NPeayCMOTPEeHHble cTaTber 18 HacTodwero 3akoHa TpeboBaHus K
npogasuy (M3roToOBUTENO, YNOMHOMOYEHHOW OpraHM3aumm Unn yrnoriHOMOYEHHOMY MHANBMAYaNbHOMY
NpeanpUHUMATENO, MMMOPTEPY) B OTHOLLEHMN HEOOCTATKOB TOBapa, €CN OHWM OOHApPYXeHbI B TEYEHNE
rapaHTUMHOIO CpoKa UM Cpoka rogHoCTH.

B oTHowWweHNK TOBapoOB, Ha KOTOpbIe FapaHTMVIHbIe CPOKN Unn CpoKn roaqHOCTU He YCTaHOBIEHHI,
I'IOTpe6I/ITeJ'Ib BnpaBe npeabAaBUTb YKa3aHHble Tpe6OBaHI/1$|, €CJ11M HeaJOoCTaTK1 ToOBapoB O6Hapy>KeHbI B
pa3yMHbIl7I CpOK, HO B npegenax AByx NeTt co AHA nepeaavn nx I'IOTpGGVITeJ'II-O, ecnu 6onee anutenbHble
CPOKM HE YCTaHOBJ1€HbI 3aKOHOM U1 AOrOBOPOM.

2. [apaHTUHBIA CPOK TOBapa, a TakkKe CPOK ero cnyxbbl MCHNCNSETCS CO OHA nepedaym ToBapa
notpebutento, ecnn nHoe He NpeaycMOTPEHO AOroBopoM. Ecnun AeHb nepegayn ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKM MCHUCHISIKOTCS CO AHSA U3rOTOBMEHUS TOBapa.

[nsa ce30HHbIX TOBapoB (00yBW, OAEXAbl U NPOYNX) 3TN CPOKM MCHUCTIAKOTCA C MOMEHTA HACTYNeHNs
COOTBETCTBYIOLLIENO Ce30Ha, CPOK HACTYMNNEHUA KOTOPOro ONpeaensieTcs COOTBETCTBEHHO CyObekTamm
Poccuickon ®enepaumm ncxoast M3 KNMMaTUYECKMX YCITOBU MeCTa HaxoXaeHust noTpeduTtenen.



Mpu npogaxke ToBapoB no obpasLam, No noyTe, a Takke B Cryyvasx, €Crii MOMEHT 3aKIH4YeHus
A0roBopa Kynnu-npogaxu 1 MOMEHT nepegayun Toeapa notpebuTtento He coBnagatoT, 3TU CPOKU
NCYNCNAIOTCH CO AHSA AOCTaBKM ToBapa noTpebuTtento. Ecnv notTpedbuTtens NUWeH BO3MOXHOCTU
MCrnonb30BaTh TOBap BCreacTene o6CTOATENLCTB, 3aBUCALLMX OT NpoAdaBua (B YacTHOCTM, ToBap
Hy>KAaeTcs B cneumanbHOW yCTaHOBKe, NOAKMYEHUM unu cbopke, B HEM MMEKTCS HegocTaTku),
rapaHTUIHbIA CPOK He TeYET A0 YCTpaHeHMs NpodaBLOM Takux obectoaTenscTB. Ecnmn aeHb AocTaBky,
yCTaHOBKM, NOAKNIOYEHUs1, COOpKM ToBapa, YCTpaHeHUs 3aBUCSALLUX OT NpoaaBLa 06CToATeNbCTB,
BCINEACTBUE KOTOPbIX NOTPebUTenb He MOXET MCMONb30BaTh TOBAp MO Ha3HAYeHUIo, onpeaenuTb
HEBO3MOXXHO, 3TV CPOKM UCHUCISIIOTCA CO AHS 3aKIMHYEeHNst JOroBopa Kynnu-npogaxu.

AG3aL, nckno4eH. - PegepanbHblil 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTU TOBapa onpeaendaeTtca nepnogom, ncHmncnaemMmblM CO OHA U3rotoBrneHnd Toeapa, B
Te4YyeHune KOToporo oH npurogeH K UCnonb3oBaHMIO, Uinn naron, oo HacTynneHuna KOTOpOVI TOBap
npurogeH K ncrnosib30BaHUIO.

MpooomKMTENBHOCTL CPOKa rogHOCTI TOBapa AO0MKHA COOTBETCTBOBATL 00a3aTenbHbIM TPeO6OBaHUAM K
©esonacHoCTM ToBapa.

3. rapaHTVIVIHbIe CPOKM MOTyT YCTaHaBJ1IMBaTbCA Ha KOMNNEKTYLWne n3genima n CoctaBHble HacTu
OCHOBHOIO TOBapa. FapaHTMVlele CPOKM Ha KOMMNeKTywmne n3gennda n coctaBHble 4acTu
NCHUCAKTCA B TOM XKe nopsaake, 4to n FapaHTMIZHbIVI CPOK Ha OCHOBHOM TOBap.

FapaHTUiiHbIe CPOKN Ha KOMMNIEKTYOLNE U3enns U COCTaBHble YacTy ToBapa CYMTaOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3denve, ecni MHoe He YCTaHOBINeHo AoroBopoM. B cnyyae, ecnu
Ha KOMMIEeKTyloLee n3genve 1 CoCTaBHy YacTb TOBapa B OrOBOPE YCTaHOBMEH rapaHTUMHbIA CPOK
MeHbLUEN NPOOOIMKUTENbHOCTU, YEM rapaHTUIHBIN CPOK HA OCHOBHOE u3genve, notpebuTens Bnpase
npeabsBUTb TpeboBaHWsA, CBSI3aHHbIE C HeoCTaTKaMy KOMMIIEKTYHOLLEro U3AeNns Y COCTaBHOMW YacTu
TOBapa, Npu Nx oGHapy>XEHUN B TEYEHME rapaHTUIAHOIO CPOKa Ha OCHOBHOE U3aenve, ecrm NHoe He
NpeayCcMOTPEHO JOrOBOPOM.

Ecnu Ha komnnekTylollee n3genve yCTaHOBIEH rapaHTUIHBIN CPOK GonbLUEN NPOAOIHKUTENBHOCTH, YEM
rapaHTUIHBIA CPOK Ha OCHOBHOW ToBap, NOTPeGUTENb BNpaBe NpeabaBUTbL TPEGOBaHNA B OTHOLLEHUN
HeOoCTaTKOB ToBapa NpW YCIOBUW, YTO HEQOCTATKM KOMMIEKTYIOLEro N3Aenust oOOHapyXeHbl B TeYeHne
rapaHTUMHOIO cpoka Ha 3TO U3genue, He3aBUCUMO OT UCTEYEHWUSI rapaHTUMHOMO CPOKa Ha OCHOBHOW
TOBap.

4. Cpoku, ykasaHHble B HAacTosLLEN cTaTbe, 4OBOAATCA OO0 cBeAeHMs noTpebutensa B nHcopmauum o
ToBape, NpeaocTaBnseMon notTpedutento B COOTBETCTBUM €O cTatber 10 HacTosLero 3akoHa.

5. B cnyvasx, korga npegyCMOTPEHHbI JOrOBOPOM rapaHTUNHBIA CPOK COCTaBMSIET MeHee ABYX NET U
HegocTaTKn ToBapa 0bHapyxeHbl NoTpebutenem no NCTe4eHnn rapaHTUMHONO CpokKa, HO B Npeagenax
OBYX NeT, noTpebuTens BNpaee NpeabsaBuTb NpoaasLy (M3rotoBuTento) TpedosaHus,
npeaycMoTpeHHble cTtatbel 18 HacToswero 3akoHa, ecriv JOKaXeT, YTO HeOCTaTKM ToBapa BO3HMKIIN
00 ero nepeaayn NoTpebuTernto nnm No NpUYNHAM, BOSHUKLLMM 4O 3TOr0 MOMEHTA.

6. B cnyyae BbISiBNeHWs CyLLeCTBEHHbIX HE4OCTaTKOB ToBapa notpebuterns Brnpase NpegbsBuTb
N3roToBUTENIO (YNOMHOMOYEHHOW OpraHn3aLnmn unm ynoiHOMOYEHHOMY MHAMBUAYaNbHOMY
npeanpuHumaTento, uMmnoptepy) TpeboBaHne o 6€3B03Me30HOM YCTPaHEHUN TakUX HeJOCTaTKOB, ECIU
OOKaXeT, YTO OHM BO3HWKNM A0 nepefayun ToBapa notpedbutento nnm no npyuynHam, BO3HUKLLIMM 40
3TOro MOMeHTa. YkasaHHoe TpeboBaHve MOXET BbITb NpeabsABIieHo, eCriv HeJoCTaTku ToBapa
obHapyXeHbl N0 NCTeYeHNN ABYX T CO AHA nepefayn ToBapa noTpedbuTento, B Te4eHne
YCTaHOBIIEHHOrO Ha TOBap Cpoka Cny>0bl NNy B TEYeHNe OAeCAT NeT Co AHA nepegaymn ToBapa



noTpebuTento B criyyae HeyCcTaHOBIEHUS cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHue He
YOOBETBOPEHO B TeYeHWe ABaAuaTu QHeN CO AHSA ero npeabserneHvs notpedbutenem nnm
OBGHapy>XeHHbI UM HEe4OCTaTOK ToBapa ABMNSIETCA HEYCTpaHUMbIM, NOTpebuTens No ceBoemy BbIGOpy
BMpaBe npegbsaBuUTb U3roTOBUTESNIO (YNOSTHOMOYEHHOW OpraHn3aumm Unm ynosIHOMOYEeHHOMY
MHOUBMAYaNbLHOMY NPeAnpPUHUMATENO, UMMOPTEPY) UHbIE NPEAYCMOTPEHHbIE NyHKTOM 3 cTatbh 18
HacToswero 3akoHa TpeboBaHNA NN BO3BPaTUTb TOBap M3roToBUTESHO (YNOMHOMOYEHHOM
opraHv3auumn unm ynosiHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento, UMnopTepy) un
notpeboBaTb BO3BpaTa yniadyeHHON JEHEXHON CyMMbI.

Ctatbsa 20. YcTpaHeHMe Hea4oCTaTKOB ToBapa usrotoBurersiem (NpoaaBLOM,
YNOSTHOMOY€HHON OopraHn3aumen Unm yrnosIHoMoYeHHbIM MHAUBUAYaNbHbIM
npeanpuHUMaTenem, UMMNOPTEpPOM)

1. Ecnu cpok ycTpaHeHnsa HeAOCTaTKoB TOBapa He onpeaerieH B MMCbMeHHON bopMe cornatleHnem
CTOPOH, 3TN HeJOoCTaTKM AOSMKHbI BbITb YCTPaHEHbl M3roToBUTENEM (NPOAaBLIOM, YNOSTHOMOYEHHOWM
opraHusaumen nnm ynonHOMOYEHHbIM MHANBMAYamNbHbIM NpeanpuHumMaTenem, UMNnopTEPOM)
HesameanuTenbHo, TO eCTb B MUHUMAaIbHbIV CPOK, OObEKTUBHO HEOOXOAMMBIN ANt X YCTPaHEHUS C
yyeTom 0b6bI4HO NpuMeHsiemoro cnocoba. Cpok ycTpaHeHWs HefoCcTaTKoB ToBapa, onpeaensemMblin B
NUCbMEHHOW PopMe corrnalleHeM CTOPOH, He MOXET MpPeBbILLAaTh COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpemsl yCTpaHeHUsl HeJoCTaTKOB TOBapa CTaHeT O4YeBMAHbLIM, YTO OHU He OyayT
yCTpaHeHbl B ONpeaeneHHblil corfalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4YMTb COrfalleHne o
HOBOM CpPOKe YCTpaHeHUsi HedocTaTKoB, ToBapa. pn 3TOM OTCYTCTBME HEOOXOAMMBIX AJ1S YCTPaHeHUs
HegoCTaTKOB TOBapa 3anacHblx YacTen (oetanen, matepuanos), o6opyaoBaHus Unv nogobHble
MPUYMHbI He SIBIISIOTCS OCHOBAHMEM AJ1s1 3aKIHYeHNsi cornalleHnst O TakoM HOBOM CPOKe U He
0cBOGOXAAlOT OT OTBETCTBEHHOCTU 3@ HapyLLEeHMe cpoka, OnpedeneHHoro cornalleHmemM CTOPOH
nepBOHaYarbHoO.

2. B oTHOLWEHUN TOBApOB ANUTENBHOIO NOSIb30BaHUs U3roToBUTESb, NpoAaBeLl, IGO0 YyNonHOMOYEHHas
opraHv3saumsa Unun ynosiHOMOYEHHbIM MHAMBUAYanNbHbIM NpeanpuHMMaTens 0683aHbl Npy NpegbsiBNeHnn
notpebutenem ykaszaHHoro TpeboBaHna B TpexaHEBHbIM CPOK 6e3B03Me34HO NpeaoCTaBUTb
notpebuTento Ha Nepmnoa peMoHTa ToBap ANIMTENBHOMO NONb30BaHWs, 06nagaroLLnn ATUMN Xe
OCHOBHbLIMW NOTPEOMTENLCKUMMM CBOMCTBaMMK, 0BecneunB JOCTaBKy 3a CBOM cHeT. [epeyeHb ToBapoB
ANMTENBbHOTO NONb30BaHWS, HA KOTOPbIE YKadaHHOe TpeboBaHMe He pacnpoCcTpaHsieTcs,
ycTtaHaenusaetcs NpasutensctBomM Poccuimnckon ®epepaumn.

3. B cnyyae ycTpaHeHUs HeoCTaTKOB TOBapa rapaHTUNHLINA CPOK Ha HEro NpoareBaeTca Ha nepuos, B
TeYeHne KOTOPOro ToBap He UCNONb30Barncs. YkasaHHbI Nepuog CHNCNAETCS Co AHS obpalleHms
notpebutens c TpeboBaHMeM 06 yCTpaHEHMN HEOOCTATKOB TOBapa A0 AHS BblAaun ero no OKOH4YaHum
pemoHTa. [Npu Bblgave ToBapa M3roToBuUTENb (NPoAaBel, YNONIHOMOYEHHAsa opraHn3aums unm
YNONHOMOYEHHbIV MHANBUAYabHbIN NpeanpuHMMaTesb, nMnopTep) 06s13aH NpegoCTaBUThL B
NMCbMEHHOM chopme nNoTpedutento nHdopmauuio o aate obpalleHust notpedbuTtens ¢ TpeboBaHnem o6
yCcTpaHeHun obHapyXeHHbIX UM HEAOCTATKOB TOBapa, O AaTe nepegayun ToBapa notpeburenem ans
yCTpaHeHMs1 HEA4OCTATKOB TOBapa, O AaTe yCTpaHeHUsl He4OCTaTKOB TOBapa C UX onucaHmeMm, o6
NCNONb30BaHHbIX 3anacHbIX YacTax (geTansx, Matepuanax) u o Aarte Bblgadv ToBapa noTpeduTento no
OKOHYaHWUW yCTpPaHEHWs1 HE4OCTaTKOB TOBapa.

4, FIpM yCTpaHeHnn HeaoCTaTKOB TOBapa nocpencrsoM 3amMeHbl KOMMNNEKTYLWEero naaenmna nnn
COCTaBHOW YacTN OCHOBHOIO N3genug, Ha KOTOpPbl€ YCTaHOBIEHbI FapaHTMVIHbIe CpPOKW, Ha HOBbIe
KOMNneKkTywuwee nsgenne nnmn cCoCtaBHyO 4aCTtb OCHOBHOIO n3gennd yCctaHaBiMBaeTCA FapaHTI/IlZHbIIZ



CpPOK TOW Xe npoaoITXUTENIbHOCTU, YTO N HA 3aMEHEHHblEe KOMMNEKTyLee n3genme nnm cCoCtaBHyro
4aCTb OCHOBHOIoO nsgenua, ecrnim nHoe He npeaycMoTpeHo A0oroBopom, 1 rapaHTmVleM CpOK
ncymncnAaeTcd Cco AH4A Bblaayn n0Tpe6|/|Temo 9TOro Toeapa no OKOH4YaHUN peMOHTAa.

CrtaTba 21. 3ameHa ToBapa HeHaanexallero kKauectsa

1. B cnyyae obHapyxeHusi noTpebutenem HeQ4oCTaTKOB ToBapa 1 npeabsiBneHns TpebosaHna o ero
3ameHe npogaseLl, (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHM3aums UM yNnorTHOMOYEHHbIV
MHOUBMAYaNbHLIN NPeAnpUHUMATENb, UMNOPTEP) 00s13aH 3aMEHNTL TakoW TOBap B TEYEHME CEMU AHEN
CO [HA NpeabsBneHns ykazaHHOro TpeboBaHus notpebutenem, a npy HeobxogumocTu
AOMNONHUTENBHON NPOBEPKM Ka4yeCcTBa Takoro ToBapa NpoaaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOM
opraHusaumen unm ynonHOMOYEHHbIM MHANBMAYaNbHLIM NpeanpuHuMaTenem, UMNopTEPOM) - B
TeyeHne OBaauaTth AHen Co AHS NpeabsBneHus ykasaHHOro TpeboBaHums.

Ecnun y npoaaBsua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHM3aLmmn Unm yrnorHOMOYEHHOTO
WHAMBMAYaNbHOrO NpeanpuHUMaTens, UMNnopTepa) B MOMEHT npeabsaBneHus TpeboBaHns OTCyTCTBYET
HeoOXoOQUMbIN Anst 3aMeHbl ToBap, 3aMeHa oMmkHa ObiTb NPOBEAeHa B TEYEHNE MecsiLia CO OHS
npeabsiBrieHnst Takoro TpeboBaHus.

B paitoHax KpaiiHero CeBepa 1 npupaBHEHHbIX K HUIM MECTHOCTSIX TpeboBaHme noTpedutens o sameHe
TOBapa NoaNEeXuT YOOBMNETBOPEHMIO MO €ro 3asiBNEeHNI0 B CPOK, HEOOXoAUMbIN Ans odepeaHon
[OCTaBKM COOTBETCTBYIOLLEIO TOBapa B 3T paioHbl, B Cliy4ae OTCYTCTBUS Y Npoaasua (M3rotoButens,
YMNOTHOMOYEHHOW OpraHn3auumn Unmn ynonHOMOYEHHOro MHANBUAYanbHOro npeanpuH1Marens,
nMmnopTepa) HeobXoAMMOro Ans 3aMeHbl TOBapa Ha AeHb NpeabsBleHns yka3aHHOro TpeGoBaHus.

Ecnu ons 3ameHbl ToBapa Tpebyertcs 6onee cemn aHen, no TpeboBaHunto NnoTpebutena npogasew
(n3rotoBuTEnb NGO YNOTHOMOYEHHAsA OpraHn3auus UM YNonHOMOYEHHbI MHANBUAYaNbHbIN
npegnpuHUMaTenb) B Te4eHne Tpex AHen Co AHS npeabsieneHnsa TpeboBaHmst 0 3aMeHe ToBapa 06s3aH
©e3B03Me34HO NPeAoCTaBUTb NOTPEOUTENIO BO BPEMEHHOE NOMb30BaHME Ha Nepuog 3aMeHbl ToBap
ANMTENbHOrO NoNb30BaHWA, obnagarLmi STUMK XXe OCHOBHBIMW NOTPEOUTENBLCKMMIN CBOMCTBAMM,
obecneunB ero AOCTaBKy 3a CBOM CYET. ATO NPaBUIIO HE PacnpoOCTPaHAETCa Ha ToBaphbl, NepevyeHb
KOTOPbIX ONpefensieTcsi B COOTBETCTBMM C MyHKTOM 2 cTaTtbi 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero ka4ecTea AomKkeH OblTb 3aMEHEH Ha HOBbIW TOBap, TO €CTb Ha TOBap, He
ObiBLWMI B ynoTpebneHnn.

I'Ipm 3aMeHe ToBapa FapaHTI/IIZHbIIZ CPOK NCHUCITIAETCA 3aHOBO CO AHA nepenayvn toBapa I'IOTpGGVITeI'HO.

Ctatbs 22. CpoKM yAOBnNeTBOPEHUA OTAENbHbIX TPeboBaHUM NoTpebuTens

TpeboBaHus NoTpedbuTens o copasMmepHOM YMEHbLUEHMM NMOKYMHOW LieHbl ToBapa, BO3MeLLEHUN
pacxoOoB Ha MCMpaBneHne HegoCTaTKOB ToBapa NoTpebutenemM unu TpeTbMM NULIOM, Bo3BpaTe
ynnavyeHHoN 3a ToBap AEeHEXHON CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHUN YObITKOB, NPUYNHEHHbIX
noTpebuTento BCneacTBMe Npoaaxky ToBapa HeHaanexallero kadyectesa nnbo npegoctaBrneHms
HeHagnexaien nHcopmalmm o ToBape, nognexar yaoBreTBOPEHU0 NPoAaBLOM (M3roTOBUTENEM,
YNONTHOMOYEHHOW opraHM3aumen Unmn ynonHOMoYeHHbIM NHAUBMAYANbHbIM NpeanpuHuMaTenem,
UMMNOPTEPOM) B TEYEHUE AECHATU OHEN CO AHSA NpedbsBleHns COOTBETCTBYHOLLEro TpeboBaHus.



CrtaTtbAa 23. OTBeTCTBEHHOCTL NpoaaBua (M3rotoBUTenNs, ynosIHOMOYEHHOMN
OpraH13auvm Ui ynosriHoOMO4YeHHOro MHAMBMAYanbHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHNM NoTpedbuTens

1. 3a HapyLweHue npeaycMOTpeHHbIX ctatbamu 20, 21 n 22 HacTosLwero 3akoHa CpoKOB, a Takke 3a
HeBbINONMHEHME (3a4epPXKKy BbINOMHEHUS ) TpeboBaHUA NoTpedbuTenst 0 NpefoCTaBneHnn emy Ha Nepuoa
peMOHTa (3ameHbl) aHanorM4yHoro ToBapa npoaasel, (M3roToBMTENb, YNONHOMOYEHHAA OpraHn3aums
UM YNONTHOMOYEHHbIM MHANBMAYaNbHbIN NpeanpuHUMaTenb, UMNopTep), AOMYCTUBLLNIA Takue
HapyLUeHus, ynnaymBaeT NoTpebuTento 3a Kaxabi AeHb NPOCPOYKN HEYCTONKY (NEHI0) B pasmepe

O HOro NpoLeHTa LeHbl ToBapa.

LleHa ToBapa onpeaenseTcs, MCXOAs U3 ero LieHbI, CyLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHWe NoTpedbuTens JOMKHO Obino ObiTh YOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOSTHOMOYEHHOW OpraHM3auuen unmn yrnonHOMOYEeHHbIM NHANBMAYANbHbIM NpeanpuHUMaTenem,
nmnopTepom), B AeHb A40O6POBOMLHOIO YAOBNETBOPEHNSI Takoro TpeboBaHmsa nnm B AeHb BbIHECEHUS
cynebHoro pelueHus, ecnu TpeboBaHne 4OO6POBOBLHO YAOBIETBOPEHO HE ObINo.

2. B cnyyae HeBbINonHeHnsa TpeboBaHmii NOTPedbMTENS B CPOKKU, NPESYCMOTPEHHble cTtatbamun 20 - 22
HacTosiwero 3akoHa, noTpebuTens BNpase Mo CBOEMY BblOOPY NpeabsaBuTb NHble TpeboBaHus,
yCTaHOBMEHHble cTaTben 18 HacTodwero 3akoHa.

Ctatbs 23.1. NocneacTBusa HapyLweHUs NpoaaBLOM CpoOKa nepeaayu
npeaBapuUTesibHO ONfla4eHHOro ToBapa notpeéuTtento

1. JoroBop Kynnu-npogaxwu, npegycmatpusaroimin 06s13aHHOCTb NoTpebuTens npeasapuTerbHO
onnaTtuTb TOBap, OOMKEH coaepaTb YCIoBMe O CpoKe nepegadv ToBapa notpedburento.

2. B cnyyae, ecnu npogased, NonyyvsLLXA CyMMY NpeaBapuTeribHON onnaTel B ornpeaerneHHoM
AOroBOPOM KyMnu-npodaxu pasmepe, He UCNonHUM 0693aHHOCTb MO Nepegaye ToBapa noTpedbuTento B
YCTaHOBEHHbIN TakMM JOrOBOPOM CPOK, MOTpebuTens no ceBoemy BbiIbopy Brnpase notpebosathb:

nepepgadyun onjia4eHHOro ToBapa B yCTaHOBHeHHbIVI MM HOBBbIN CpPOK;
BO3BpaTa CyMMbl npenBapMTeanon onnartbl TOBapa, He nepegaHHoOro npoaasLOM.

anI 3TOM I'IOTpGGMTeJ'Ib BrnpaBe I'IOTpe6OBaTb TaKXe NnoyiHoro Bo3MeLleHuns y6bITKOB, NMPUYNHEHHbLIX EMY
BCleacTBMe HapyleHuna yCtTaHOBITIEHHOIoO 4OroBOpoM Kynnun-npoaaXXmn cpoka nepenaymn
npeasapuTesibHO onjia4eHHoOro ToBsapa.

3. B cnyyae HapylueH/s yCTaHOBIIEHHOTO AOTOBOPOM KYMNM-MNPoAaku cpoka nepeaaym
npeaBapuTenbHO OnnadYeHHoOro Toeapa NoTpebuTento Npoaasel ynnayMBaeT eMy 3a Kaxablii AeHb
MPOCPOYKM HEYCTONKY (NeHM) B pasmepe MonoBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHOM onnaTbl
ToBapa.

HeycTonka (neHn) B3bICKMBAETCSA CO AHSA, KOrda No A0OroBopy Kynnu-npogaxu nepegada tosapa
notpebutento gomkHa Obina GbITh OCyLLEeCTBNEHa, A0 AHA nepeaayun ToBapa noTpedbutento unu 4o AHs
yAoBneTBopeHus TpeboBaHns NoTpebuTtens o Bo3BpaTe eMy NnpeaBapuUTENbHO YNia4eHHON UM CyMMBbI.



CyMma B3bICKaHHOW NOTpebuTenemM HeycTomnkun (MeHN) He MOXET NPeBbILLaTh CyMMY NpeaBapuTensHOi
onnartbl TOBapa.

4. TpeboBaHUsi NOTPedUTENS O BO3BpaTe yNiavYeHHOWM 32 ToBap CyMMbl U O NMOMTHOM BO3MELLEHUU
ybbITKOB nognexar yaoBneTBOPEHMIO NPOAAaBLIOM B TEYEHNE OeCATU AHEW CO AHSA NpeabsBneHus!
COOTBETCTBYHOLLETO TPeOOoBaHMS.

5. TpeboBaHust noTpebuTtens, yCTaHOBNEHHbIE MYHKTOM 2 HacTOsLLEN CTaTbn, He nognexar
YAOBNETBOPEHMIO, €CNIN NPOAABEL, AOKAXKET, YTO HapyLLUEHME CPOKOB nepeaayun notpebutento
npeasapuTeribHO OnnadYeHHOro ToBapa NpPou3oLLo BCAeACTBME HENPEO4ONIMMOM CUMbl UK NO BUHE
notpedutens.

Ctatbs 24. PacueTbl ¢ noTpeduTenem B criyyae npuobpeTreHust UM ToBapa
HeHaanexallero KayecTsa

1. MNMpun 3ameHe ToBapa HeHaanexawero Ka4ecTsa Ha ToBap 3TOW e MapKu (3TUX e Moaenn n (Mnm)
apTyKyna) nepepacyeT LeHbl ToBapa He NPoOn3BoOaUTCS.

2. lNpun 3aMeHe ToBapa HeHaAnexallero KayecTsa Ha Takow e ToBap Apyron Mapku (Mogenu,
apTuKyna) B criydae, ecnu ueHa ToBapa, nognexallero 3aameHe, HUXe LieHbl ToBapa,
NpeaoCTaBnNeHHOro B3aMeH, NoTpeduTtens AOMKEH 4ONNaTUTb pasHuLy B LIEHaX; B Criyvae, ecrnv LeHa
TOBapa, noasiexallero 3aMmeHe, BbilE LieHbl TOBapa, NpeoCTaBeHHOro B3aMeH, pasHuLua B LeHax
BbInsia4ymMBaeTcs notpedbutento. LieHa ToBapa, nognexalero 3aMeHe, onpeaensercss HA MOMEHT ero
3aMeHsbl, a ecnu TpeboBaHne NoTpebuTensa He yAOBNETBOPEHO NPOAABLIOM, LieHa 3aMeHAeMOoro ToBapa
W UeHa nepegaBaeMoro B3ameH ToBapa onpeaensaTCca Ha MOMEHT BbIHECEHUS CyOM peLLeHus O
3amMeHe ToBapa.

3. B cny4yae npeabsienenns notpebutenem TpeboBaHnsi 0 copasmMepHOM YMEHbLLEHWUN MOKYMHOW LEHbI
TOBapa B pacyeT NpUHMMAaETCH LeHa ToBapa Ha MOMEHT npeabsiBneHus notpedburenem tpebosanHms o6
yLleHKe UnKn, ecnv oHOo JOBPOBOSBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM PELLEeHUs O
COpa3MEpPHOM YMEHbLUEHUW NMOKYNMHOWN LIEHbI.

4. MNpu BO3BpaTe ToBapa HeHaanexallero kadectea NnoTpeduTens BnpaBe TpeboBaTb BO3MELLEHMS
pasHULbl Mexay LLeHOM ToBapa, YCTaHOBEHHOW AOrOBOPOM, 1 LIEHOW COOTBETCTBYIOLLIErO TOBapa Ha
MOMEHT JO0OpPOBOSILHOMO YAOBNETBOPEHUS Takoro TpeboBaHus unu, ecnu TpeboBaHne 4O6POBOMBHO HE
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM peLUEeHUS.

5.B Cllydae BO3Bparta ToBapa HeHagnexawero Ka4ecrtea, npogaHHoOro B Kpeaur, n0Tpe6|/|Temo
BO3BpallaeTcd ynnavyeHHaa 3a ToBap AeHEeXHada cCyMMa B pa3Mmepe noraleHHoro Ko AH Bo3Bparta
YKa3aHHOIo ToBapa KpeauTta, a TakkKke BO3MeLLaeTCA nnarta 3a npeaocrtaBreHne Kpegurta.

6. B cnyyae Bo3Bparta ToBapa HeHaanexatlero kayectsa, NpuobpeTeHHOro notpedbuTtenem 3a cyer
noTpebuTtenbckoro kpeauta (3anma), npoaasel, 06s3aH BO3BPaTUTL NOTPEOUTENIO YNIayYeHHyo 3a
TOBap AEHEXHYK CYMMY, a TaKkke BO3MECTUTb ynnavyeHHble noTpedbntenem NpoLeHTbl 1 UHble NNaTexm
no AOoroBopy noTpebutenbckoro kpeauta (3anma).

CraTtba 25. [lpaBo noTpebuTensa Ha o6MeH ToBapa Haasexallero kKayecTsa



1. MNoTpebuTens BnpaBe 06MeHSITb HENPOAOBONLCTBEHHbIN TOBAP HaAEXaLlero kadecTsa Ha
aHarnornyHblii ToBap y npodasLa, y KOTOpPOro 3ToT ToBap Obin NpMoBGpeTeH, ecnin ykasaHHbI ToBap He
nogoluen no gopme, rabaputam, acoHy, pacLBeTke, pasmepy U1 KOMMIeKTaLmm.

|_|0Tp66|/ITeJ'Ib MMeEeET npaBo Ha obmeH HeNpoaoBONfIbCTBEHHOIO TOBapa HaanexXxatwlero kKa4ectea B
TeyeHne YeTbipHaauaT QHEN, He cumTas OHSA ero NOKYMKW.

O6MmeH HenpooBONbLCTBEHHOIO TOBapa HaAnexallero kayecTsa NPOBOAMTCS, €CNU YKa3aHHbIV TOBap
He Obin B ynoTpebneHun, coxpaHeHbl ero ToBapHbii B, NoTpebutensckne CBOMCTBA, NNOMObI,
GabpuryHble AprblkK, a TaKKe UMEETCS TOBAPHbIN Y€K UM KaCCOBLIN YeK MO0 MHOW NoATBEPKAAOLLMIA
onnary ykasaHHoOro Toeapa fokymMeHT. OTcyTcTBMe y NoTpebuTensi TOBapHOro Yeka Ui KacCoBOro Yeka
nmMbo nHOro NoATBepXAarLero onnaTy ToBapa JOKYMEHTa He NMYLIAeT ero BO3MOXHOCTU CCbINaTbCsl Ha
CBUOETENbCKMNE NOKa3aHWS.

MepeyeHb TOBApOB, HE Nognexawmnx 06MeHy No OCHOBaHMAM, YKa3aHHbIM B HACTOSILLEN cTaTbe,
yTBepxaaetcsa MNpaButensctBoM Poccunckon deaepaumu.

2. B cny4yae, ecnun aHanornyHel ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpalleHuns notpebutens K
npogasLy, noTpebutens BNpaBe 0Tka3aTbCs OT MCMOSIHEHUSA AOroBopa Kynnu-npoaaxu n notpebosatb
BO3BpaTa ynnayeHHON 3a yKa3aHHbI ToBap AEHEXHOW CyMMbl. TpeboBaHue noTpebuTens o Bo3spare
ynnavyeHHOM 3a yKasaHHbI TOBap AEHEXHOW CyMMbl NOASIEXUT YAOBNETBOPEHUIO B TEYEHNE TPeX AHEN
CO [iHA BO3BpaTa yKasaHHOro tosapa.

Mo cornaweHuto noTpebutensa ¢ NpoaasLoM 06MeH ToBapa MOXET OblTb NPegyCMOTPEH Npu
NOCTYNMEHUN aHanorn4yHoro ToBapa B npoaaxy. [Npogasel 0653aH He3aMe4NMTENbHO COOBLLNTL
noTpebuTento o NOCTYMMEeHN aHanorMyHoOro ToBapa B NPOAAXY.

CraTtbsa 26. YTpaTtuna cuny

. - PegepanbHbl 3akoH 0T 25.10.2007 N 234-93.

Crtatbsa 26.1. AncTaHUMOHHBLIN CNOCOO6 Npoaaxu ToBapa

1. loroBop pO3HMYHOWN KyMAnU-NpPogaXu MOXeT ObITb 3aKO4YeH Ha OCHOBaHUW O3HAKOMIEHNS
notpebutens ¢ NnpeanoXeHHbIM NPOAABLIOM ONUCaHMEM ToBapa NOCPeACTBOM KaTanoros, NPOCMNEKTOB,
OykneToB, (POTOCHUMKOB, CPEACTB CBA3U (TENEBU3NOHHOW, NOYTOBOW, PaguMOCBA3M U APYrnX) unm
WHbIMM UCKNIOYaOLLMMN BO3MOXHOCTb HENOCPEACTBEHHOIO 03HAKOMIEHNSA NOTpedbuTens ¢ ToBapoM
nnbo obpasL oM ToBapa nNpu 3akyeHnn Takoro Aorosopa (AMCTaHUMOHHBIM cnocob npoaaxu ToBapa)
cnocobamm.

2. MNpopgasuom [0 3aknioyeHna JoroBopa AormkHa 6bITb NpegocTasneHa notpebuTento nHpopmaumsi oo
OCHOBHbIX NOTPEOMTENLCKUX CBONCTBAX ToBapa, 06 agpece (MecTe HaxoXaeHus) npogasLa, 0 Mecte
N3roToBrneHns Toeapa, 0 NOfIHOM PUPMEHHOM HauMeHoBaHUW (HaMMeHoBaHWUW) NpodasLa
(n3rotoBuTeENS), O LeHe 1 06 ycnoBusax NpuobpeTeHns ToBapa, O ero AocTaBKe, Cpoke CryXbbl, Cpoke
rogHOCTW U rapaHTUMHOM CPOKe, O NOpsiAKe onnaTbl ToBapa, a Takke O CPOoKe, B TEYEHUE KOTOPOro
AeWCTBYeT NpeanoxeHne O 3aKioyYeHun JOoroBopa.

3. MNMoTpebuTernto B MOMEHT JOCTaBKM ToBapa JoSmkHa ObITb B MMCbMEHHOW (bopMe npegocTasneHa
WMHpopmaums o ToBape, NpeaycMoTpeHHas crtatben 10 HacToswero 3akoHa, a Takke
npeaycMOoTpeHHas NMyHKTOM 4 HacTosALWeN CTaTby MHOpMaLmMsa O NopsaKke U Cpokax Bo3Bpara Tosapa.



4. MNoTpebuTenb BNpaBe 0TKa3aTbCs OT ToBapa B Noboe BpeMsi 40 ero nepegayu, a nocre nepegaym
TOBapa - B Te4eHNE CEMU OHEN.

B cnyyae, ecnv nHcopmMauusi o NOpsiAKe M cpokax Bo3BpaTa ToBapa Haanexallero kayectsa He Gbina
npegocTasrneHa B MMCbMEHHON (hOpMe B MOMEHT JOCTaBk/ ToBapa, NoTpebuTenb BnpaBe 0TKa3aTbCs
OT TOBapa B TeYeHne Tpex MecsLEB C MOMeHTa nepeaayun ToBapa.

BosaBpaTt ToBapa Hagnexallero kaiecTsa BO3MOXEH B CIlyyae, eClM COXpaHEeHbl ero TOBapHbIA BUL,
noTpebuTenbCKMe CBONCTBA, a Takke JAOKYMEHT, MOATBEPXAatoLLmMiA akT 1 YCroBUS NMOKYMKK
ykasaHHoro ToBapa. OTCyTCTBME Yy NOTPEOUTENSA LOKYMEHTa, NoATBEepKAaoLEero (akT 1 yCroBus
MOKYMKM ToBapa, He N1LIaeT ero BO3MOXHOCTU CCbINaTbCs Ha Apyrue AokasaTtenscTsa npuobpeteHus
TOBapa y AaHHOro npofasua.

MoTpebuTtens He BNpaBe OTka3aTbCs OT TOBapa HaAsneXallero kauecTsa, UMEeHLLEro MHAMBUAYyarnbHO-
onpenerneHHble CBOMCTBA, €CNY YKa3aHHbIA TOBap MOXET OblTb MCMOMb30BaH UCKITHYUTENBHO
npuobpeTtaroLmm ero notTpedutenem.

Mpun oTkase noTpebuTens oT ToBapa NpogaseL, AOMKeH BO3BPaTUTb eMy AEHEXHYI0 CyMMY,
ynnaveHHyto notpebutenem no 4OroBopy, 3a UCKMOYEeHMeM pacxodoB NpoaaBsLa Ha AOCTaBKy OT
notpebutens Bo3BpaLleHHOro ToBapa, He No3gHee YeM Yyepes AecCATb AHEeN CO AHA NpeabsABreHus
notpebutenem cooTBETCTBYIOLLErO TpeboBaHuS.

5. MNocneacTeus Npogaxkm ToBapa HEHaANEXallero Kadectsa AUCTaHUNMOHHBIM CnocoboM nNpogaxu
TOBapa YCTaHOBIEHbI NOSIOXEHUSMWN, NPEAYCMOTPEHHbIMU cTaTbamun 18 - 24 HacToswero 3akoHa.

Ctatbs 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB

lMpaBnna npogaxu oTaenbHbIX BUAOB TOBApPOB ycTaHasnmealTcs NpaBntenscTBoM Poccumnckom
denepaunn.

Mnasa lll. 3ALLUTA MPAB NOTPEBUTEJIEN NPU BbINOJIHEHUN

PABOT (OKA3SAHUWN YCNYI)

Ctatbsl 27. CpoKMU BbINONHEHUA paboT (oKa3aHUsA ycnyr)

1. icnonHutenb 0653aH OCyLLEeCTBUTb BbINONIHEHME paboTbl (OKa3aHue ycrnyru) B CPOK, yCTAHOBMEHHbIN
npasunamu BbINOMHEHUS] OTAEMbHbLIX BUAOB paboT (OKasaHus OTAenbHbIX BUAOB YCIyr) U AOrOBOPOM
0 BbINOSIHEHMM paboT (okasaHuu ycnyr). B gorosope o BbinonHeHUn paboT (OKkazaHuM ycryr) MOXeT
npegycMaTpmBaTbCH CPOK BbIMONHEHMS paboThbl (OKa3aHUsA yCcnyru), eCnu ykazaHHbIMU NpaBuiaMm oH
He NpedyCMOTPEH, a TakkKe CPOK MEHbLLEN NPOAOIHKUTENBHOCTH, YEM CPOK, YCTAHOBMEHHbIV
yKa3aHHbIMW MpaBuiamu.

2. Cpok BbInornHeHust paboTbl (OKaszaHWs yCryrn) MOXeT onpeaenaTbes gaTton (nepnogom), K KOTOpon
OOMKHO BbITb 3aKOHYEHO BbINONIHEHNE pPaboTbl (OKa3aHue ycnyrn) unm (M) AaTton (nepnogom), K
KOTOPOW UCNONMHUTEND AO0SMKEH NPUCTYNUTb K BbINONHEHNIO paboTbl (OKa3aHuIo yCcryri).



3. B cnyyae, ecnu BbinonHeHne paboTbl (OKazaHue yCcnyrn) OCyLeCTBSETCS NO YacTsM (QOocTaBka
nepnogndeckon nevyaTn, TEXHMYeCKoe 00CNyXnBaHME) B TEYEHNE CPpOKa AEeNCTBUS LOroBopa O
BbINOMIHEHMM PaBOT (OKa3aHWUM YCNyr), AOMKHbI NPeayCcMaTpuUBaTbLCA COOTBETCTBYHOLLNE CPOKU
(nepuogbl) BbINONHEHUS Taknx paboT (okasaHUa ycryr).

Mo cornalleHnio CTOPOH B JOrOBOPE MOTYT GbiTb NPeayCMOTPEHbI TakKe CPOKW 3aBepLUEHUS
oTAernbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKW).

Cratba 28. NocneacTBmAa HapyLLeHUSA UCTNONTHUTENEeM CPOKOB BbINOSTHEHUSA
paboT (oKka3aHuA ycnyr)

1. Ecnu ncnonHuTenb HapyLInn CPOKM BbINONMHEHUSA paboThbl (OKa3aHWUs YCnyrn) - CPoKM Hadana un (unu)
OKOHYaHWSA BbINOMHEHUA paboTbl (OKa3aHWs yCnyrn) n (Mnun) NpoMeXXyTOUHbIE CPOKW BbINOMHEHUS
paboTbl (OKasaHus yCryrn) unv Bo BpeMsi BbINONHEHUs paboTbl (OKa3aHUs yCrnyru) ctano o4eBULHbIM,
4TO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpebutens No cBoemy BblGOPy Bnpase:

Ha3Ha4YUTb UCMNONHUTESO HOBbIN CPOK;

NoOpyYnTh BbINOSIHEHME paboTbl (Oka3aHWe ycryrn) TpeTbUM Nuuam 3a pa3yMHy LEHY UNn BbIMOMHAUTL
ee CBOMMM cunamm n notpebosatb OT UCMOMHUTENS BO3MELLEHUS NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINONTHEHUE paboThl (OKa3aHue ycnyru);
OTKa3aTbCs OT UCMOSIHEHMS JOroBopa O BbINOMHEHUW paboTbl (OKasaHUN ycnyru).

MoTpebutens Bnpase notpeboBaTtb Takke NOMHOMO BO3MELLEHUS YObITKOB, MPUYNHEHHBIX eMY B CBA3N C
HapyLLUeHneM CPOKOB BbINOMHEHNSA paboTbl (OKa3aHWs ycnyru). YobITKM BO3MELLATCA B CPOKY,
yCTaHOBIEeHHble NS YA0BNETBOPEHMSA COOTBETCTBYHOLWMX TpeboBaHu noTpebuTens.

2. HasHa4eHHble noTpebuTenem HOBblE CPOKU BbIMONHEHUS paboTbl (OKa3aHUs yCnyrn) ykas3blBaloTCcs B
O0roBoOpe O BbINOMIHEHUN pabOoTbl (OKaszaHuKM yCrnyri).

B cny4ae npocpoykn HOBbIX CPOKOB NOTpebuTenb Bnpaee nNpeabsiBUTb UCMOMHUTENIO UHbIE
TpeboBaHMWs, yCTAHOBMNEHHbIE NMYHKTOM 1 HacTosILEen cTaTbM.

3. LleHa BbInonHeHHoM paboTbl (OKkazaHHOW ycnyrn), Bo3Bpalliaemasi NoTpeduTento npm oTkase ot
NCMOSTHEHMSI AOrOBOPa O BbINOMHEHUN paboTbl (OKa3aHUK YCNyrn), a Takke yuynuTbiBaemas npm
YMEHbLUEHUM LiEHbI BbINOMHEHHON paboThl (OKa3aHHOWM yCnyru), onpeaenseTcs B COOTBETCTBUMN C
nyHkTamu 3, 4 n 5 ctatbu 24 HacTosWero 3akoHa.

4. [Npwn oTKase OT NCNOMHEeHU JOroBopa O BbiNONHEHMM PaboThl (OKa3aHUM yCryrn) UCNONHUTENb He
BrnpaBe TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, MPON3BEAEHHbIX B NMPOLEcce BbINOMHEHWst paboTbl
(oxazaHug ycnyru), a Takke nnatbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHY yCnyry), 3a UCKIMOYEHMEM
cnyyas, ecnv notpebuTtens NPUHAN BbIMONHEHHYO paboTy (OKa3aHHyo yCryry).

A63aL, ucknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-93.
5. B cnyyae HapyLleHust yCTaHOBMNEHHbIX CPOKOB BbIMOSTHEHMSI paboThl (OKaszaHus yCnyrin) nnm

Ha3Ha4YeHHbIX I'IOTpe6VITeJ'IeM Ha OCHOBaHWN NYHKTA 1 HacTosILLEN CTaTbW HOBbIX CPOKOB UCNONHUTEIb
ynnavymBaet I'IOTpe6MTeJ'II'O 3a Kaxabl OeHb (‘-IaC, eCnn CpokK onpeneneH B Llacax) NPOCPOYKH HeyCTOIZKy



(neHto) B pasamepe Tpex NPOLEHTOB LieHbl BbIMNONHEHUS paboTbl (OKa3aHUs yCcnyru), a ecnu LeHa
BbINOMHeHWs1 paboThbl (OKa3aHWa ycrnyrn) 4OroBOPOM O BbIMONTHEHMM paboT (OKa3aHUKM yCnyr) He
onpegeneHa - obLen ueHbl 3aka3a. [JorosopoM O BbINOMHEHUN paboT (OKasaHuK yCryr) mexay
notpebutenem n UcnorHUTENeM MoXeT OblTb YCTaHOBMNEH 6ornee BbICOKUA pa3Mep HeYCTONKN (NeHW).

HeycTonka (neHs) 3a HapyLleHne CPOKOB Havana BbinonHeHust paboTbl (OKazaHus ycnyru), ee atana
B3bICKMBAETCH 3a Kaxabl AeHb (4Yac, ecrnv CpoK onpeaeneH B Yacax) NPOCPOYKM BMAOTb 40 HaYana
BbINOMNHEHWs paboTbl (OKasaHUa ycryru), ee atana unu npeabsasrneHnsa notpebutenem TpebosaHun,
NpeaycMOTPEHHbIX [IYHKTOM 1 HacTosLWwen cTaTbu.

HeycTonka (neHs) 3a HapyLleHne CPOKOB OKOHYAaHWUA BbINOSTHEHUSA paboThl (OKasaHus ycryru), ee atana
B3bICKMBaETCS 3a Kax bl AeHb (Yac, ecriv CpoK OonpeeneH B Yacax) NpoCPOYKM BOTb A0 OKOHYaHUS
BbINOMHEHWA paboThbl (OKa3aHusa ycrnyru), ee atana unv npegbssneHns notpedbutenem TpeboBaHni,
npenycMOTPEHHbIX NYHKTOM 1 HacToALLEN CTaTbMu.

CyMMma B3bICKaHHOM NoTpebuTenem HeyCTOMKM (MeHN) He MOXET NpeBbIWaTh LieHy OTAEeNbHOro Buaa
BbINOMHEHWs paboTbl (Oka3aHusa ycrnyrn) unm obLuyto LeHy 3akasa, ecnv LeHa BbliNOMHEeHNs OTAeNbHOro
BMaa paboTbl (OKasaHus yCryrn) He onpegeneHa A40roBOPOM O BbiNosiHeHMM paboThl (OkazaHum

ycnyru).

Pasmep HeycToMKM (NeHN) onpeaensieTcs, Icxogsa 13 UeHbl BbINoSTHEHMS paboThl (OKasaHus ycryrm), a
€CIn yKasaHHasi LeHa He onpegerneHa, ncxogsa us obLuen LeHbl 3akasa, CyLecTBoBasLUen B TOM MecCTe,
B KOTOPOM TpeboBaHune noTpebutens 4OMmMKHO BbiNo 6biTb YAOBNETBOPEHO UCTIONHUTENEM B AEHb
[06pOBONBLHOIO YOOBNETBOPEHUSA Takoro TpeboBaHWs Unu B AeHb BblHECEHUS CyAeBbHOro peLueHuns,
ecnu TpeboBaHue notpebutens 406pPOBONLHO YAOBMETBOPEHO HEe BbIfo.

6. TpeboBaHusi NoTPebuTens, ycTaHOBMNEHHbIE NYHKTOM 1 HacTosILLEen cTaTbu, He nognexar
YLO,OBMNETBOPEHMIO, ECIN UCMOSTHUTEND OOKAXET, YTO HapyLUEeHNE CPOKOB BbINONHEHMS paboTbl
(oka3aHus ycnyru) Npon3oLwUno BCeACTBNE HENPEOAONMMON CUIbl UMK NO BUHE NoTpebuTtens.

Crartba 29. paBa noTpedbutens npmn o6HapyXeHUU HeJOCTAaTKOB BbINONHEHHOMN
paboTbl (OKa3aHHOM yCnyru)

1. MNMoTpebutens Npyn obHapyXeHN HeAOCTATKOB BbINONIHEHHON paboTbl (OKa3aHHOM yCryrin) Bnpase no
cBoeMy Bblbopy notpeboBaTsb:

6e3B03Me3AHOro ycTpaHeHNs HeJoCTaTKOB BbINOMIHEHHOW paboThbl (OKaszaHHOW yCryru);
COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl BbINONIHEHHON paboTbl (OKa3aHHOW yCryrin);

6e3B03Me30HOI0 U3roTOBMNEHUS APYroM BeLLM U3 OAHOPOAHOIO MaTepuarna Takoro e KayecTBa Unm
NMOBTOPHOTO BbINONHEHWsA paboTbl. Mpu 3ToM NoTpebuTens 06s53aH BO3BPaTUTL paHee NnepeaaHHyo emy
NCMOMNHUTENEM BELLb;

BO3MELLEHWNSI MOHECEHHbIX UM PacXOO0B MO YCTPaHEHWUO HEAOCTAaTKOB BbINOMHEHHOW paboThbl
(oKa3aHHOW ycryri) CBOMMW CUNamMmu Ui TPETbUMM NLaMK.

YnoBneTBopeHue TpeboBaHui notpebutensa o 6e3Bo3Me3aHOM YCTpaHEHMN HegoCTaTKoB, 06
N3roTOBEHMM APYron BELLM UM O MOBTOPHOM BbINOSIHEHUN paboTbl (OKa3aHuUM yCryrun) He
0OCBOOOXJAET UCMONMHUTENS OT OTBETCTBEHHOCTM B (DOPME HEeYCTOWKMN 33 HapyLUEeHWE CpoKa OKOHYaHWS
BbINOSIHEHWSI paboThbl (OKasaHus ycrnyru).



MoTpebuTens BNpaBe OTka3aTbCsi OT MCMOJTHEHWS JOTOBOPA O BbIMOSIHEHUW PaboThl (OKa3aHuM ycnyru)
1 noTpeboBaTb NOSTHOTO BO3MELLEHUS! YObITKOB, ECIN B YCTAHOBIEHHBIN YKa3aHHbIM JOrOBOPOM CPOK
HeJoCTaTKN BbINOMHEHHOW paboThl (OKa3aHHOW ycryrn) He ycTpaHeHbl ucnonHutenem. Morpebutens
Takke BNpaBe 0TKa3aTbCs OT UCMOMHEHWs1 4OrOBOpa O BbINOMHEHUM paboThl (OKa3aHWM ycryri), ecnu
UM OBHapyXeHbl CyLLLEeCTBEHHbIE HEQOCTATKM BbINOMHEHHOW paboTbl (OKasaHHOW yCryr) Unn nHble
CYLLIECTBEHHbIE OTCTYMEHUS OT YCIOBUI OrOBOpPa.

MoTpebuTtens BnpaBe noTpeboBaTb Takke NOMHONO BO3MELLEHUST YObITKOB, MPUYMHEHHbIX EMY B CBA3U C
HepocTaTkamMu BbIMOSIHEHHOW paboTbl (OKazaHHOM ycnyrn). YObITKM BO3MELLAOTCS B CPOKK,
YCTaHOBIEHHbIE AN1S1 YAOBETBOPEHNS COOTBETCTBYOLWMX TpeboBaHMn NoTpedbuTens.

2. LleHa BbINonHeHHoOM paboTbl (OKa3aHHOM yCryrn), Bo3Bpalliaemas notpebutento npy otkase ot
WCNOSHEHWS [OroBOpPa O BbINOSIHEHWMM PaboThl (OKa3aHUK ycryrun), a Takke yuynmTbiBaemMas npu
YMEHbLLEHUN LiEHbI BbINONIHEHHON paboTbl (OKa3aHHOM YCryrn), onpenensieTcs B COOTBETCTBMM C
nyHkTamu 3, 4 n 5 ctatbn 24 HacTosLWwero 3akoHa.

3. TpeboBaHus, cBsi3aHHbIE C He4OCTaTKaMM BbINONIHEHHOW paboTbl (OKa3aHHOW YCnyru), MOryT ObITb
npeabsiBrieHbl NPU NPUHATUN BbINOSTHEHHOW paboThbl (OKa3aHHOW yCryrn) Unu B Xo4e BbINONIHEHUSA
paboTbl (OkasaHus ycrnyrm) Nnbo, ecnm HEBO3MOXHO OBHAPYXUTb HEQOCTaTKM NPU NPUHATAN
BbINOSIHEHHOM paboTbl (OKa3aHHOW yCryrn), B TEYEHNE CPOKOB, YCTAaHOBMNEHHbLIX HACTOSILLMM MYHKTOM.

MoTpebuTenb BnpaBe NpeabsBnsiTb TPEOOBaHMS, CBSAA3aHHbIE C HEQOCTaTKaMU BbINOTHEHHOW paboThbl
(okazaHHOW ycnyru), ecnm oHM obHapy>XeHbl B TEYEHME rapaHTUINHOIO CPOKa, a Npu ero OTCYTCTBUN B
pa3yMHbI CPOK, B Npeaenax AByX NeT CO AHSI NPUHSTUS BbIMONTHEHHON paboTbl (OKa3aHHOWM yCnyrn) Unm
NATW NET B OTHOLLEHWN HEOOCTaTKOB B CTPOEHUW U MHOM HEABUXMMOM UMYLLIECTBE.

4. VicnonHntenb oTBEYaeT 3a HEA4OCTaTKu pa6OTbI (ycnyrm), Ha KOTOpPYIO HE YCTaHOBIEH FapaHTI/IIZHbIIZ
CpPOK, ecrnun I'IOTpGGVITGJ'Ib OOKaXeT, YTO OHU BO3HUKIN A0 ee NPUHATUA UM Unun no npnvinHam,
BO3HUKLUMM OO0 3TOr0 MOMeHTa.

B oTHoweHWn paboTbl (yCnyru), Ha KOTOPY YCTaHOBIIEH rapaHTUMHBLIN CPOK, UCMOMNHUTEND OTBEYaeT 3a
ee HeJoCTaTKN, eCnin He JOKaXeT, YTO OHW BO3HWKIW MOCHe NpUHATUS paboTbl (ycnyrn) notpebuTtenem
BCMNeACTBME HapyLLUEeHNs UM NpaBui UCMONb30BaHNA pesynbraTta paboTbl (Yycrnyru), 4eVCTBUN TPETbUX
1L, NN HENPEOAONNMOW CUTbI.

5. B cnyyasx, korga npeaycMOTPeHHbIN OrOBOPOM rapaHTUIHbIN CPOK COCTaBIAET MeHee ABYX NneT
(MATK NeT Ha HeOBMXXMMOE MMYLLIECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no
NCTEYeHNN rapaHTUNHOIO CpoKa, HO B Npeaenax AByx Nnet (NSTW NeT Ha HeaBMXKMMOoe NMYLLECTBO),
notpebutene Bnpase NpeabaBuTb TpeboBaHUSA, NPeayCMOTPEHHbIE NyHKTOM 1 HacTosLWen CTaTby,
€CInV JOKaXeT, YTO Takme HeAOCTaTKN BO3HWUKIN A0 NPUHATUS UM pesynbrata paboTsl (ycryri) unm no
NpYYnMHaM, BO3HUKLLMM 4O 3TOr0 MOMEHTA.

6. B cnyyae BbIsIBNEHWS CYLLLECTBEHHbBIX HEAOCTATKOB paboThl (ycnyrn) notpedbuTens Bnpase
npeabABUTbL UCNONHUTENO TpeboBaHe 0 6e3B03ME3AHOM YCTpaHEHNW HEQOCTATKOB, €CIN JOKaXET,
YTO HEAOCTaTKN BO3HUKNN A0 NPUHATUS UM pesyrnbraTta paboTbl (YCrnyr) unm no npudmMHam, BO3HUKLLNUM
00 3TOro MoMeHTa. JTo TpeboBaHue MOXeT OblTb NPeabABNEHO, eCrnn Takne HegoCcTaTkn OBHapyXeHbI
MO UCTEYEHUM OBYX NET (NATU NET B OTHOLLEHUW HEABMKUMOTO UMYLLECTBA) CO AHSA MPUHATUS
pesynbrarta pabotbl (ycnyru), HO B npeaenax yCTaHOBEHHOIO Ha pesynbsrat paboTbl (YCnyrm) cpoka
CNyX6bl UM B TeYeHWe OeCATN NIET CO AHA NPUHATUS pesynbraTta paboTsl (ycnyrn) notpebutenem,
ecrnn cpok cny0bl He ycTaHoBneH. Ecnun aaHHoe TpeboBaHve He yA0BNETBOPEHO B TEYEHNE ABaLaTh
OHEN Co OHA ero npeabsaBreHns notpebutenem nnm o6HapyXeHHbIN HeQOCTaTOK ABMSIETCA
HeycTpaHUMbIM, NOTpebuTenb No cBoeMy BbIGOpY BNpase TpeboBaTh:



COOTBETCTBYHLLENO YMEHbLUEHUS! LieHb! 3@ BbIMOMTHEHHYO0 paboTy (0Ka3aHHyto ycnyry);

BO3MELLEHNSI MOHECEHHbIX UM PacXodoB MO YCTPaHEHUIO HE4OCTATKOB BbINOMHEHHON paboTbl
(oka3aHHOW ycnyrun) CBOMMM CUITaMn U TPETLUMN NULLaMMU;

OTKa3sa OT UCMOMHEHUSA JOroBopa O BbINOMHEHUU paboThl (OKa3aHUW yCryrn) n Bo3MeLleHnst yObITKOB.

Ctatbs 30. CpoKku ycTpaHeHUs1 HeA4OCTaTKOB BbINOJIHEHHON paboTbl (OKa3aHHOM
ycnyru)

HepocTatku paboTbl (ycnyrm) OmKHbl ObiTb YCTPAHEHbI UICNONMHUTENEM B pa3yMHbIA CPOK,
Ha3Ha4YeHHbIN NoTpebutenem.

A63aL, ncknoyeH. - degeparnbHbin 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbI NoTpebuTenem CpoK yCTpaHeHUs] HeJOCTaTKOB TOBapa yKasbiBaeTCsl B JOrOBOPE UM B
WMHOM NOANMCbIBAEMOM CTOPOHaMW AOKYMEHTE NGO B 3asiBNEHUN, HaNpaBieHHOM noTpebuTenem
UCMOHUTENIO.

3a HapyLleHve NpegyCMOTPEHHbIX HAaCTOSALLEN CTaTbel CPOKOB YCTPaHEeHUs He4OCTaTKOB
BbIMOMHEHHOW paboTbl (OKa3aHHOW YCyrn) UCMOSTHUTENb ynnadneaeT NoTpedbutento 3a Kaxabln AeHb
NPOCPOYKN HEYCTOMKY (MEHH0), pasMep 1 NOPSA0K MCHUCTIEHNS KOTOPOW OnpeaensTcsl B COOTBETCTBUM
C NyHKTOM 5 cTtaTthbu 28 HacTosAlwero 3akoHa.

B cnyvyae HapylueHus ykasaHHbIX CPOKOB NoTpebuTenb Bnpase NpeabsBUTb UCMOMHUTENIO UHble
TpeGoBaHuA, NpeayCMOTpeHHble NyHkTaMmu 1 1 4 ctatby 29 HacTosALero 3akoHa.

Ctatbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpedbutens

1. TpeboBaHus noTpebutensa 06 yMeHbLUIEHUN LieHbl 3a BbIMOMHEHHYIO paboTy (OKa3aHHYyo ycnyry), o
BO3MELLEHNN PacXxodoB NO YCTPAHEHWIO HE4OCTATKOB BbIMOSIHEHHOW PaboThl (OKa3aHHOW ycnyrn)
CBOVMM CUMaMu UNu TpeTbUMU NULLAMK, a TaKke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry)
OEHEXHON CYMMbI 1 BO3MELLEHNN YObITKOB, MPUYNHEHHBIX B CBSI3M C OTKA30M OT UCMOSIHEHMS LOroBOpa,
npeaycMoTpeHHble NyHKTom 1 ctatbm 28 n nyHkTtamu 1 v 4 ctatbun 29 Hactoswero 3akoHa, nognexar
YAOBNETBOPEHUIO B ECATUOHEBHBIN CPOK CO AHA NPEeAbABEHNSA COOTBETCTBYHOLLEro TpeboBaHUA.

2. TpeboBaHusa noTpeduTensa o 6e3B03Me34HOM U3rOTOBMEHUN APYro Bl U3 0OHOPOOHOIo
maTtepuana Takoro xe KadecTsa Wi O MOBTOPHOM BbIMNOSTHEHMM paboTbl (OKasaHuW yCryri) nognexar
YOOBMNETBOPEHUNIO B CPOK, YCTAaHOBMNEHHbIN AN CPOYHOTO BbINOMHEHNS paboThl (OKas3aHus ycnyru), a B
cryyae, ecrnv 3TOT CPOK He YCTaHOBIIEH, B CPOK, MPEAYCMOTPEHHbI [JOrOBOPOM O BbINONHEHUM paboThbl
(oka3aHuK ycrnyru), KOTopbIi OblN HEHaAexalle UCMONHEH.

3. 3a HapyLLeHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTbe CPOKOB YAOBNETBOPEHNSI OTAENbHbIX
TpeboBaHMI NOTPedMTENS MCMONMHUTENDL YNavYMBaeT NOTPEOMTENIO 3a KaXAbIA AeHb MPOCPOYKM
HEeYCTOWKY (NeHto), pa3amep 1 NOPSA0K NCYMUCIIEHUSI KOTOPOW ONPeaenstoTCa B COOTBETCTBUM C MYHKTOM
5 ctatbu 28 HacTosLero 3akoHa.



B cny4ae HapyleHus CpoKoB, yka3aHHbIX B yHKTax 1 1 2 HAacTosLWen ctatbn, noTpebutens Bnpase
npeabsABUTbL UCMOMHUTENO NHble TpeboBaHUA, NpegyCMOTPEHHbIe NMyHKToM 1 ctatbun 28 n nyHkTamu 1 u
4 ctatbu 29 HacTosLero 3akoHa.

Cratbsa 32. paBo noTpebuTensa Ha oTKa3 OT UCMNOJIHEHUs1 AoroBopa o
BbINONMHEHUN paboT (OKaszaHuu ycnyr)

MoTpebuTtensb BrpaBe OTKka3aTbCs OT UCTOSIHEHNS AOFOBOPA O BbIMOMHEHUN paboT (OKkasaHum ycnyr) B
noboe Bpemsi Npu yCrioBMU onnaTtbl UCNONHUTENO (PaKTUYECKN MOHECEHHbIX UM PACXOQ0B, CBSI3aHHbIX
C UCMonHeHNeM 06s13aTenbCTB Mo AaHHOMY JOrOBOPY.

CraTtbsa 33. CMmeTa Ha BbinosniHeHue paboTbl (OKa3zaHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), npeayCcMOTPEHHOM JOFOBOPOM O BbINOMHEHWUMU paboThbl
(oka3aHuK ycnyru), MoXeT ObiTb COCTaBneHa TBepAas Unv npubnusutenbHasi cmeTa.

CocTaBneHune Takon cMeTbl Mo Tpe6OBaHI/IPO I'IOTpe6l/lTeﬂﬂ nnu ncnonHutTensa obsisatensHo.

2. VicnonHuTenb He BnpaBe TpeboBaTb YBENMYEHNsI TBEPAOW CMETLI, a NOTPebUTens - ee yMeHbLLEHUS,
B TOM YMCre B CNny4vae, Korga B MOMEHT 3aKrioueHMs 4oroBopa Uckvanacb BO3MOXHOCTb
NpeaycMOTPETb MOSHbIN 06beM noanexalimx BbINOMHEHUIO paboT (OKazaHUIo yCnyr) UnM HeobXxoanuMbIX
AN1s1 3TOro Pacxo4oB.

McnonHutenb nmeeT npaso TpeboBaTb yBENMYEeHUs TBEPAON CMEThI NPU CYLLLECTBEHHOM BO3pacTaHUu
CTOMMOCTM MaTepuanos n obopynoBaHUs, NPeaocTaBnNAeMbIX UCNONMHUTENEM, a TaKKe OKa3blBaeMbIX
eMy TPeTbMMU NMLuamMKn YCryr, KoTopoe Henb3s Oblno NpeaycMoTpeTb Npu 3aknodeHnn gorosopa. MNpu
oTKa3e noTpebuTens BbINOMHUTL 3TO TpeboBaHMe NCNOMNMHUTEND BNpaBe pacTOPrHyTb JOrOBOpP B
cyaebHom nopsake.

3. Ecnu Bo3HMKNa HEOO6X0AMMOCTb BbINOMTHEHUSA AOMNOMHUTENBHbIX PaboT (OKazaHUsa OOMNOMHUTENBHbIX
YCINyr) 1 NO 3TOW NPUYMHE CYLLLECTBEHHOTO NPEBbILIEHNS MPUBNU3NTENBHON CMEThI, UICMONHUTENb
065a3aH cBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutens. Ecnun notTpebutens He gan cornacue Ha
npeBbilLeHne NpUBNM3NTENbHON CMETHI, OH BNpaBe 0TKAa3aTbCs OT MCMOSIHEHUS AoroBopa. B atom
crny4vae MCnonHUTENb MOXET TpeboBaTb OT NOTPebMTENs ynnaTbl LEHbI 3a BbINOSIHEHHYO paboTy
(okazaHHyto ycnyry).

WcnonHuTenb, cBOEBpeMEHHO He npeaynpeavBLLIniA NOTPebuTens 0 Heo6XxoaUMOCTY NMPEBbILLEHNS]

NpubnmanTensHON cMeTbl, 00s3aH UCMOMHUTL AOrOBOP, COXPaHssi NPaBo Ha onnary paboTsl (ycnyru) B
npegenax npubrnm3anTensHON CMEThI.

Ctatbs 34. BbinonHeHne paboTbl U3 MaTepuarna UCNONHUTeNs

1. UcnonHutenb 06a3aH BbINOMHUTE PaboTy, onpeaeneHHyo 40roBOPOM O BbINOMIHEHUU paboThbl, U3
CBOEro marepuarna n CBoMMKU cpeacrTsamu, eClv MHOE HE NPEeaYCMOTPEHO 4OTOBOPOM.



WcnonHutens, I'Ipe,EI,OCTaBI/IBLLII/IVI matepuan angd BbIMOJIHEHUA pa60TbI, OTBEYaeT 3a ero HeHaanexaltuiee
Ka4yeCcTBO Mo npasunam 00 OTBETCTBEHHOCTM npoaaBua 3a ToBapbl HEHaanexXalwlero KkKa4yecTBa.

2. MaTepuran ucnonHuTens onnaynmBaeTcs NoTpebutenemM npu 3aknio4eHnn yka3aHHOro JoroBopa
MOSTHOCTbLIO UNN B pa3Mepe, yKkazaHHOM B JOFOBOPE O BbIMOSIHEHUMN paboThbl C YCIIOBUEM
OKOHYaTeNbHOro pacyeTa Npu Nony4YyeHun NoTpeduTenem BbiNOMHEHHOW UcnonHuTenem paboTbl, ecnu
WHOW NOpsAOK pacyeToB 3a MaTepuan UCMONHUTENS He NpeayCMOTPEH corfnalleHemM CTOPOH.

3. B cnyyasx, npeaycMOTPeHHbIX JOrOBOPOM O BbIMOMHEHUU paboTkl, MaTtepuan MoXeT ObITb
npenocTaBneH UCNonHUTenem notpebutento B kpeauT. MNocneaytolee N3aMeHeHNe LieHb!
npenocTaBneHHoro B KpeamT maTtepuarna UCnonHUTEnNa He BriedeT 3a coboit nepepacyerta.

4. MaTepunan UCnonHUTENs 1 HeobxoanMble A5 BbINONHEHWsT paboTbl TEXHUYECKNE CPpeacTea,
WHCTPYMEHTbI 1 Npoyee LOCTaBMASATCA K MECTY BbINOSIHEHUS paboT UCMONHUTENEM.

CraTtbsa 35. BbinonHeHne paboTbl 3 Matepuana (¢ Belbio) noTpebutens

1. Ecnu pabota BbINOMHSAETCA MNOMHOCTLIO NN YaCcTUYHO U3 MaTepuana (C Bellblo) notpebutens,
NCMNOSTHUTESNb OTBEYAET 3a COXPaHHOCTb 3TOro matepuana (BeLum) 1 npaBuUIibHOE ero UCMNorb30BaHUe.

WcnonHutenb 06s13aH:

npeaynpeavTb NOTpebutens o HENPUrogHOCTU UM HeJoBpPOKaAYeCTBEHHOCTY NepeaaHHoro
noTpebutenem matepuana (BeLu);

npeancrtaBmTb OTHET 06 n3pacxogoBaHn matepuana n BO3BpaTuUTb €ro OCTaToK.

B cnyyae nonHom unu YyactnyHom ytpatbl (NoBpexaeHnsa) matepmana (Bewm), NpuHATOro ot
noTpebuTens, ncnonHuTens 06s3aH B TPEXAHEBHBIN CPOK 3aMEHUTb €ro 0gHOPOAHbIM MaTepuanom
(BeLLblo) aHanorMYHOro KavyecTsa M Mo XenaHuio notTpebutens n3rotoBUTb n3aenve n3 ogHOPOLAHOro
mMaTepuana (Bewm) B pa3yMHbIA CPOK, @ Npy OTCYTCTBMU OQHOPOAHOrO mMatepumana (BeLm)
aHanorM4yHoro Ka4yecTsa - BO3MECTUTb NOTpebnTento AByKpaTHYIO LIeHy yTpayeHHOro (MOBPEX4EeHHOr0)
MaTepuana (Bewm), a Takke pacxodbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHoro (MnoBpexaeHHoro) Matepuana (BeLwn) onpeaensercs, ucxoga us UeHsbl
MaTepuana (Bewm), CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpebutens JomKHO
6610 BbITb YOOBMETBOPEHO UCMONHUTENEM B IeHb 4OBPOBOSIBLHOMO YA0BETBOPEHUSA TAKOro
TpeboBaHusA Unu B AeHb BbIHECEHUS cyaebHOro pelueHus, ecnu TpeboBaHue noTpebutens
A06pOBONbHO YOOBNETBOPEHO HEe BbINo.

LleHa maTepuana (Bewm), nepegasaemMoro UCNosIHUTENI, ONpeaenseTcs B 4OroBOPe O BbIMOSTHEHUN
paboTbl UM B UHOM OOKYMEHTe (KBUTaHLUMK, 3aKa3e), NOATBEPXKOAIOLLEM €ro 3aKIoyYeHue.

3. UcnonHuTenb ocBoboXaaeTcst OT OTBETCTBEHHOCTM 3a MOJSTHYIO UITM YaCTUYHYIO yTpaTy
(noBpexaeHne) maTepmana (Bewm), NPUHATOro UM OT NOTPebUTENS, ecnu NoTpedbuTenb NpeaynpexaeH
ncnonHuTtenem o6 ocobbix CBOMCTBaxX MaTepmana (BeLm), KoTopble MOryT NnoBreyb 3a cobon ero
NOSHY NN YacTUYHYIO yTpaTy (noBpexaeHne) NMbo ecrnu ykasaHHble CBOMCTBA Matepuana (BeLum) He
Mornu 6bITb OGHapYXXeHbl NpY Hagexallen npMemMke NCNosTHUTENeM 3Toro Mmatepuana (BeLm).



Cratba 36. O6a3aHHOCTb UcNONHUTENA MHopMUpoBaTb NoTpedbutena o6
ob6cTOoATENbLCTBAaX, KOTOPbIE MOrYT NOBMUATL Ha KAY€CTBO BbINOJIHAEMOW
paboTbl (OKa3biBaeMOM YyCIyrn) unm noBrnevb 3a CO60M HEBO3MOXHOCTb €e
3aBepLUeHUsA B CPOK

NcnonHutenb 0653aH cBoeBpeMEHHO MHPOPMUPOBaTL NOTPebuTeNs 0 TOM, YTO CobnoAeHMe yKkasaHuit
noTpebutens 1 nHbie 06CTOATENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3UTb Ka4ecTBO
BbINOMHSAEMOM paboThbl (OKa3biBaeMoW yCryru) unm noeredb 3a co6oii HEBO3MOXHOCTb €€ 3aBepLLEHMUS
B CPOK.

Ecnu notpebutenb, HECMOTPSA Ha cBoeBpeMeHHoe U 060CHOBaHHOE NHPOPMUPOBAHME UCMONTHUTENEM,
B Pa3yMHbIN CPOK HE 3aMEHWUT HEMPUTOAHbIV UMM HEAOBPOKaYeCTBEHHbIV MaTepuarn, He U3MEHUT
yKasaHui o cnocobe BbINOMHeHUs paboTbl (OKasaHUA ycryrn) NMbo He YCTPaHUT UHbIX OBCTOATENbLCTB,
KOTOpbl€ MOIYT CHU3UTb Ka4eCTBO BbINONHAEMOWN paboTbl (OKa3biBaEMOW yCryru), MCNOMNHUTENb BNpase
OTKasaTbCs OT UCMOMHEHWS OOroBopa O BbINOMHEHUU paboTbl (OkasaHun ycryrn) n notpebosaTb
MOTHOrO BO3MeLLEeHNSs YObITKOB.

Cratbsa 37. NMopanok n dopmbl onnaTtbl BbINOMTHEHHOW paboTbl (OKa3aHHOMU
ycnyru)

MoTpebuTtens 06a3aH onnaTnTb OKasaHHbIe eMy ycnyrun B nopagke n B CPOKHU, KOTOpble YCTaHOBMEHbDI
O0oroBopom C UCnostHUTenem.

MoTpebuTenb 06513aH onnaTUTb BbIMNONHEHHYO UCMIONHMUTENEM B NONTHOM 06beme paboTy nocne ee
npuHsATUSi noTpedbutenem. C cornacus notpebutensi pabota MoXeT ObITb ONnavyeHa UM npwu
3aKIYEHUN JOroBopa B NOSIHOM pasmMepe unm nyTeM Bbl4ayn aBaHca.

Onnarta okasaHHbIX ycrnyr (BbIMOMHEHHbIX paboT) NPOM3BOANTCS NOCPELACTBOM HaNUYHbIX UK
Ge3HannyYHbIX PacyeToB B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon degepauumm.

Mpn ncnonb3oBaHMKM HanNM4YyHOM OOPMbI pac4eToB onnata ToBapoBs (paborT, ycnyr) notTpebutenem
NpoOn3BOANTCS B COOTBETCTBUM C yKaszaHWeM npoaasua (UCNonHUTENs) nyTeM BHECEHUS HanMYHbIX
AEHEeXHbIX cpeacTB NpoAasLy (MCNonHUTEN), N0 B KPEAUTHYIO OpraHn3auuio, Mo nnaTtexHomy
areHTy, OCyLLeCTBNALWEMY AeaTeNbHOCTb N0 Npuemy nnarexen pusndecknx nuu, Nubo GaHKoBCKOMY
nnaTtexHomy areHTy (cybareHTy), oCcyLlecTBRsOLLEMY AeSTeNbHOCTb B COOTBETCTBUN C
3aKoHOOaTeNbCTBOM O HaHKax M 6aHKOBCKOW AesATENIbHOCTU, €CNIU MHOE HE YCTAHOBMEHO
degepanbHbIMU 3aKOHaMU UMM UHBIMU HOPMAaTMBHBLIMW NPaBoBbIMM akTamun Poccuickon denepaumu.
Mpu aTOM 065A3aTenbLCTBa NOTPEdbUTEN Nepea NPoAaBLOM (MCNonHMTENeM) No onnaTte ToBapos (pabor,
YCIyr) CYATAIOTCH UCTIONMHEHHLIMU B pa3Mepe BHECEHHbIX [EeHEXHbIX CPEACTB C MOMEHTa BHECEHUS
HanMYHbIX AeHEXHbIX CPEACTB COOTBETCTBEHHO NPOoAaBLy (MCMONHUTEN), MO0 B KPEAUTHYIO
opraHusaumio, NMbo NNaTexXHOMy areHTy, OCYLLEeCTBNSILWEMY AEATENbHOCTb MO NpUeMy nnaTexen
dunsnyeckux nuu, nMbo 6aHKOBCKOMY NNaTeXXHOMY areHTy (cybareHTy), OCyLLeCTBSIoWeMy
AEeATeNbHOCTb B COOTBETCTBUU C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKOW AeATENbHOCTH.

CraTtbsa 38. YTpaTtuna cuny

. - ®PegepanbHblvi 3akoH OT 25.10.2007 N 234-93.



Cratba 39. PerynupoBaHue oKka3zaHUA OoTAeNbHbIX BUAOB yCNyr

MNocneacteus HapyLwleHnda yCJ'IOBI/IIZ [0orosopos 00 oKkasaHun oTAenbHbIX BUAOB ycnyr, ecnu Takume
AOroBopbl MO CBOEMY XapaKTtepy He nognaaarT nog JencTBne HacTosiLen rnasbl, onpenenarTcd
3aKOHOM.

Ctatbsa 39.1. NpaBuna oka3zaHuA oTAeNbHbIX BUAOB YCIYyr, BbINONTHEHUSA
oTAenbHbIX BUAOB paboT noTpebutenam

MpaBuna okasaHUs oTAENbHbLIX BUOOB YCIYT, BbINOMIHEHWS OTAENbHbIX BUAOB paboT noTpedbutenam
ycTaHaBnmBatotcs NpaButenbctBom Poccuinckon depepaumn.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA SALLUTA

NMPAB NOTPEBUTEJEN

Ctatbsa 40. degepanbHbIN rocyaapcTBEeHHbIM KOHTPOSb (Haa30p) B o6nacTtu
3awunThbl NpaB noTpedutenen

1. ®egepanbHbI rocy4apCTBEHHbIN KOHTPOSb (Haa30p) B obnacty 3awmThl npas notpeburenen
ocyuiecTensieTcs deaepanbHbIM OPraHoOM UCMONTHUTENBHON BNAcTH, YNOTHOMOYEHHbIM
MpaBuTtenbcTBoM Poccunckon deaepauum (ganee - opraH rocyqapCrBeHHOro Hagsopa).

2. NMpeomeTtom dheaepanbHOro rocyaapCTBEHHOrO KOHTPOrs (Haasopa) B obnactu 3awmTbl Npas
notpebutenen sSBMSOTCA:

1) cobniogeHne N3roToBUTENSIMU, UCMONTHUTENSIMX, NpoAaBLaMM, YNONMHOMOYEHHBIMU OpraHn3aLmMsaMm
UK YNONMHOMOYEHHBIMW NHANBUAYANBHLIMU NPeAnpUHUMAaTENSMU, UMNOPTEpaMu, Briagensuamm
arperatopoB 06s13aTenbHbIX TpeboBaHW, YCTAHOBNEHHbIX HACTOALWMM 3aKOHOM, APYrMMun
denepanbHbIMM 3aKOHaMU U UHBIMW HOPMAaTMBHbLIMK NPaBoOBbIMK akTamu Poccunckon ®enepauunu, a
Takke akTaMu, COCTaBnALWMMN NpaBo EBPa3nMmncKoro 3KOHOMUYECKOIO COK3a, PeryMpyoLwmMMmm
OTHOLUEHNA B 0bnacTu 3awwmTbl NpaB noTpebutenen;

2) cobnogeHne n3rotoBuTenem, UCNONHUTENEM (NULOM, BbINONHAOWNM (YHKLUMN MHOCTPAHHOIO
n3rotoBuTeNs), NnpoaasLoM TpeboBaHW, YCTAHOBNEHHbIX TEXHUYECKUMY pPerfameHTamum, unm
o6sa3aTenbHbIX TpeboBaHUN, NoANeXaLnX NPUMEHEHNIO A0 AHS BCTYMMNEHUS B CUNY TEXHNUYECKNX
pernameHToB B COOTBETCTBUMN ¢ PeaepanbHbiM 3akoHoM oT 27 gekabpa 2002 roga N 184-93 "O
TEXHWUYECKOM perynmposaHumn”;

3) cobnogeHne npogasuamMu U BnagenbLamm arperatopoB 0ba3arensbHblX TpeboBaHMIM K MapKMpoBKe
TOBapoOB cpeacTBamMu naeHtudmrkauum, K nepegade MHopMauumn B rocyaapCTBEHHYHO
WMH(POPMAaLIMOHHYO CUCTEMY MOHUTOPUHIa 3a 060pOTOM TOBapOB, NoAnexalwmnx o6a3arensHon
MapKMpoBKe cpeacTBaMun naeHTudukaunmn, n nHbIx TpeboBaHUN, CBA3aHHbLIX C 060POTOM TOBApOB,
NMHOPMaLMsI O KOTOPbIX NOANEXUT BHECEHWUIO B YKa3aHHYHO roCy4apCTBEHHYI0 MHOPMaLMOHHYHO
cucTemy B COOTBETCTBUM C PeneparnbHbiM 3akoHom oT 28 gekabpsa 2009 roga N 381-d3 "O6 ocHoBax



rocyapCTBEHHOIO perynupoBaHnst TOproBon aestensHocTn B Poccuiickon ®epepaummn”, degepansbHbiM
3akoHoMm OT 13 mtoHs 2023 roga N 203-93 "O rocygapCTBEHHOM perynMpoBaHuUmM NPon3BoAcTBa U
obopoTa TabayHbIX n3genuin, TabayHom NPoayKUUKN, HUKOTUHCOAEP KaLLEe NPOAYKLUUNA U ChIpbS ANS UX
npoussoacTea”, degeparnbHbIM 3akoHOM OT 22 HoA6pa 1995 roga N 171-93 "O rocygapcTBeHHOM
perynupoBaHun Npov3BOACTBa M 060poTa 3TUMOBOrO CNMpPTa, ankoronbHOM U CNUPTOCOAEpPXKaLLen
npoayKumm n 06 orpaHn4yeHmMm notpedneHuns (pacnnuTnsa) ankoronbHOM NPoayKUMN”, 3a UCKITHOYEHNEM
Taknx obs13aTenbHbIX TpeboBaHMI, OTHOCALLMXCA K NPeaMETY permoHanbHOro rocygapcTBEHHOro
KOHTponA (Hagsopa) B 06nact pO3HMYHOW NPOAAXM ankoronbHOW U CAMpTOcoAepKallen NpoayKumm
degepanbHOro rocyaapCTBEHHOro KOHTpoOrs (Haasopa) B obnactn Nnpom3BoAcTBa U 060poTa aTUIOBOrO
CnMpTa, ankorosibHOM 1 CNMPTOCOAEPXKaLLEN NPOAYKLUMN.

3. OpraHusaums u ocywecTtereHme denepansHOro rocyaapCcTBEHHOMO KOHTpons (Hag3opa) B obnactu
3awmTel Nnpae notpebutenen perynupytotcs PegepansHbiM 3akoHom oT 31 uonga 2020 roaa N 248-03
"O rocygapcTBeHHOM KOHTpore (Hagsope) U MyHULmMnanbHOM KOHTpore B Poccunckon ®eaepauunmn”.

4. MNonoxeHwne o hepepanbHOM rocyaapCTBEHHOM KOHTposie (Hag3ope) B obnacTtu 3awwmTbl npas
notpebutenen yteepxaaetcs NpasutensctBom Poccuiickon ®enepaumn.

5. B nonoxeHun o chegepanbHOM rocyaapCTBEHHOM KOHTpore (Hag3ope) B obnactu 3awuTbl npas
notpebutenen ykasbiBaloTCs HAMMEHOBAHNE U CTPYKTYPHbIE 3rIEMEHTbI TEXHUYECKOTO pernameHTa u
(nnn) obsizatenbHbIx TpeboBaHWin, NoAnNexawmx NPUMEeHEeHUIo 40 AHA BCTYMEHUSI B CUNY TEXHUYECKMX
pernameHToB B COOTBETCTBUU ¢ PefepanbHbiM 3akoHoM oT 27 aekadbpsa 2002 roga N 184-903 "O
TEXHUYECKOM perynmpoBaHnn”, oueHKka cobniogeHnst KOTopbIX OCYLLLECTBNSAETCA B paMKax
denepanbHOro rocyaapCTBEHHOrO KOHTponsa (Hag3opa) B obnactu 3awwmTbl npae notpebutenen, a
Takke BMAblI NPOAYKUMK, aBNSaoWmMecs obbekTammn eaepanbHOro rocyqapcTBEHHOIO KOHTPOSS
(Hag3opa) B obnactu 3awmTbl NpaB noTpebutenen.

6. OpraH rocyaapCTBEHHOro Hag3opa eXerogHo roToBUT rocy4apCTBEHHbIN AOKNa O 3awuTe npas
notpebutenen B Poccunckon denepauun B nopsigke, ycraHoBrieHHoM [pasuTtensctBomM Poccuinckon
denepaunn.

7. OpraH rocyaapCTBEHHOro Hag3opa Bnpase obpaluatbCs B CyA C 3adBlEHUAMU B 3aLLUTy nNpas
noTpebuTenen n 3akoHHbIX MHTEPECOB OTAEMNbHbIX NOTpebuTenen (rpynnbl noTpebutenen,
HeonpegeneHHoro Kpyra notpeburenen), a Takke ¢ 3asBNeHMsAMM O NIMKBUAALMU U3rOTOBUTENS
(ucnonHuTens, NpogasLa, YNormHOMOYEHHOM opraHn3auumn, uMnopTepa, BnagensLa arperatopa) nméo o
npekpaLweHnn AeaTenbHOCTU MHONBMAYaNbHOro npeanpuHuMartens (YynosiHOMOYEHHOro
MHOUBMAYanNbLHOro NpeanpuHumarens) 3a rpyboe (nosnekwee cMepTb UM MaccoBble 3aborneBaHus,
oTpasneHus nogen) HapyLleHue npas norpeduTenen.

8. OpraH rocygapcTBeHHOro Haz3opa B Nopsiake, yCTaHOBINIEHHOM 3aKoHoAaTenbLCTBOM Poccuiickoin
denepauunn, MoxeT ObiTb NPMBEYEH CYAOM K y4acTuUio B Aere, a Takke Bnpaee BCTynaTtb B 4o Mo
CBOEW MHMUMAaTMBE UMK NO MHULMATMBE UL, Yy4acTBYOLWMX B Aene, AN Aayy 3aKNioYeHns no aeny B
Lensx 3awmuTbl NpaB NnoTpebutener B pamkax rpa)xaaHckoro unm agMMHUCTPaTUBHOIO
CyAONpOn3BOACTBA.

9. OpraH rocyaapCTBEHHOro Hag3opa Bnpase AaBaTb pasbACHEHUS NO BONpocam NpUMeEHeHMs1 3aKOHOB
N UHBIX HOPMAaTMBHbIX NMPaBoBbIX akToB Poccurckon degepaumm, perynmpyrowmx oTHOLWeHns B obnactu
3aWwuTbl NpaB NoTpeduTenen.

10. KoHcynbTpoBaHue, npodrnakTuyeckmin BU3uT, HabnogeHme 3a cobniogeHmem obsasarenbHbIX
TpeboBaHuI, Bble3gHoe obcneaoBaHne MoryT NpoBoANTLCS dheaepanbHbIMU rOCy4apCTBEHHbIMU
yyYpexaeHusaMun, noaBeaoMCTBEHHBIMU OpraHy rocy4apCTBEHHOro Hag3opa, B MOpsiAKe U cny4asx,



YCTaHOBIEHHbIX MONOXEHNEM O beaepanbHOM rocygapCTBEHHOM KOHTpone (Haa3ope) B obnactu
3aWwuTbl NpaB noTpeduTenen.

Ctatbsa 41. O6s13aHHOCTb U3rotoBUTENs (MCNOMHUTENA, NpoAaBLa,
YNOSTHOMOY€HHOW OpraHn3auum UM yrnoriIHoMO4YeHHOro MHAUBNAYyaribHOro
npeanpuHUMaTens, MMnopTepa, Bnagenbua arperatopa) no npegocTraBrieHuio
MHc(opMaL MM opraHy rocyaapCTBEHHOro Hag3opa

N3roToBuTEnb (MCNONMHUTENDb, NPOAAaBEL,, YNOSIHOMOYEHHAsi OpraHn3aLmns UM yrnoriHOMOYEHHbIN
MHOUBMAYanNbHLIN NPpeanpuHUMAaTEnb, UMNOPTEP, BNaaernew, arperatopa) no TpeboBaHnto opraHa
rocyapCTBEHHOrO HaA30pa, ero AOIMKHOCTHBIX NN, 06s3aH NPeAoCTaBUTb B YCTAHOBMEHHbIA UMW CPOK
OOCTOBEpHble CBeAeHUS, AOKYMEHTALMIO, OObSICHEHMS B MUCbMEHHOW U (M) YCTHON hopMe 1 UHYIO
nHopMaumio, HeobxoanMYO ANs OCyLLECTBNEHMS OPraHOM rocy4apCTBEHHOro Haa3opa U ero
OOSMKHOCTHBIMW fiMLiaMKN NOSTHOMOYUI, YCTaHOBIEHHbIX 3aKoHOA4AaTeNbCTBOM Poccunckon depepauuu.

CraTtbsa 42. YTpaTtuna cuny

. - ®egepanbHbl 3akoH 0T 21.12.2004 N 171-93.

Ctatbs 42.1. [ToNTHOMOUYMA BbICLUMX UCTNONTHUTENbHbIX OPraHOB CYyOHLEKTOB
Poccumnckon ®epgepaumm B 06nacTu 3awmTbl NnpaB noTtpedbutenen

1. Bbicwnin ncnonHuTenNbHbIM opraH cooTBeTcTByoLero cybwekta Poccuiickon ®egepaunn
OCYLLECTBNSIET MEPONPUATUSA NO peanusauunmn, obecneyeHunto n 3awuTe npas notpedutenen n B
npegenax cBOMX NOMHOMOYNIA MPUHUMAET onpeaeneHHble Mepbl.

2. B uensax cogencrteus 3awmte npae noTpedutenen NCnonHUTenNbHble opraHbl Cy6bekToB Poccuinckon
denepaunn paspabaTtbiBaloT permoHasibHble NporpamMmmel No 3awuTe npas NoTpeduTenen 1 okasbiBatoT
COAEeNCTBME OpraHaM MEeCTHOro caMmoynpaBneHnst U o6LEeCTBEHHbIM 06beanMHEHNsIM noTpebutenen (Mx
accoumaumsim, cor3am) B OCYLLLECTBNEHUN MW 3aLLMTLI NpaB noTpebutenen.

3. OpraH rocyapCTBEHHOrO Haf3opa yTBEPXKAAET METOAMYECKME PEKOMEHAALMM MO pa3paboTke U
peanusauum permoHanbHbIX U MyHULMNANbHbIX MPOrpamMm Mo 3almTe npae notpebuTenei.

Ctatbs 42.2. lNepepaya ocyLecTBIIEHMA NONTHOMOYMU OpraHa rocyaapcTBeHHOro
Hag30pa UCMNOSTHUTEeNbHbIM OoOpraHam cyb6bekTtoB Poccunckon Peagepaummn

lMonHoMo4ms opraHa rocyqapcTBEHHOro Haa3opa No OcyLWecTBNeHMo deagepanbHOro
rocygapCTBEHHOMO Haa3opa B 06nacTv 3awmThbl Nnpas noTpeduTenen MoryT nepegaBartbcs s
OCYLLECTBINEHNS UCMONMHUTENBHBLIM OpraHam cyobekToB Poccuiickon Pegepauun nocTaHOBNEHUSIMA
MpasutenbctBa Poccuiickon ®egepaumm B nopsgke, yctaHosneHHom defepanbHbiM 3akOHOM OT 21
nekabps 2021 roga N 414-93 "O6 obwmx npuHUmMnax opraHnsauumn nyonmyHon Bnactm B cydbekTax
Poccuinckon ®epepaummn”.



Cratbs 42.3. Noga4va n paccMoTpeHue obpalleHun noTtpedbutenen

1. ObpaweHune notpebutensa MoxeTt bbITb HanpaBfieHo B NMCbMEHHOM hopMe Ha ByMaXHOM HocuTene
UInn B 9NeKTPOHHOM hopme B OpraH rocygapCTBEHHOIo Haa3opa, UHble YNONMHOMOYEHHbIe
denepanbHble opraHbl UICNOSTHUTENBHOW BACTU, UCMONMHUTESNbHbIN OpraH cybbekTa Poccuiickon
denepaunm nMbo opraH MECTHOIO cCaMoynpaBrneHns.

2. ObpawleHre noTpebuTtens MoXeT ObiTb HANPaBIEHO MO NOYTE, C UCMOSb30BaHNEM MH(OPMaLIMOHHO-
TEeNneKkoMMYHMKaUMOHHON ceTn "MIHTepHeT", B TOM Yncne odumumanbHOro canta opraHa
rocygapCTBEHHOMO HaA30pa, UHbIX YNOMHOMOYEHHbIX doeaepanbHbIX OpraHOB UCMNOMHUTENBbHOW BRiacTy,
ncnonHMTenbHOro opraHa cybwekta Poccuiickon ®egepaumm nnbo opraHa MECTHOIO cCaMOynpaBrieHu s
(B cybbekTax Poccuiickon depepaunn - ropogax dpeaepansHoro aHadeHnsa Mockse, CaHkT-lNeTtepbypre
n CeBacTonorne ¢ Ucnonb3oBaHneM ooMUManbHOro canta opraHa MeCTHOro camoyrnpaBfieHus B
cny4ae, ecnv 3To NpeaycMoTpeHo 3akoHamu cybbekToB Poccuiickon egepaunm - ropogos
denepanbHoro 3Ha4yeHmst Mockbl, CaHkT-INeTepbypra n CeBacTtonons), egMHOro noprana
rocygapCTBEHHbIX U MyHULMMAMNbHbIX yCryr NMMbo perMoHanbHOro noprana rocygapCTBEHHbIX U
MYHUUMNANbHbIX YCIYT, @ TakKe MOXET ObiTb NPUHATO NpW NINYHOM NpuemMe 3asiBUTensl.

3. B MHOroyHKUMOHanNbHbIX LEeHTpaxX NpegoCcTaBieHnst rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIyr
MOTYT OCYLLECTBNATLCS Npuem obpalleHuin noTpedbuTtenemn n KOHCYNsTUpPOBaHWe NoTpebutenen no
BOMpoOCaM 3awmThbl UX MPaB Ha OCHOBaHWUM COrMnalleHnin 0 B3aUMOAENCTBUMN MEXAY
MHOMOYHKLMOHANbHLIMUW LleHTpaMn NpeaocTaBneHnst rocy4apCTBEHHbIX U MyHULMNAMNbHBIX YCYT U
dhenepanbHLIMU OpraHaMu UCMONTHUTENbHOW BiacTu, OpraHaMy rocyaapCTBEHHbIX BHEBIOAKETHbIX
hoHO0B, OpraHamm rocyaapCTBEHHOW BriacTu cybobekToB Poccuiickon Pegepauunn, opraHamm MECTHOIO
camoyrnpasreHus.

Ctatbs 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpedutenen,
YCTaHOBMEHHbIX 3aKOHaM1 U UHbIMU HOPMaTUBHbLIMU NPaBOBbLIMU aKTaMu
Poccuinckon ®epepauum

3a HapylweHue npas noTpebutenen, yCTaHOBMNEHHbIX 3aKOHaMM U MHbIMU HOPMATMBHbLIMU NPaBOBbIMU
aktamu Poccunckon ®enepauunu, npogasel, (MCNONHUTENb, N3rOTOBUTENb, YNOMHOMOYEHHast
opraHv3saums Unn ynosIHOMOYEHHbIM MHOMBUAYanNbHbIA NpeanpyHMMaTenb, UMNopTep) HeceT
aAMWHUCTPATMUBHYHO, YTONOBHYH MW FPpaXgaHCKO-NPaBoOBY OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccurickon denepaunn.

CtaTtbs 44. OcyuwecTBneHue 3awWuThbl NpaB NnoTpedbutenen opraHamMmm MeCcTHOro
camoynpasrieHus

B uensix sawmTbl Npae noTpebutenen Ha TeppUTOpPUM MyHULMNANbHOrO 06pa3oBaHMsl opraHbl MECTHOIO
camoynpaBrieHus Brnpase:

paccmaTpuBaTb obpalleHnst noTpebuTenen, KOHCYNLTUPOBATL MX NO BOMPOCaM 3alyMTbl NpaB
notpebutenen;

obpawiatbca B Ccyabl B 3aWuTy NpaB notpebutenen (HeonpeaeneHHoro kpyra notpebutenen);



pa3pa6aTb|BaTb MyHUUMNanbHbIE€ NMporpamMmbl Mo 3alnTe npas I'IOTpGGMTeJ'IeVI.

Mpwn BbiIsiBNEHUN No obpaLyeHuto noTpebutensa Tosapos (paboT, ycryr) HeHaanexawero ka4ecTea, a
TakKkKe OnacHbIX A58 XXU3HW, 340p0OBbS, UMYLLECTBa NoTpedutenen n okpyxaroLen cpeabl OpraHbl
MECTHOro camoynpaBneHnsa He3aMeanuTensHO n3BeLLatoT 06 aTom heaepanbHble opraHbl
WCMOSTHMUTENbHON BNacTK, OCYLLECTBSAIOLMNE KOHTPOSb 3a Ka4ecTBOM 1 6e30MacHOCTbI0 TOBapoB
(pabor, ycnyr).

YacTtb TpeTbs yTpatuna cuny. - degepanbHbinn 3akoH ot 18.03.2019 N 38-93.

Ctartbs 45. paBa obwecTBeHHbIX 06 beAnHEHNN NoTpebuTenen (Mx
accoumauun, coro3oB)

1. MNpaxkgaHe BnpaBe 06beaMHATLCA Ha JOOPOBONLHOM OCHOBE B 00LLIECTBEHHbIE 0ObEAVHEHNS
notpebutenen (Mx accoumaumm, co3sbl), KOTOpPbIE OCYLLECTBNSAIOT CBOK AEATENbHOCTL B COOTBETCTBUM
C yCTaBaMM yKasaHHbIX 06beanHeHnn (MX accoumnal i, Col30B) U 3akoHogaTenbcTBOM Poccuinckon
degepaunn.

2. ObwecTBeHHble 06begMHeHNs NnoTpebutenen (Mx accoynarmm, Col3bl) 4SS OCYLLECTBIEHNA CBOUX
YyCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiX TpeboBaHuiM K ToBapam (pabotam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M UHbIX HOPMAaTMBHbIX NPaBOBLIX akToB Poccuiickon ®enepaunmn, perynmpyowmx
OTHOLUEHNA B 0BnacTu 3awmTbl NpaB noTpebutenen;

NPOBOAMTL HE3ABMCUMYIO 3KCNEPTU3y KavyecTBa, 6esonacHOCTU ToBapoB (paborT, ycnyr), a Takke
COOTBETCTBUSA NOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3aseBneHHon npoaasLamMmm
(M3roToBUTENAMM, UCMIONHUTENSAMU) MHAPOPMALIMKN O HUX;

OCYLLECTBNATb OBLLECTBEHHbIM KOHTPOMbL 3a cobnogeHnem npae noTpedbutenen n HanNpaeBnsiTb B OpraH
rocygapCTBEHHOIO HaA30pa U OpraHbl MECTHOTO camoynpaBfeHns MHPOPMaLMo 0 hakTax HapyLUeHUI
npae notpebuTenen Ang NpoBeAeHUs NPOBEPKM ATUX (PAKTOB M NPUHATUSA B Criydae UX NOATBEPXKOEHUSA
Mep Mo NpeceYeHnIO HapyLLEeHWI NpaB noTpebuTenen B npegenax nofTHOMOYNIA YKa3aHHbIX OPraHoB,
y4yacTBOBaTb B NPOBEAEHNM IKCNEPTU3 NO pakTam HapyLLUEeHUn NpaB notpebuTenen B CBA3M C
obpawieHmamm notpedbutenen. Npu ocyuwecTBNeHnn obLEeCTBEHHOIo KOHTPONS 0bLEeCTBEHHbIE
ob6beaunHeHna notpebutenen (Mx accoumarmmn, Colo3bl) He BnpaBe TpeboBaTb OT U3roTOBUTENEN
(ncnonHuTenen, npoaasBLOB, YNOTHOMOYEHHbIX OpraHn3auun UM YNnoHOMOYEHHbIX MHAMBUAYaSbHbIX
npegnpuHuMaTenen, UMNOPTEPOB) NpeAcTaBNeHne JOKYMEHTOB (BbINOMHEHME AENCTBUN), 0693aHHOCTb
npegcTaBneHuns (BbINOSIHEHUS) KOTOPbIX MO TpeboBaHUIO NOTpebuTensa He ycTaHOBEHA 3aKOHOM;

pacnpocTpaHATb UHOPMaLMIO O MpaBax NoTpeduTenen n o HeobxoaNMbIX AENCTBUAX MO 3aLUUTE ITUX
npas, 0 pe3ynbratax CpaBHUTENBHbIX NCCNEAOBaHUA KadyecTBa TOBapoB (paboT, ycnyr), a Takke UHYH0
nHdopmaumio, kotopas byaeT cnocobcTBoBaTh peanuaaumm npas 1 3aKOHHbIX MHTEPECOB
notpebutenen. MNybnukyemble obLuecTBEHHbIMN 06beanHeEHNAMN NoTpebutenen (Mx accounaumsamu,
COK3aMu) pe3ynbTaThl CpaBHUTENbHbBIX UCCefoBaHWUM KavyecTBa ToBapoB (paborT, ycnyr) He ABNSTCA
peknamom;

BHOCUTb B (pefeparbHble opraHbl NCMONTHUTENBHOWN BIacT, OpraHM3auny NPeanoxXeHnst O NPUHATUK
Mep Mo MOBbLILLEHNIO Ka4yecTBa TOBapOB (paboT, ycryr), No NPUOCTaHOBIEHWIO NPOU3BOACTBA U
peanusauny ToBapoB (BbIMNONHEHNSA paboT, okaszaHWs yCnyr), MO OT3bIBY C BHYTPEHHErO pblHKa TOBapoB



(pabort, ycnyr), He COOTBETCTBYIOLLUX NPESbABNSEMbIM K HUM U YCTaHOBIEHHLIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm 0 TEXHNYECKOM perynmpoBaHmm obsizatenbHbiM TpeboBaHusaM;

BHOCWUTb B OpraHbl NpoKypaTtypbl U dhedeparnbHble opraHbl UCMONHUTENBHOW BacTu Matepuansl o
NPUBNEYEHUN K OTBETCTBEHHOCTM 1L, OCYLLECTBASAIOLMNX NPON3BOACTBO 1 peanusaumio ToBapos
(BbINONHEeHWe paboT, okazaHue ycnyr), He COOTBETCTBYIOLLMX NMpeabsBnsAeMbIM K HUM 006a3aTenbHbIM
TpeboBaHMAM, a Takke HapyLlalLwmMx Npasa NoTpedbutenen, yCTaHOBMEHHbIE 3aKOHaMU U UHBIMU
HOpMaTMBHbLIMW NpaBoBbIMU akTamn Poccunckon depepaumu;

obpawaTtbca B opraHbl NpoKypaTypbl ¢ NpocbbamMm NPpUHECTN NPOTECTbI O NPU3HAHUK
HeOencTBMTENbHbIMU akTOB doeeparibHbIX OPraHOB UCNOSTHUTENBHOW BNACTWN, aKTOB MCMNOSTHUTENBbHbIX
opraHoB cybbekToB Poccuiickon ®egepaumm n akToB OpraHoB MECTHOrO camoyrnpaBrieHuns,
NpoTMBOPEYaLLMX 3aKOHaAM W MHBIM PerynypyowmmM OTHOLEHUS B 06nacTu 3almTbl npas
notpebutenen HopmaTUBHBIM NPaBOBbLIM akTaM Poccurickon ®enepaumu;

obpalartbcs B Cyapbl C 3asiBNEHNSIMU B 3aLLUTY NpaB notpebuTenemn n 3aKoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra noTpedburenen);

y4acTBOBaTb COBMECTHO C OpraHOM rocygapCTBEHHOro Haa3opa B (OOPMUPOBAHUU OTKPbITBIX U
06LLeoCTYNHBIX roCyAapCTBEHHbIX MHAPOPMAaLMOHHBLIX PeCypCcoB B 06racTu 3almTbl Npas
notpebutenen, kayectsa n 6esonacHoOCT ToBapos (paborT, ycnyr).

Ctatbsa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPEeCOB HeonpeaeneHHOro Kpyra
notpedutenewn

OpraH rocyaapCTBEHHOro Hag3opa, opraHbl MECTHOIO caMoynpaBneHns, 0bLecTBeHHble 06beanHeHNS
notpebutenen (Mx accoumnaumm, Col3bl) BNpase NPeabsBnATb UCKM B CyAbl O NpeKpaLleHnn
NPOTUBOMNPAaBHbIX 4ENCTBUN N3roToBUTENSA (MCNOMHUTENS, NpoAaBsLa, YNorHOMOYEHHOW OpraHmM3aumm
UNN YNONTHOMOYEHHOTO MHAMBUAYANbHOrO NPEANPUHUMATENS,, UMNOPTEPa) B OTHOLLEHUN
HeonpeaeneHHoro Kpyra notTpebuTtenen.

Mpv yooBNETBOPEHMM TAKOroO UCKa Cyd 00A3bIBAET NPaBOHAPYLUNTENS JOBECTU B YCTAHOBMEHHbIN
CYAOM CPOK Yepes cpeacTBa MaccoBor MHAOpMaLMn Nnn nHbIM cnocobom 4o cBeaeHust noTpedbuTenen
pelLeHune cyna.

BcTynmuBLuee B 3aKOHHYHO CUIY peLLEeHME cyaa O NPU3HaHUM AENCTBUN U3roTOBUTENS (MCNONHUTENS,
npogasua, yrnorIHOMOYEHHOM OpraHn3aLmm Unmn ynosTHOMOYEHHOIo HAMBUAYANbHOMO
npegnpuHuMaTens, umnopTepa) NPOTUBOMNPABHLIMU B OTHOLLEHUN HEONPEAENEeHHOro Kpyra
notpebutenen obssatensHO Ans cyga, paccMaTtpuBaloLero Nck notpebutens o 3awumre ero npas,
BO3HMKLUNX BCEeACTBUE HACTYNIEHUS rpaXKaaHCKO-NpaBoBbIX NOCNEACTBUN LENCTBUA N3rOTOBUTENS
(ncnonHuTens, NnpoAaasLa, yNnosIHOMOYEHHOW opraHu3auumn nnv ynofHOMOYEHHOTO NHANBUAYaNbHOro
npegnpuHuUMaTens, umnopTepa), B 4acTy BONPOCOB, UMENN N MECTO Takne AENCTBUSA U COBEPLUEHbI NN
OHM M3roToBUTENEM (MCNOMNHUTENEM, NPOAABLOM, YNOSTHOMOYEHHOW opraHn3aunen unm
YNONHOMOYEHHbBIM UHOMBUAYANbHBIM NpeanpuHUMaTenemM, MUMNopPTEPOM).

OpQHOBpPEMEHHO C yAOBNETBOPEHNEM UCKA, NPEABABIEHHOrO 006LWecTBEHHbIM 00beAMHEHNEM
notpebutenen (Mx accouymnaumen, CoOro30M), opraHamm MeCTHOIO caMoynpasneHnsa B MHTepecax
HeonpegeneHHoro Kpyra notpeburtenen, cyg NpUHMMAaET pelleHne 0 BO3MeLLeHNn 00LwecTBEHHOMY
o6beaumHeHno notTpebutenen (Mx accoumarmm, corsy), opraHaM MECTHOro caMoynpaBrneHnst BCEX
NMOHECEHHbIX NO Aeny cyAebHbIX N3aepxXeK, a Takke MHbIX BO3HMKLLMX A0 obpalleHns B cya u
CBS3aHHbIX C PACCMOTPEHMEM Aena HeoBXoaNMbIX PacxoAoB, B TOM YMUCIEe pacxXOAo0B Ha NpoBeaeHMe



He3aBMCMMOW 3KCNEPTU3bI B CrlyYae BbISIBNEHWS B pe3ynbTaTe NpoBeaeHUst Takon 3KCnepTu3bl
HapyLeHus obasaTenbHbIX TpeboBaHUIM K ToBapam (paboTtam, ycnyram).
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